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Client Feedback Questionnaire – Housing Options
As part of our commitment to improving the service, we ask our clients to complete a feedback questionnaire. We would be grateful if you could help us by completing this form and returning it in the enclosed envelope.   Please be assured that all information is completely confidential and unless you complete the details at the end of the form, we will not know who has sent it.

For each question below, circle the number to the right that best fits your opinion on the importance of the issue.  Use the scale below to match your opinion. 

	Strongly agree
	5

	Agree 
	4

	No opinion either way
	3

	Disagree
	2

	Strongly disagree
	1

	Not applicable
	NA


	Question 
	Rating

	1. I am satisfied with your overall service
	5
	4
	3
	2
	1

	Please tell us briefly why 



	2. I found it easy to understand the information and advice you gave me.
	5
	4
	3
	2
	1

	How might we improve?



	3. I found your staff helpful and informative 
	5
	4
	3
	2
	1

	How might we improve?



	4. I was kept up to date with progress on my application
	5
	4
	3
	2
	1
	NA

	5. People listened to what I had to say
	5
	4
	3
	2
	1

	6. I was treated fairly at all times
	Yes
	No
	Don’t Know

	Please tell us briefly what happened if you felt you were treated unfairly



	7. How quickly were you seen after arriving at the Council Offices                 

                                                                                                          

	8. I have the following comments or suggestions that may help you to improve your levels of service



	9. We may wish to contact you about any comments made. If you are happy for us to do so please provide your contact details. Alternatively, please give the name of your housing officer:
	Name
	Contact No.



