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Chapter 1 – Summary and Introduction 
 
 
Uttlesford District Council’s Housing Strategy provides the overall framework for 
housing activity and investment by the Council and its partner organisations.  It 
sets out the long-term vision for housing in Uttlesford up to 2012 and beyond.  It 
is concerned with housing in all tenures and is the overarching strategy for a 
number of plans, strategies and policies developed by the Council. The strategy 
also develops links from national, regional, sub-regional priorities to local 
priorities for Uttlesford. 
 
This Strategy statement is in three parts: 
 

 The first part sets out the strategic priorities for housing at a National, 
Regional, Sub-Regional and Local level. It includes the strategic context 
within which Uttlesford addresses local housing needs and shows how 
housing links to many other wider agendas.   

. 
 The second part of the Strategy sets out a summary of data and 

information we and our partners hold on housing need, demand and stock 
condition and also present and future supply of housing in Uttlesford.   It 
identifies the interrelated factors that affect the availability and affordability 
of housing and the quality of life for all the residents living in Uttlesford.   

 
 The third and most important part details what we have done and what we 

intend to do, working with a range of partner agencies, to meet local 
housing issues and the resources available to carry them out.  These 
activities are grouped under three strategic objectives which have been 
developed with our London Commuter Belt Sub-Regional Partners and will 
be embedded in the Sub-Regional Housing Strategy which is currently 
under review: 

 
1. Maximise the delivery of a range of new affordable homes to meet 

diverse needs 
2. Improve the condition of the housing stock both public and private 
3. Build sustainable and thriving neighbourhoods and communities 

and ensure that vulnerable people are supported in the community 
 
 
The Housing Strategy is inevitably broad in its scope and its implementation will 
depend on strong partnership working with a wide range of organisations.  The 
priority actions are set out in an Action Plan (Appendix 1).    
 



The pace of change in national, regional and local policy frameworks means that 
specific content in the Strategy could be updated periodically and at this stage we 
have set a 2 year review period into this document.  
 
Introduction 
 
Uttlesford District Council agreed that a local strategy was still of great 
importance in determining key objectives and future priorities for the Uttlesford 
District. Progress has been made since the last Housing Strategy was published 
in 2004. These include the production of an Empty Homes Strategy and a 
Homelessness Review and Strategy. The Affordable Housing Strategy – Guide 
for Developers and RSL’s is currently out for consultation and will be published in 
October 2009 and the Strategic Housing Market Assessment will be published by 
the end of 2009. 
 
This strategy and those of our 14 sub regional partners will be used to inform and 
develop the London Commuter Belt Sub Regional Housing Strategy which will be 
published in late 2009. The London Commuter Belt Sub Regional Housing 
Strategy will establish key areas where joint working across local authority 
boundaries can deliver economic, effective solutions to common identified issues. 
Local issues will be dealt with independently in this document, our local housing 
strategy. 
 
1.1 Economic Climate 
 
The Council is aware that this strategy has been written during an unpredictable 
time in the housing market.  Figures from the Nationwide Building Society1 
showed that house prices fell by 2.5% during May 2008, the largest recorded 
monthly fall in the history of the Nationwide monthly index. At seven months, it 
was also the longest consecutive period of monthly falls since 1992.  Prices had 
fallen 4.4% since May 2007, the biggest annual fall in house prices since 
December 1992.    The decline in prices has been caused by the difficulties 
created for potential house purchasers by the rapid rise in house prices in the last 
few years, a squeeze on spending power and the reduction in credit availability.  
 
However, figures from the Nationwide Building Society, May 2009 has shown that 
house prices rose 1.2% in May. At £154,016 the average house price is still 
11.3% lower than a year ago although this marks a significant improvement from 
the annual decline of 15% recorded in April. Although the short term trend in 
house prices has clearly improved, it is still too early to say that the market is 
turning definitively.  
 
The Council of Mortgage lenders2 in their Housing and Mortgage Market 
forecasts: June 2009 bulletin, forecast a rise in the number of loans in arrears of 

                                                 
1 Nationwide Building Society House price press release May 2009 
2 Council of Mortgage lenders , Housing and mortgage forecasts 2009 



2.5% or more of outstanding balance from 170,000 at the end of 2008 to 360,000 
at the end of 2009 and the number of possessions taken by first-charge 
mortgage lenders to rise from 27,100 in 2007 to 65,000 in 2009. (However this is 
lower than originally anticipated with CML cutting their prediction from 75,000 
repossessions to 65,000) 

Statistics from NHBC3 has shown the third successive rolling quarter on quarter 
rise in the number of applications from builders to start new homes in the UK 
providing further evidence of a mild recovery in house building production.  

NHBC statistics show that there were 19,286 applications to start new homes in 
the UK in the three months to the end of May 2009 - a 19 percent increase on 
January to March this year (16,232). Of that total, 11,062 related to private sector 
activity (i.e. excluding housing associations), showing a 56 per cent decrease on 
the same three month period a year ago (24,917).  

Housing association figures fell less sharply in the three months to the end of 
May, with applications totaling 8,224, a decrease of ten per cent on the same 
period a year ago (9,165). 

This has had an impact on the amount of social housing built in the District from 
private developments that are through planning obligations and will continue to 
do so until the housing market fully recovers.    

 
1.2 Scene Setting the Local Authority - Uttlesford 
 
 
Uttlesford is a sparsely populated rural locality in Northwest Essex. The District 
borders Hertfordshire to the West and Cambridgeshire to the North. It is the largest 
District in Essex at 63,752 hectares and is mainly rural in character with four market 
towns - Saffron Walden, Great Dunmow, Stansted Mountfitchet and Thaxted and 56 
parishes.   
 
Uttlesford has a population of 71,400 (ONS 2006) (72,500 in mid 2007 projected to be 
73,200 in mid 2009) which is set to increase over the next 10 -15 years with new 
housing development. 45% of residents are aged 30 – 59 with relatively few residents 
aged 20 -29 (9%) compared with the county average. The proportion of younger (0 – 
19) and older (60 plus) residents is on par with the County (2001 Census) 
 
There are good road and rail links into London, Cambridge and Harlow from 
settlements in the Stansted-Cambridge and Stansted-Braintree corridors, although 
public transport in the more rural locations is poor.  Stansted Airport lies within its 
boundaries. 
 
                                                 
3 National House Building Council news release 22 June 2009. 



There are approximately 30,216 dwellings in the district, made up of the following 
tenures: 
                    

Tenure Nos. 
Social Rented-Local Authority owned 2,878 
Social Rented-Registered Social Landlord 1,287 
Stock owned by other Public Bodies 687 
Private Sector (rented and owner 
occupied) 

25,364 

Total 30,216 
                           Source: HSSA April 2008 
 
The attractive rural nature of the district and its good accessibility to employment 
opportunities has led to high house prices.  Unemployment remains low at 0.90% and 
household incomes are relatively higher than the national average. The average full-
time wage for people in employment who live in the District (but may not necessarily 
work here) is £30,016 per person per annum.  However the average full-time wage for 
people who work in the District (and may not necessarily live here) is £25,959 per 
person per annum. This could be due to the number of people who live in the District 
but commute to London to work. 
 
                    
This tends to give an initial impression of an affluent district with little or no need.  
However, because of high house prices there are some members of the population, 
particularly younger people and those on low to modest incomes, unable to access 
the housing market.  This has led to an increasing pressure for more subsidised 
affordable housing.  The average house price in Uttlesford is £302,565 (Land 
Registry, April – June 2009) significantly higher than the national average of £224,064 
(Land Registry, April – June 2009). 
 
High housing costs have also led to a growing number of households who do not 
necessarily require subsidised affordable housing but, due to inflated house prices, 
are financially restricted from entering the private housing market.  This applies 
particularly to ‘Key Workers’ and other workers on modest incomes who are key in 
providing public services and supporting the commercial businesses on which 
sustainable economic growth depends. 
 
 
 
 
1.3 Sub-Regional Context 

The London Commuter Belt Sub-Region 

The sub-region comprises fifteen district councils, all ten district council areas of 
Hertfordshire (Broxbourne, Dacorum, East Herts, Hertsmere, North Herts, St. 
Albans, Stevenage, Three Rivers, Watford and Welwyn and Hatfield) and five 
district councils in Essex (Brentwood, Chelmsford, Epping Forest, Harlow and 



Uttlesford), two county councils, and approximately thirty social housing 
providers. The overall population for these fifteen districts is just over 1.5 million 
based upon the most recent census information.  
 
Across such a large sub-region there is clearly a range of diverse settlements 
varying from small rural villages to urban towns. London has an impact upon the 
housing requirements for the districts within the sub-region but there are also 
other areas to the north, east and west of the sub-region’s boundaries that also 
create a source of both inward and outward migration. The large geographical 
scope of the London Commuter Belt brings with it a greater potential for joint 
working, for example between those districts that are based around the M25 arc, 
such as Brentwood, Broxbourne, Epping Forest and Three Rivers, or between 
the urban and new town settlements of Harlow, Stevenage, Welwyn and Hatfield 
and Watford. 
 
This variety is reflected in the sub-region’s housing markets. The average cost of 
a one-bedroom flat in the sub-region is about £130,000 but prices vary from one 
district to another, the lowest being below £110,000 the highest nearly £150,000 
(source Hometrack). Levels of homelessness as recorded by each local authority 
also vary significantly, between approximately 70 to over 700 cases of people 
seeking advice and assistance and from 50 to over 200 cases of families being 
statutorily homeless (2006/07 figures). 
 
Since the last sub-regional housing strategy the extent of joint working between 
the local authorities across the sub-region has increased significantly. A sub-
regional approach has been adopted in tackling homelessness, bringing empty 
homes back into use, developing more affordable homes, identifying and 
promoting good practice and achieving savings by way of joint procurement, 
where the opportunities arise.  All of the districts are now involved in identifying 
and understanding local housing markets, with the knowledge that as issues vary 
across the sub-region so too will the levels and type of responses required from 
each district and its partners. 
 
 
1.4 Consultation and Partnerships 
 
 
Through consultation and partnership working we aim to deliver the targets set 
within the action plan. Consultation will be carried out through this draft document 
with: 
 

 Housing Association partners (development and management) 
 Developers operating in Uttlesford 
 Tenant Forum 
 Tenant newsletter 
 Housing Initiative Task Group 



 West Essex Primary Care Trust 
 Local estate agents and private landlords 
 Homes and Communities Agency (HCA)  
 Government Office for the East of England 
 North Essex Mental Health Partnership NHS Trust 
 Essex County Council Social Care (Adult Services) 
 Essex County Council Social Care (Childrens Services) 
 Essex County Council  Supporting People Team 
 Citizens Advice Bureaux operating within the District 
 Voluntary Groups 
 Parish Councils 
 Local Strategic Partnership 

 
The responses received will be considered and taken into account when 
producing the final version.  A copy of the Consultation Draft is also being 
published on the Council’s website, which users will be able to download.  
 
Partnership Working 
 
Strong partnerships are an essential part of this strategy and ensures that key 
projects can be delivered even with limited resources. Partners include all of the 
Local Authorities in the London Commuter Belt Sub Region, the Stansted Area 
Housing Partnership, Housing Association partners, the Homes and 
Communities Agency, Government Office for the East of England, Essex County 
Council and the East of England Regional Assembly (EERA) Another key partner 
for Uttlesford is its Local Strategic Partnership, Uttlesford Futures which is the 
key driver for Uttlesford’s Community Strategy. 

 
Partnerships 

 
The Local Strategic Partnership 
 
Under the Local Government Act 2000, local authorities have been given an 
overarching role of community leadership and are required to prepare 
Sustainable Community Strategies in consultation with the local community and 
stakeholders. 
 
Uttlesford Futures is the Local Strategic Partnership (LSP) for the District. Their 
vision for Uttlesford is: 
 
“to sustain a high quality of life in which the benefits of the unique character of 
the district are equally available to all residents, workers or visitors” 
 
In June 2008, the LSP published the “Sustainable Community Strategy:  
A vision for our future – 2018”. This presents the vision for the future of Uttlesford 
and sets out what the Partnership will deliver over the forthcoming years. 



 
Homelessness Partnership 
 
Following the successful homelessness stakeholder forum the Council have set 
up a homelessness partnership that meets quarterly. This is the forum for 
partnership working and to discuss and implement the Action Plan of the 
Homelessness Strategy. Partnership working underpins the delivery of a 
comprehensive and holistic housing options and homelessness service.  
 
Invariably the delivery of sustainable housing solutions requires the addressing of 
non housing problems, this requires a multi agency approach. As advice and 
support services can be delivered by an often complex and fragmented range of 
organisations, without partnership working and a co-ordinated approach, it is 
easy for people to slip through the net.  

 
Private Sector Landlords Forum 

 
Locally and nationally some of the worst housing is in the private rented sector, 
and the Council has recognised the need to work proactively with landlords and 
letting agents to achieve improvements. The Council organises a private sector 
landlord forum once a year.   Topics have included the Housing Health and 
Safety Rating System, licensing of Houses in Multiple Occupation, tenancy 
deposit protection schemes, the Local Housing Allowance and bringing empty 
homes back into use.   
 
Stansted Area Housing Partnership 
 
The Stansted Area Housing Partnership (SAHP) was developed as a partnership 
between Harlow, Uttlesford, Braintree and East Herts councils following the 
granting of planning permission by Uttlesford to British Airports Authority (BAA) to 
increase passenger through put to 25 million.  BAA Stansted contributed £2.2 
million towards the funding of affordable housing within a ten mile radius of the 
airport.  A key feature of SAHP is the development of a cross boundary 
nomination agreement, giving the opportunity for residents of the four councils to 
move across local authority boundaries. 
 
Housing Initiative Task Group 

 
The Housing Initiative task group was set up to champion housing issues within 
the authority, to monitor the Housing Strategy and Business Plan and work on 
specific time limited housing projects. The group are currently progressing the 
redevelopment of Holloway Crescent, redevelopment of a number of garage sites 
and a future Housing Options appraisal. The group includes Councillors, Tenant 
Forum members and Council officers and reports to the Community and Housing 
Committee and Uttlesford Futures, the Local Strategic Partnership. 
 
 



The Tenant Forum 
 
Tenant Participation is seen as a vital link between the Council and its tenants. 
There is one Forum representing Uttlesford, made up of 12 Council tenants and 
one leaseholder from within the District. The Forum members are consulted on a 
multitude of different areas of the Housing Service including rent setting, repairs, 
housing policy, etc.  
 
Two tenants from the Tenant Forum (one of whom is the Chairperson) also sit, as 
non-voting members, on the Community and Housing Committee covering 
housing issues. Two tenants also sit on the Housing Initiative Task Group and 
five tenants attend the Councils Area Panel meetings. 

 

Chapter 2 
 

The strategy identifies linkages to national, regional, sub-regional and local 
priorities.   Whilst Uttlesford is part of the London Commuter Belt Sub-Region, 

the influence of other sub-regions and the Eastern Region as a whole is 
recognised, as is the influence of the London – Stansted –Cambridge - 

Peterborough growth corridor. 
 
 
2.1  National Policy 
It is recognised at a national level that everyone should have the opportunity to 
live in a decent home at a price they can afford and in a community where they 
feel safe and want to live and work.   Policy guidance and legislative changes 
developed at a national level have set the framework for action at a local level.    
 
In December 2000 the Government published its first housing green paper -
Quality and Choice: A decent home for all- in which it set out a wide range of 
policy proposals. This was followed up in 2003 with the publication of -
Sustainable Communities: building for the future (commonly referred to as the 
‘Communities Plan’), which put forward proposals for tackling the fundamental 
problems of affordable housing supply, homelessness, housing conditions and 
for creating sustainable communities. It was followed in 2005 by the publication 
of two related documents–Sustainable Communities: Homes for all and 
Sustainable Communities: People places and prosperity. The former placed an 
emphasis on increasing social rented supply and expanding choice based 
lettings, improving the quality of private rented accommodation and of housing for 
vulnerable people generally in the private sector, and further assisting people to 
own their own home.   It also commits the government to reducing the numbers 
of long term empty properties by 25,000 by 2010, and to raise the average 
energy efficiency of all dwellings by a fifth compared to 2000 by 2010. 
 



In 2006 the Communities and Local Government department published 
Delivering Affordable Housing, setting out proposals for providing high quality 
homes for those in need within mixed sustainable communities, further widening 
home ownership opportunities and offering greater choice and flexibility for those 
who rent. That year also saw the publication of Planning Policy Statement 3 
(Housing) aimed at improving the supply of housing including affordable housing 
through the planning system and reinforcing the drive to create sustainable and 
prosperous communities.  
In October 2006 the Local Government White Paper, Strong and prosperous 
communities was published, setting out the Government’s aim of giving local 
communities more power and influence. It further reinforced the local authority 
role as strategic leader and ‘place shaper’, operating through Local Area 
Agreements, and promoted the importance of community cohesion to address 
the challenges of an increasingly diverse society.   Going beyond achieving 
purely housing outcomes Housing is also seen as making an important 
contribution to both social and environmental objectives such as health 
inequalities. 
 
The White Paper was followed by the publication, in January 2007, of the Hills 
Report into the future role of social housing in England. The report generally 
endorsed the current approach to social housing provision but flagged up a 
number of issues that needed to be addressed - notably low resident satisfaction, 
poor estate environments, lack of tenant mobility, high levels of worklessness 
within the sector and increasing social polarisation. The Government responded 
to this by acknowledging the need to continue to build social rented homes and to 
maintain tenants’ levels of security but also by making a commitment to improve 
social mobility and employment prospects, increase housing options for 
households in need, give tenants more powers to tackle poor management 
services and improve the links between housing, training and employment 
services.  
 
June 2007 saw the publication of the outcome of the review, carried out by 
Professor Martin Cave, of the regulation of the social housing sector –Every 
Tenant Matters. In addition to establishing a new regulatory body for registered 
social landlords, its proposals include new responsibilities for local housing 
authorities as place shapers, working with other social housing providers to better 
meet the needs and aspirations of tenants.  
 
In July 2007 the Government published its Housing Green Paper -Homes for the 
future: more affordable, more sustainable- in which it set out proposals for 
tackling housing supply. The paper proposed a significant increase in new 
homes, with an additional three million units by 2020 (240,000 p.a.), and 70,000 
more affordable homes p.a. up to 2010/11 of which 45,000 will be social rented 
units. The Green Paper also introduced a new housing and planning delivery 
grant to encourage Councils to identify land for housing development and 



increase supply in their areas, and set a requirement for all new homes to be 
carbon neutral by 2016.  
 
In February 2008, the government published Lifetime Homes, Lifetime 
Neighbourhoods –A National Strategy for Housing in an Ageing Society, with an 
aspiration for all new housing to be built to Lifetime Homes Standards by 2013, 
and emphasising the importance of disabled facilities grants to provide 
adaptations to allow continued independence at home. 
 
Energy efficiency targets began with the Home Energy Conservation Act 1995 
requirement to report on progress in improving energy efficiency of residential 
properties, and since 2000, on plans to reduce fuel poverty.  The UK Fuel 
Poverty Strategy in 2001 sought to end fuel poverty for vulnerable households as 
a priority, followed by tackling fuel poverty in other households.   
 
A key goal of the Energy White Paper in 2003 was to ‘ensure that every home is 
adequately and affordably heated’, with energy efficiency an important element to 
achieve this.  
 
The main priorities, from these documents, which are relevant to Uttlesford and 
need to be understood and actioned locally, are: 
 

 Providing greater choice and opportunity for people wanting to enter the 
housing market or move to a home that meets their changing needs 
through the introduction of new home ownership schemes such as 
intermediate rent.  

 Ensuring that social housing meets the decent home standard by 2010, 
and contributing to the national target to increase the proportion of private 
housing in decent condition occupied by vulnerable groups to at least 
70%. 

 Preventing homelessness and reducing the number of homeless 
households in temporary accommodation 

 Building new homes to balance housing supply and demand 
 Helping vulnerable people to improve their quality of life through the 

supporting people and adaptations programmes 
 Improving energy efficiency and reducing fuel poverty. 

 
In April 2009, The Homes and Communities Agency replaced both the Housing 
Corporation and English Partnerships along with a new regulatory agency Tenant 
Services Authority which will regulate RSL’s and is now looking to regulate Local 
authorities.  
 
The Government have recently announced as part of their Building Britain’s 
Future plans additional funding to stimulate the housing market. This has 
included funding to kickstart housing delivery aimed at currently stalled sites to 
support the construction of high quality mixed tenure housing developments. 



Funding is also available for Local Authorities to deliver new council housing for 
social rent. 
 
 
2.2 Regional Context 
The Communities Plan introduced Regional Housing Boards in 2003 and the first 
East of England Regional Strategy 2003-2006 was published in June 2003.   The 
second Regional Housing Strategy for the East of England 2005-2010 sets out 
the strategic direction for the delivery of housing in the East of England.  It aims 
to meet the challenges of growth and regeneration in the Region, and inform the 
recommendations for public investment in affordable housing in the region.    The 
Eastern Regional Housing Forum have steered the development of the Regional 
Housing Strategy, with the East of England Regional Assembly (EERA) Housing 
and Sustainable Communities Panel agreeing and endorsing the final Strategy in 
May 2005. 
 
The Regional Housing Strategy 2005-2010 is based on a vision of the region 
where "everyone can live in a decent home which meets their needs, at a price 
they can afford and in locations that are sustainable". 
  
The Regional Housing Strategy recommends investment themes for public 
money allocated from the Single Regional Housing Pot to the region and how the 
money should be distributed across the themes and also to the sub-regions.  The 
themes are;  
 

 Growth: 
 Local Needs/homelessness:  
 Regeneration:  
 Rural:  
 Key workers:  
 Supported Housing:  
 Existing stock: 
 Black and Minority Ethnic.  

 
These themes are key to the delivery of both the sub regional and local housing 
strategies.   
 
2.3 Sub-Regional Context 
Uttlesford sits within the London Commuter Belt sub-region and the 2005-2008 
Strategy identifies five priorities: 
 

 Maximising the delivery of affordable housing 
 Developing the intermediate market 
 Improving stock condition 
 Meeting the needs of vulnerable groups 
 Achieving social inclusion 



 
All the sub-regional partners are currently in the process of developing a Sub-
Regional Housing Strategy for 2009 and onwards. Once published, this will be 
available at www.lcbhousing.org.uk 
 
The Government is encouraging local authorities to undertake joint working on 
their Local Development Frameworks (LDF). Uttlesford is currently working jointly 
with five other authorities in the M11/East LCB sub-region to undertake a 
Strategic Housing Market Assessment (SHMA) technical study to inform housing 
policies in the partners’ LDFs. In line with Government guidance, the SHMA will 
look at both housing need and demand across the study area. This will be 
published in October 2009 and be available on the Council’s website. 
 
2.4 Essex County Council Context - LAA 
 
Local Area Agreements (LAA) are three year agreements between central 
government, local authorities, local strategic partnerships and other key partners.     
They set out targets to deliver national outcomes in a way that reflects local 
priorities.   The local government white paper, Strong and Prosperous 
Communities, established the principle that LAAs should effectively be the 
delivery plan for local authorities’ Sustainable Community Strategies.    They 
require that County and District or Borough Councils and local partners prepare a 
LAA and deliver against the priorities it contains.   The LAA contains both 
mandatory outcomes and indicators set by central government and local 
outcomes and indicators agreed by local partners.  A copy of the current Essex 
LAA is available on 
http://www.essexpartnership.org/vip8/com/Community/dis/content.jsp. 
 
 
2.5 Uttlesford District Context 
 
Corporate Plan 
 
The vision is for Uttlesford to sustain a high quality of life in which the benefits of 
the unique character of the district are equally available to all residents, workers 
or visitors.   
 
The council has four priorities for 2009-12, which are supported by a number of 
key objectives: 
 
Finance – Effectively managing our finances and operating a decreasing budget 
so as to achieve a use of Resources score of “2” by 2011 
Partnerships – Working to deliver effective and coordinated services with 
partners and others at reduced cost while helping those in hardship 
People – Consulting and engaging fairly with staff and customers, and helping 
those in hardship 



Environment – Protecting and enhancing the environment 
 
A copy of the Corporate Plan can be found at 
http://www.uttlesford.gov.uk/uttlesford/file/Corporate%20Plan.pdf 
 
 
The Local Development Framework Core Strategy 
 
The Core Strategy is one of the key documents in the new local development 
framework for Uttlesford. The LDF sets out the Council’s strategy for managing 
development and growth alongside the day to day planning policies for 
determining planning applications. It has a comprehensive set of policies in place 
to support the overall vision and strategic priorities for housing.  It is also an 
important component in delivering the spatial elements of the sustainable 
community strategy. 
 
Using information from the Strategic Housing Market Assessment (SHMA) and 
the Strategic Land Availability Assessment (SHLAA) it has been possible to bring 
together a consistent vision of what we would like to achieve and as part of this, 
what type of policies we need in place to deliver this vision. The Core Strategy 
will therefore echo much of what is within this Housing Strategy and vice versa.  
 
 
The Housing Strategy 
 
The Housing Strategy is an overarching housing document delivering future 
priorities for housing over the next 3 years – The homeless strategy, empty 
homes strategy and affordable housing strategy all sit underneath this document.  
 
The Vision and Priorities for Housing 
 

 Maximising the delivery of new affordable homes to meet diverse needs 
 Improving the condition of the housing stock both public and private 
 Build sustainable and thriving neighbourhoods and communities 

 

The Strategic Housing Service 
 
As Uttlesford is a small local authority, the strategic housing service functions 
across a number of departments and meets fortnightly to discuss progress, future 
projects and new initiatives. The service encompasses housing enabling, housing 
policy and strategy, planning policy, homelessness and housing options, 
environmental health and empty homes. It also has the accountable officer role 
for Supporting People across the District. 



Strategic Housing Services Inspection 
 
The Audit Commission Housing Inspectorate undertook an inspection of the 
Council’s strategic housing functions in January 2008.  The Audit Commission 
formally published its report  on the Council’s strategic housing services and 
scored the services the Council provides under these areas as being fair (one 
star) with poor prospects for improvement. A re inspection will take place in 
2010 and officers have been working on an improvement plan. 
 
 

Chapter 3 – Housing Needs, Demand and Supply 
 
3.1 The Housing Market 
 
There are approximately 30,216 properties in the Uttlesford District. 84% of these 
are in the private sector and almost 10% are owned and maintained by the 
Council. Smaller numbers are owned by housing associations and the Ministry of 
Defence. 
 
Rented Housing 
 
As with most areas, there are three main types of landlord in Uttlesford – The 
Council, Registered Social Landlords (RSL’s) and Private Landlords. The 
Government’s subsidy system for building and maintaining Council and RSL 
homes leads to them being able to charge a lower rent than most private 
landlords. The average weekly rent in Uttlesford and for our surrounding districts 
is: 
 

 LA Rent 
(Weekly) 

RSL  Rent 
(Weekly) 

PS Rent 
(Weekly) 

Harlow £67.92 £77.42 £138.10 
Epping £72.30 £90.05 £175.83 
Uttlesford £72.71 £80.98 £139.92 
East Herts N/A £80.62 £142.03 
Broxbourne N/A £79.02 £163.80 
Brentwood £71.54 £86.95 £161.76 

Source – www.dataspring.org.uk (2007/08 data) 
 
The attractiveness of Uttlesford as a place to live has led to high house prices in 
the District. A high percentage of dwellings in the Uttlesford district are owned. 
However as can be seen in the table below, house prices have decreased in the 
last year due to the current financial climate and are similar to 2004 prices. 
 
 
 
 



Property Type Average House 
Price, 2004 

Average 
House Price, 
June 2008 

Average 
House Price, 
June 2009 

Flats 130,861 £170,360 £132,761 
Terraced 195,217 £233,772 £196,451 
Semi Detached 242,651 £277,399 £249,736 
Detached 415,446 £438,562 £396,858 
Source: HNS update 2004, Hometrack June 2008 and 2009  
 
 
The condition of Council housing 
 
The Council commissioned a Housing Stock Condition Survey in 2003, which 
comprised of a physical survey of 722 dwellings.  This assessed properties in 
Uttlesford against the then fitness standard, the Decent Homes standard, the 
then proposed Housing Health and Safety Rating System, as well as focusing on 
levels of disrepair and energy efficiency. 
 

 The Stock is generally in good condition, partly due to the nature of the 
stock, but also to effective past investment decisions 

 Due to the age characteristics of the stock (77% constructed prior to 1975) 
the required investment levels in the coming years will be relatively high 

 The SAP energy rating is well above the UK average at 71.18, reflecting 
what has been one of the main priorities of the Housing Strategy 

 The catch-up repairs for Uttlesford District Council are £1,251,651, which 
equates to £407 per unit over the 30-year profile.  When compared to 
other Authorities this figure is lower than average demonstrating a good 
past maintenance regime 

 Some repairs/replacements such as kitchens and bathrooms have been 
replaced on a piecemeal basis, as and when required, and not as planned 
replacement, as a consequence high expenditure on these elements is 
required. 

 
The database of stock information is kept up to date using the information from 
the planned and responsive work programmes thus enabling the stock condition 
survey data to become an active property database informing all future 
investment decisions. 
 
The Council is currently commissioning a new survey which will be complete late 
2009. 
 
 
 
 
 
 



3.2 Housing need and demand 
 
Housing need and demand is measured and assessed from a variety of sources, 
this can include formal studies and information already held by the Council. 
 
Identifying Housing Needs 
 
For some years, Government guidance on housing and planning has 
emphasised the requirement for local authorities to assess local housing need 
and develop strategies to address that need. This assessment process has 
generally been achieved by conducting Housing Needs Surveys. The Council last 
undertook a District-wide Housing Needs Survey in 2002, covering the period 
from 2002 to 2007 and an update of this work took place in 2004. In 2006 a 
framework was introduced under Planning Policy Statement 3 (PPS3) for 
carrying out Strategic Housing Market Assessments, with final guidance 
published in March 2007. These assessments continue to provide information on 
the level of need and demand for housing locally, but they also contribute to the 
sub regional and regional levels of planning. 
 
Strategic Housing Market Assessment 
 
A Strategic Housing Market Assessment (SHMA) analyses the entire local 
housing market, which is likely to be wider than the local authority boundaries. It 
forms a crucial part of the evidence base that informs the Local Development 
Framework. Uttlesford District Council is within the Eastern region for planning 
purposes, and part of the London Commuter Belt (LCB) sub region. The LCB sub 
region comprises 15 local authorities and was considered too large an area for 
the production of a detailed and meaningful study. Six districts in the sub region, 
including Uttlesford, joined to form London Commuter Belt (East)/M11 and 
commissioned Opinion Research Services (ORS) to undertake a comprehensive 
SHMA. The other five districts in the SHMA area are Brentwood, Broxbourne, 
East Herts, Epping and Harlow. The research used secondary data from sources 
such as the UK Census, Homes and Communities Agency, HM Land Registry 
and the Office for National Statistics, along with a qualitative consultation 
programme with a wide range of stakeholders. A draft report was published in 
March 2009 and the key findings are as follows. 
 

 31,100 households are considered to be unsuitably housed, including 
3,300 in Uttlesford. The term ‘unsuitably housed’ is used to encompass 
households that are homeless or have insecure tenure; households that 
are ‘mismatched’ to the dwelling they live in; households living in dwellings 
that lack amenities or are in a poor condition; housing with social needs 
that can only be resolved through a move.  

 



 5.5% of households in the LCB M11 east are overcrowded. However when 
looking at those living in the social rented sector, 11% were overcrowded 
in Uttlesford. 

 
 It is predicted that across the study area there are 4,800 households in 

housing need, 400 of those are Uttlesford residents. 
 

 Around a quarter of all households contain only pensioners while nearly 
50% contain an adult couple with or without children. Over a fifth of 
households contain only one adult in the form of a single person or lone 
parent. Younger people tend to dominate the private rented sector.  

 
 Over the 25 year period between 2004 and 2029 it is projected there will 

be an additional 62,000 people living within the SHMA study area. In 
Uttlesford, the number of people aged 65 or over is projected to increase 
by 8,400 over the period, 3,700 of those people being aged 80 or over.  

 
The SHMA report identifies that Uttlesford is an area that residents who live 
outside of the District aspire to live in. The table below shows the following net 
migrations occurring over the period 2002 – 2007. 
 
LA Area Net inward migration to 

Uttlesford. 
Brentwood 120 
Broxbourne 230 
East Hertfordshire 1,140 
Epping Forest 1,230 
Harlow 810 
Total 3,530 
Net migration to London Commuter Belt (East)/M11 2002/07(p80) 
 
The research has shown that Uttlesford has gained population from all other 
authorities in the study area. It has also gained 2,760 population from London. 
 
Further information from the SHMA will be published in the next couple of months 
and will be included as an appendix to this document when complete and 
published on our website. 
 
 
The Housing register 
 
As at February 2009, there were 1305 applications on the housing register, of 
those applications, 1033 were in housing need and had been allocated points. 
This number has increased considerably over the last 12 months. 
 



In 2006 the Council agreed that a Choice Based Lettings (CBL) scheme should 
be developed for Uttlesford. The government has set a target that all housing 
authorities should be operating a CBL scheme for allocating social housing by 
2010.   The government considers that CBL schemes can enhance mobility 
between areas and tenures and provide a balance between the needs of 
prospective tenants and choice and so may contribute to sustainable 
neighbourhoods. The Council joined a Consortia of  five other Local Housing 
Authorities (Broxbourne, Epping Forest, Chelmsford, East Herts and Brentwood), 
and 25 registered social landlords and successfully bid for government funding to 
assist with the development and initial set-up of a CBL scheme.  The CBL 
scheme went live in November 2007 and an evaluation of the scheme is currently 
being carried out. 
 
Homelessness 
 
The Council has recently set up a Housing Options/Homelessness team. The 
main objective of this service is to provide a comprehensive housing options 
service for people with housing needs. The focus is on the prevention of 
homelessness, which it is hoped will reduce the numbers of people who have to 
go on to make an actual homeless application.   
 
 
Outcome of Applications 2005 – 09 
 

 

Outcomes of 
applications           

  

Eligible, 
unintentionally 
homeless and 
in priority need 

Eligible, 
homeless 
and in 
priority need 
but 
intentionally 
so 

Eligible, 
homeless 
but not in 
priority 
need 

Eligible 
but not 
homeless 

Not 
eligible Total 

2005/06 45 6 6 11 0 68
2006/07 54 3 1 10 3 71
2007/08 31 8 2 5 0 46
2008/09 24 4 3 7 0 38
Source P1E Data 
 
As can be seen in the above table, the number of homeless applications is low 
compared to other Districts in Essex and the wider sub region. The increase in 
figures during 2006/07 was due to the arrival of the evacuees from the Lebanon. 
 
Homelessness Partnership 
 
Following the successful homelessness stakeholder forum, the Council have set 
up a homelessness partnership that meets quarterly. This will be the forum for 



partnership working and to discuss and implement the Action Plan of the 
Homelessness Strategy. 
 
Partnership working underpins the delivery of a comprehensive and holistic 
housing options and homelessness service. Households who are homeless or 
threatened with homelessness can present with a wide range of often complex 
issues which in addition to their lack of housing can make it difficult for them to 
access and maintain support networks.  
 
Invariably the delivery of sustainable housing solutions requires the addressing of 
non housing problems, this requires a multi agency approach. As advice and 
support services can be delivered by an often complex and fragmented range of 
organisations, without partnership working and a co-ordinated approach, it is 
easy for people to slip through the net.  
 
 
Those invited to join the Homelessness Partnership include: 
 Social Services 
 Connexions 
 CAB 
 Youth Services 
 Probation 
 Youth Offending 
 Drug and Alcohol Services 
 Womens Aid 
 Community Mental Health 
 PCT 
 Intouch    
 King Street Housing Society 
 Relate 
 Leaving and After Care 
 Elected Members 
 Service Users 
 
Preventing Homelessness 
One of the aims of the Homeless strategy is to prevent homelessness by 
providing good quality advice, early intervention strategies and increased housing 
options. This will be done through: 
 

 A new Homelessness and Housing Options Team 
 Developing a  mediation service  
 Introducing the Settled Homes Initiative – Private Leasing Scheme  
 Through the use of Choice Based Lettings 
 Landlords Forum 

 
 



 
Accommodation 
 
The Council do not currently have specific facilities available for those becoming 
homeless in the District. Temporary accommodation is provided in the form of 
either bed and breakfast or a council hard to let property. This was an issue 
identified in the last Housing Strategy and work has been ongoing in identifying a 
site to provide accommodation for those found to be homeless in the District. 

 
The Council has already gained planning permission for a purpose built facility in 
the village of Stansted which is an area well served by local services and with 
good transport links. 
 
The Council will be providing the land and will work in partnership with Flagship 
Housing who will access funding and build the accommodation. Chelmer Housing 
Partnership will then have ownership of the building whilst the Council will be 
responsible for the day to day management. 
 
The accommodation will consist of a maximum of four bed-sit units but because 
of the layout of the first floor of the building it will be possible to open two of the 
units up to provide one larger unit of accommodation. Each unit will have their 
own self contained kitchen and bathroom facilities. There will be shared laundry 
facilities provided and on site storage will be available.  
The units will be let on licences and the accommodation will be used as an 
alternative to bed and breakfast. There will be office space in the building which 
will be used by the floating support service who will also offer support to the 
residents. The accommodation will be for short stay use only whilst 
homelessness applications are assessed. Clients will then be moved to further 
temporary accommodation or to a permanent housing solution if one is available.  
 
Clients will be charged a weekly rent for the accommodation for which they will 
be able to claim housing benefit. 
  
The facility has been designed to be suitable for use by families or single people 
and with the provision of support services will help Uttlesford meet both the 
Government objectives and our local priorities on the use of Bed and Breakfast 
accommodation. The development is due to complete in October 2010.      
 
Households living in Temporary Accommodation 
 
The Council has implemented a temporary accommodation plan in order to help 
it meet its Government target of reducing numbers in temporary accommodation 
by half by 2010. The Uttlesford target is 20, half the number in temporary 
accommodation as at 31st December 2004. 
 
 
 



Vulnerable people and supported housing 

Who and what are Supporting People? 

Supporting People (SP) is a central government programme which funds and 
determines strategic priorities for housing related support in local areas and 
monitors and reviews housing-related support services for vulnerable people. 
 
Definition of housing related support 
Communities and Local Government (CLG) Grant conditions state: 
"Support services which are provided to any person for the purpose of 
developing that person's capacity to live independently in accommodation or 
sustaining his/her capacity to do so." These can be long or short-term services 
and are tenure neutral. 
 
Housing-related support works with a wide range of vulnerable groups to help 
them live independently. There are 21 different Supporting People client groups 
ranging from the young single homeless to older people. Some individuals have 
complex needs and therefore meet the criteria for more than one client group. 
For example, a homeless person may also have a drug dependency as well as a 
mental health problem. 
 
In addition to the number of different client groups Supporting People generally 
works with three different types of need: 
 
• People in receipt of care with support; 
• People living independently with support only; and 
• People experiencing, or at risk of, social exclusion. 
 
Again, these are not discrete or exclusive categories. Some people could be 
included in more than one, and others will move between them. 
 
Delivery of the Supporting People programme for Uttlesford is administered 
directly by the Essex County Council Supporting People team. Further details 
can be found on http://supportingpeople.essexcc.gov.uk 
 
 
Older Persons Housing 
 
The Government’s strategy Lifetime Homes, Lifetime Neighbourhoods –A 
National Strategy for Housing in an Ageing Society has five themes or priorities 
for change which are:  

 A new national housing advice and information service with strengthened 
local housing information services 

 More widespread rapid repair and adaptation services including the 
provision of Handyperson schemes and Home Improvement Agencies 

 Modernisation of the Disabled Facilities Grant process 



 All homes to be built to Lifetimes Homes standard by 2011 in the public 
sector and 2013 in the private sector.   

 Strengthened relationships between housing, health and care services. 
 
The Council recognises that housing has a key role to play in maintaining 
independent living for older people for as long as is feasible and in helping to 
prevent unnecessary admission to residential care or hospital.    For individuals, 
living at home is usually the preferred choice.  The Council can assist with a 
range of measures from low level interventions such the provision of a 
community alarm, or fall detectors, through to Disabled Facilities Grant, or 
assistance with minor or major repairs, to high level interventions such as a 
transfer to more suitable independent housing or assistance in a sheltered or frail 
elderly scheme.    
 
 
Projected Future Population 

 
As can be seen in the table below, the number of people over 65 living in the 
Uttlesford District will grow considerably in the next 20 years with older people 
living much longer. 
 
 2008 2010 2015 2020 2025 
People aged 
65-69 

3,500 3,800 4,700 4,100 4,500 

People aged 
70-74 

2,800 3,000 3,500 4,400 3,900 

People aged 
75-79 

2,400 2,500 2,700 3,200 4,100 

People aged 
80-84 

1,700 1,900 2,100 2,400 2,800 

People aged 
85 and over 

1,600 1,700 2,000 2,400 2,900 

Total 
population 
65 and over 

12,000 12,900 15,000 16,500 18,200 

      
Source: Projecting Older People Population Information System (POPPI) 
 
The Council currently has 18 sheltered housing schemes which consist of 467 
units of accommodation in the District. We recognise that some of the schemes 
are no longer fit for purpose and have begun a programme of regenerating and 
modernising older persons housing in the district. 
 
Projects that have been completed or are currently underway: 
 
 
 



Vicarage Mead, Thaxted.  
This scheme was a hard to let sheltered housing block in the village of Thaxted. 
Built in the early seventies on the fringe of a conservation area, the building had 
fallen into decline and was in need of major modernisation. The scheme 
consisted mainly of small undesirable bedsits that were hard to let. 
 
Funding was secured through the decent homes programme with the design and 
implementation undertaken in house. Design was very important and residents 
now have walk in shower rooms, a separate bedroom and open plan modern 
kitchens. 
 
The development was nominated to the National Home Improvement Council 
and was awarded a certificate of merit for outstanding achievement in 
encouraging home improvement. 
 
Holloway Crescent, Leaden Roding 
The Council currently has in its ownership a hard to let sheltered housing scheme 
in Leaden Roding. The scheme has been difficult to let for a number of years due 
to its bed sit style accommodation and its rural location and has recently become 
empty. The scheme also has 5 x 1 bedroom bungalows that are attached to it 
which are fully let. The Council are working with Swan Housing Association to 
design a scheme that meets the needs of those living in the bungalows and fits in 
with the rural nature of Leaden Roding. 
 
Future provision of an Extra Care Scheme 
 
Research has shown that there is a need for an extra care scheme in Uttlesford. 
This would provide higher levels of care than sheltered housing. There is an 
opportunity to reconfigure a sheltered scheme in the Council’s ownership that is 
no longer fit for purpose and this will be investigated during 2009/10. 
 
 
Supporting People Older Persons Review 
 
Within the Supporting People 5 Year Strategy (2005-2010) it was acknowledged 
that the strategic review process would …’look at all services in terms of their 
quality, cost effectiveness and their strategic relevance’ and provide an 
opportunity to ‘learn from the way original contracts enable or inhibit the delivery 
of services to service users’.  
 
SP ‘is determined to change its mix of services to better reflect the needs of the 
different client groups, and to improve delivery of its services to end users’.    
 
The findings of this review are now available at  
http://supportingpeople.essexcc.gov.uk/ 
The Council will work with Essex Supporting People team to implement the 
findings of this review in Uttlesford. 



 
 
 
The Council’s review of sheltered housing 
 
A review of the Council’s Sheltered Housing Services is currently underway and 
is due to be completed mid 2010. This review of the Sheltered Housing and 
lifeline services is being undertaken to ensure that services provided are of the 
highest possible standard, represent excellent value for money and will be 
responsive to the changing needs and aspirations to current and future 
customers.  
 
Lifeline alarms service 
 
Lifeline provides emergency assistance to any resident of any age who would like 
to feel safer and more protected or independent in his or her own home. It is 
particularly useful for the elderly or disabled or vulnerable people.  The Lifeline 
unit works alongside a telephone and is operated by a discreet radio trigger 
supported by a 24-hour response service 7 days a week, 365 days a year.  Once 
alerted the response centre automatically knows who is calling, their address and 
can retrieve health and details of relatives and carers etc.  
 
The County Council will be conducting a review in 2009 into the Council’s 
dispersed alarms service. This will ensure that the service will continue to be 
available to those who need it, and fits well with new Telecare developments.  
 
 
Young People 
 
Preventing homelessness can have a huge influence on a young person’s life 
chances. Good housing and support means that they are more likely to enter 
training, get a job, have a better standard of health and be able to take 
advantage of opportunities that they are offered.    
 
In the Homeless Act 2002 the government strengthened the statutory duty for 
young people. All 16 and 17 year olds and care leavers aged between 18 and 20 
have a priority need for housing if they become homeless through no fault of their 
own.  
 
Accommodation currently available: 
 
 
Bromfield House, Saffron Walden 

 
The Council continue to work with St Matthews to develop Bromfield House as a 
first class facility offering supported housing to 16 – 25 year olds. It will be staffed 



24 hours and residents will have support plans which they will work on with staff 
and which will be regularly reviewed to ensure that goals are being achieved.  
 
Staff meet with Council staff on a monthly basis to update on residents progress 
and the Council will facilitate move on accommodation when clients are ready to 
move out of a supported environment.  
 
Remedial work is currently being carried out to the outside and inside of the 
property, including decoration, new furniture and the installation of CCTV.   
 
Future schemes for young people will include the following: 
 
 
Nightstop 
 
Work has already been carried out on investigating the possibilities of setting up 
a Nightstop project within Uttlesford. The lead for this is being taken by the local 
churches together group and the Council has facilitated meetings between 
representatives from the Nightstop organisation, Barnardos and church group 
leaders. Work will continue on this project over the coming year. 
 
Young Parents Scheme 

 
This scheme is in partnership with Brentwood and Epping Forest Councils and 
will provide 12 units of supported accommodation for young parents living in 
Uttlesford, Brentwood or Epping Forest. The scheme will be provided on a new 
development in Ongar and will provide the three Councils with nominations to the 
project. It will provide young parents with the skills they need to care for a child, 
access benefits and housing to ensure they can move on to manage their own 
tenancy. 
 
As can be seen below, the Council do not have a significant problem with young 
parents presenting as homeless and could not justify a scheme in the District, 
partnership working with Epping Forest and Brentwood meant a more viable 
option. 
 
 2004/5 2005/6 2006/7 2007/08 2008/09 
Number of teenage parents  
presenting as homeless 

5 3 3 5 6 

Source: Council data 
 
These figures only count those teenage parents who have actually made a 
homeless application they do not include those that have been housed prior to 
homelessness but who would have been better suited to supported housing had 
it been available. 
 



 
Learning disability  
 
There are three learning disability schemes in Uttlesford, all based in Saffron 
Walden. They provide 12 units of accommodation at Ferguson Close (Family 
Mosaic), 3 at Gallows Hill (Family Mosaic) and 4 at The Squirrels (Places for 
People) 
 
There is a requirement for a new scheme to replace the Squirrels as it is no 
longer fit for purpose. The residents currently share a bathroom and kitchen 
which does not encourage them to live independently. Officers are working with 
Adult Social Care, PCT and Places for People to identify possible locations for a 
new facility for those with a learning disability. 
 
Officers from the Council are represented on the local Learning Disability group 
and housing sub group, this group looks at future and current need in the District 
and effective partnership working.    

 
Mental Health  

 
There are two schemes for mental health consisting of 8 units at Station Street, 
Saffron Walden managed by Granta and 3 at St Edmunds Field, Great Dunmow 
managed by Springboard that have recently been refurbished. 
 
There is a requirement for a new scheme to replace the units at Station Street as 
it is no longer fit for purpose. As with the Squirrels, the residents currently share a 
bathroom and kitchen which does not encourage them to live independently 
Officers are working with Granta Housing Association to identify a future location 
for the scheme that will meet the needs of those with mental health needs. 

 
 
Domestic Violence 
 
Accommodation 
 
There is no specialist accommodation for those who have been victims of 
domestic violence in the District. The Council currently use facilities outside of the 
Uttlesford District. Further work needs to be completed to assess the housing 
needs of this client group. This work will be completed over the next year and 
proposals will be made to the Housing Initiative Task Group if a need is identified. 
 
Specialist Support 
 
Work will be undertaken under the umbrella of the Safer, Healthier Communities 
Group, a multi agency partnership, with a view to providing specialist support for 
victims of domestic violence within Uttlesford.   
 



  
Sanctuary scheme 

A Sanctuary Schemes has recently been set up to help families to stay in their 
homes if they have become victims of domestic violence or hate crime. The 
security of the home is improved through a variety of measures. A Sanctuary 
Room is created to provide a safe room in the home, a number of security 
measures are provided, such as internal fire doors, additional locks into the 
premises and fire fighting equipment.  

This has helped 3 families to stay in their homes in 2008/09. 
 
Drug and Alcohol  
 
The Housing Options/Homelessness team works with the Uttlesford Safer 
Healthy Communities Group. Close working will be developed to assess the 
needs of those with drug and alcohol problems. Clients who are homeless with 
drug and alcohol problems are currently housed at Bromfield House along with 
clients with other varying needs. Research needs to be carried out by the 
Housing options team to assess if a specific scheme is required in Uttlesford. 
This will be completed during the timescale of the Homelessness Review and 
Strategy. 
 
Offenders  
 

 
Further work needs to be completed to assess the housing needs of this client 
group and then work with partners to explore the options available within the 
District. 

 
 

Rough Sleepers 
 
There is no evidence of significant levels of rough sleeping. A more prevalent 
occurrence is that of ‘sofa surfing’ where people move from one friend or 
relatives sofa to another. 
 
Although the number of rough sleepers is small, the Council recognises that they 
are an extremely vulnerable group. It is essential that they can access 
appropriate housing advice to resolve their housing situation. 
 
People with Physical and Sensory Disabilities 
 
The 2001 Census reported that 27% of households in Uttlesford contained 
somebody with a long term limiting illness or disability, which equates to 7298 
households.   The main implication for housing is the need to promote 



independent living, mobility, choice and control by people with disabilities and to 
secure access to mainstream housing provision. There is a need to work with 
affordable housing providers to deliver specialist housing schemes, lifetime 
homes and ensure the best use of adapted properties. 
 
The Council’s housing officers work closely with the County Council occupational 
therapists to identify those who require adaptations to their properties. However 
funding is limited and sometimes the nature of a person’s disability and their 
personal circumstances may mean that they require rehousing. 
 
This has meant that the Council have had to look at areas of land in their 
ownership to provide adapted properties for those with a disability in partnership 
with a Housing Association. A piece of land has been identified and work is 
progressing to provide adapted properties for identified families living in the 
District. 
 
The Council through its Accessible Homes SPD wants to also increase the 
supply of wheelchair accessible housing in the District through the planning 
process. In new housing developments between 10 and 20 units, the Council 
require at least one dwelling built to wheelchair accessible standards. This has 
meant that more wheelchair accessible units are becoming available on new 
development sites for those with physical disabilities. 
 
 
Rural Housing 
 
 
Rural affordable housing schemes 
 
In working with the Rural Housing Trust, we have enabled in partnership with 
them, 210 rural affordable housing units since 1989. The most recent scheme in 
Leaden Roding has provided 10 homes. 
 
We also have a good relationship with the Rural Housing Enabler working for the 
Rural Community Council for Essex and a recent scheme has delivered rural 
affordable housing in Thaxted during 2008.   
 
Future schemes are planned in Langley, Newport and Aythorpe Roding. 
 
Further rural development could be provided through greater community 
consultation, parish planning, greater involvement and capacity building within 
the local community. 
 
Rural Excellence Programme  
 
The Council were successfully selected to take part in the Rural Excellence 
Programme for Strategic Housing and Affordable Rural Housing in 2007/08. This 



involved working with the Regional Development Agency, Government Office and 
Town and Parish Councils to solve the most important housing issues for the 
locality. It is also providing Uttlesford with the opportunity to lead the way in the 
development of rural housing. 
Councillors, Parish Councils, key partners and officers took part in workshops 
and visits with experienced mentors to look at the following priority areas.   
 

 Publicising the evaluation of affordable rural housing schemes in order to 
gain wider engagement and support for such schemes. 

 Development of parish planning. 
 Understanding of how, and ability to, influence the Housing Corporation to 

access funding.  
 Relationship with Parish Councils to enable the communities to influence 

the planning policy frameworks. 
 

From this programme, officers evaluated recent completed rural housing 
schemes in Ashdon, Newport, Littlebury, Clavering and Hatfield Heath. The 
survey showed: 
 

 100% of respondents were allocated a property based on the local 
connection criteria  

 86% rated their property either excellent or good. 14% satisfactory. 
 95% of residents agreed that the affordable housing had benefited the 

local community 
 48% were attending local groups in the community 
 
Residents commented that “It has offered the chance for local people to 
remain in their home village near family and is bringing children into the 
school” 
A local Parish Council stated “Occupiers happy, houses first class, fit well 
into the environment, a credit to the village” 
 
The research has given the Council a greater knowledge of what is 
successful/not successful in a scheme, has shown how it has allowed young 
people to remain in the village and that they were allocated to those with a  
local connection. It has also encouraged Parishes to move forward with 
affordable housing schemes in the District. 

 
 
 
Black Minority Ethnic Groups 
 
The Council must promote and monitor the needs of those in minority groups. As 
part of this requirement, officers took part in the Essex wide research “Facing the 
Facts”. This was delivered through the Essex Housing Officers Group and looked 



at the housing requirements of the BME population in Essex.  Sub regional 
Citizens panels were then set up to further engage with the community. 
 
The current population of Uttlesford indicates the following:  
 
Ethnicity Population % 
White : British 65,564 95.09 
White : Irish 534 0.77 
White : Other white 1,587 2.3 
Mixed : White and Black Caribbean 119 0.17 
Mixed : White and Black African 51 0.07 
Mixed: White and Asian 169 0.25 
Mixed: Other Mixed 119 0.17 
Asian or Asian British: Indian 164 0.24 
Asian or Asian British: Pakistani 22 0.03 
Asian or Asian British: Bangladeshi 153 0.22 
Asian or Asian British: Other Asian 37 0.05 
Black or Black British: Caribbean 48 0.07 
Black or Black British: African 54 0.08 
Black or Black British: Other Black 9 0.01 
Chinese or Other Ethnic Group: Chinese 124 0.18 
Chinese or Other Ethnic Group: Other 
Ethnic Group 

192 0.28 

Total 68,946  
   
Source: Census 2001 
 
Uttlesford has a very small BME population and the highest other ethnic groups 
are Chinese or other (192 people) white and Asian mixed (169 people), Indian 
(164 people) and Bangladeshi (153 people) 
 
 The Council recognises that the information it holds on needs and demand for 
this group is not complete and the SHMA should help fill the gap on our 
knowledge. 
 
 
Economic Migrants  
 
There are 585 registered migrants from ‘Accession 8’ countries4 working in 
Uttlesford (Essex Trends, 2007).  74% of these are from Poland, 11% from 
Slovakia, 7% from Czech Republic, 3% from Hungary, 3% from Latvia, 2% from 
Lithuania and 1% from Estonia.  Migrants tend to work full-time in lower skilled 
and therefore lower income jobs.  Agricultural and care work are common in 

                                                 
4 Czech Republic, Estonia, Hungary, Latvia, Lithuania, Poland, Slovakia and Slovenia  
 



Uttlesford.  Only a small minority declare that they have dependants living with 
them in the UK. 
 
Gypsy and Travellers 
 
Planning Circular 01/2006 Planning for Gypsy and Traveller Caravan Sites sets 
out guidance for local planning authorities to identify appropriate land for Gypsy 
and Traveller sites through the planning system in line with need in their area, to 
deal with the growing shortage of sites and prevent unauthorised sites in problem 
locations. The Gypsy and Traveller Sites Grant has made up to £56 million 
available nationally over the years 2006/7 and 2007/8 to fund new provision and 
refurbish existing sites. The grant is distributed through the Regional Housing 
Boards.  
 
The following information is the formal numbers of travellers counted in Uttlesford 
over the last 3 years.   
 
 
 Authorised sites 

(with planning 
permission) 

Unauthorised sites without planning 
permission 

 No of caravans on 
sites on gypsies 
own land 

No of caravans on 
sites on land not 
owned by gypsies 

 

Socially 
Rented 

Private 

Tolerated Not 
tolerated

Tolerated Not 
tolerated 

Total all 
caravans

July 
2007 

18 33 0 0 2 0 53 

Jan 
2007 

18 33 0 0 2 0 53 

July 
2006 

15 34 0 0 2 2 53 

Jan 
2006 

18 34 0 0 1 0 53 

July 
2005 

24 35 0 0 1 7 67 

        
Source: http://communities.gov.uk/documents/housing/xls/138841 
 
Further publications are due from the East of England Regional Assembly 
(EERA) and Essex County Council in the near future where a possible increase 
in official authorised sites may be required. The Essex Housing and Planning 
Officers Group have commissioned further research into this and we are awaiting 
the findings.  Uttlesford District Council recognises the key importance of 
understanding the needs of Gypsies and Travellers and will engage fully into 
further delivery. 



 

4.0 Strategic Objectives 

 
The Council has consulted and identified, with its partners, specifically the 
LCBSR, further developments it wants and needs to make to meet the housing 
need and aspirations of the existing and future residents of Uttlesford.  As the 
national, regional and local drivers change, which they are bound to over the 
three year life of this Strategy, the Council will continue to adapt and take 
opportunities as they arise.    
 
In collaboration with the London Commuter Belt Sub-Regional Housing Group we 
have identified three strategic objectives that are relevant to all the partners.  The 
actions that contribute to the objectives are both agreed sub-regional ones and 
also local actions that are relevant to Uttlesford.   The Action Plan is at Appendix 
1 and contains both the Sub-Regional and the local actions.  The Housing 
Strategies produced by the 14 partners in the LCB, all follow a similar format and 
will be amalgamated into a Housing Strategy for the London Commuter Belt Sub-
Region in 2009.  The Action Plan is a working document and may need to be 
adapted or amended as further instances of best practice emerge, or when the 
results of the SHMA and stock condition survey are known or if external drivers, 
such as significant changes in the national economy emerge.   
 
 
 
4.1 Strategic Objective One - Maximise the delivery of a range of 
new affordable homes to meet diverse needs. 
 
There is a growing affordability problem in the District. This is a result of many 
factors but predominantly due to high prices in comparison to income levels. This 
in turn is placing greater pressure on the existing affordable housing in the 
District. There is simply not enough affordable housing to meet the increasing 
need of the District’s residents.  
 
Ensuring a supply of new affordable housing is very difficult in the District due to 
the limited availability of suitable land at a price that will enable the development 
of affordable housing. The Council and its partners must continually seek to 
secure opportunities for the development of new affordable housing, to maximise 
access to existing affordable housing through nomination agreements with 
Registered Social Landlords (RSLs) and to make effective use of existing 
affordable rented homes through management of the housing register. 
 
What is already being done… 
 
 
 



A) Developing New Housing 
 
The East of England Plan Policy H1 – Regional Housing provision 2001-2021, 
sets out a minimum dwelling provision for Uttlesford of 8,000 new homes. The 
Regional Plan identifies at April 2008 that a minimum of 5,428 dwellings are still 
to be built.   
 
Under the new planning system, introduced in 2004, each local authority is at a 
different stage in preparing its Local Development Framework (LDF).   Uttlesford 
began preliminary work on its LDF Core Strategy in 2008 and anticipates 
adoption of this key strategy document in 2010/11.   The Core Document will 
then be followed by more detailed Development Plan Documents, which will 
allocate land for different uses, including housing.    In the interim period up to 
2010, the Uttlesford Local Plan, adopted in January 2005, sets out the strategy 
for development across the District, including that for housing provision. 
 
The Council’s Adopted Local Plan policy H9 – Affordable Housing stipulates that 
the Council will seek to negotiate on a site to site basis an element of affordable 
housing of 40% of the total provision of housing on appropriate allocated and 
windfall sites, having regard to the up to date Housing Needs Survey, market and 
site considerations 

Policy H11 – Rural Exception Housing states development of affordable housing 
will be permitted outside settlements on a site where housing would not normally 
be permitted, if it would meet all the following criteria: 

a) 100% of the dwellings are to be affordable and provided through a 
Registered Social Landlord; 
b) The development will meet a particular local need that cannot be met in 
any other way; 
c) The development is of a scale appropriate to the size, facilities and 
character of the settlement; and 
d) The site adjoins the settlement. 

The Council has also recently adopted an Accessible Homes and Play Space 
Supplementary Planning document. This requires developers to provide new 
homes which are built to lifetime homes standard. These standards apply to all 
new homes including blocks of flats for both social housing and private sector 
housing. 

In addition to the standard, the Council wants to increase the supply of 
wheelchair accessible housing in the District. In new housing developments 
between 10 and 20 units, the Council will require at least one dwelling is built to 
wheelchair accessible standards. It has also been agreed that lifts need to be 
provided in all new developments of flats above 2 storeys. 



The full document can be viewed on our website www.uttlesford.gov.uk 

Delivering Affordable Housing 

In terms of developing new affordable housing the Council’s role is that of an 
‘enabler’ which consists of identifying housing need and bringing together key 
partners to generate new opportunities for affordable housing development. The 
Council has 6 preferred partner RSL’s that it works with on the delivery of 
affordable housing in the district.  The objective is to provide homes of the right 
size, type and tenure that meet housing need and that are high quality, energy 
efficient and promote sustainable, balanced, mixed communities. 
 
On affordable housing developments, the Council currently requires a split of 
70% rented and 30% intermediate. Intermediate affordable housing is housing at 
prices or rents above those of social rent, but below market price or rents, and 
which meet the criteria for affordable housing set out above. These can include 
shared equity products (such as HomeBuy), other low cost homes for sale and 
intermediate rent. 
 
Intermediate rent 
 
Due to the downturn in the housing market, those who were previously able to 
enter the market on a part buy part rent scheme have recently been unable to 
secure a mortgage. 
 
This has meant that Housing Associations are having to review their future 
developments and offer a product that is more accessible to those on moderate 
or intermediate incomes. This is taking the form of an intermediate rent, lower 
than a private rent but higher than a social rent. Once the market picks up, 
residents will be given the opportunity to convert this to a part rent part buy 
scheme if they are able to secure a mortgage on the property.  
 
Affordable Housing Programme 
 
The Council has an ambitious programme of affordable housing to deliver over 
the next three years. These schemes will be delivered by key housing 
association partners working in the District. These include Circle Anglia, Chelmer 
Housing Partnership, English Rural, Flagship, Hastoe, Moat, and Swan. The 
Council will continue to work with partners to develop innovative ideas and 
solutions aimed at providing affordable homes within Uttlesford.  
 
Our targets as set out in the LAA (NI155) number of affordable homes delivered 
reflect the forecasts for development. This figure will be reviewed following the 
outcome of the strategic housing market assessment in mid 2009.  The Council 
exceeded the 2008/09 figure with 154 affordable housing units built in the District. 
 
 



Year No of units 
2008/09 100 
2009/10 120 
2010/11 130 
 
The following developments are planned for 2008/11 and will contribute to the 
LAA targets for the District. 
 
Scheme Number of affordable units Timescale 
The Poppies, Little Dunmow 
(Flagship) 

35 Completed 2008/09 

Dunmow Road, Leaden 
Roding (Moat, rural) 

10 Completed 2008/09 

Priors Green, Takeley 
(Flagship) 

11 Completed 2008/09 

Rochford Nurseries, 
Stansted (Moat) 

71 2008/9 – 2009/10 

Rochford Nurseries, 
Stansted (Circle Anglia) 

79 2008/9 – 2009/10 

Priors Green, Takeley 
(Swan) 

50 2009/10 

Broomfields, Hatfield Heath 
(Swan) 

6 2009/10 

Dunmow Library, Great 
Dunmow (Circle Anglia) 

10 Completed 2008/09 

Langley Upper Green 
(Hastoe, Rural) 

8 2009/10 

Weaverhead Lane, Thaxted 
(Chelmer Housing 
Partnership) 

14 2009/10 

Manor Road, Stansted 
(Flagship) 

4 2009/10 

Coney Acre, Rickling 
(Flagship) 

3 2009/10 

Village Centre, Little 
Dunmow (Moat) 

39 2010/11 

Bell College, Saffron Walden 
(Hastoe) 

25 2010/11 

Bell College, Saffron Walden 
(to be confirmed) 

unconfirmed 2010/11 

Holloway Crescent, Leaden 
Roding (Swan) 

unconfirmed 2010/11 

 
These figures are subject to change dependent on the housing market and 
current economic climate. 
 
 
 
 
 
Funding Affordable Housing 



 
The building of new affordable housing is funded by the Homes and Communities 
Agency and applied for by the developing Housing Association with support 
gained from the Local Authority. 
 
The tables below show the amount of grant gained in 2008/09 and so far in 
2009/10. 
 

2008/09 LCHO Rent     

LA Name £ Homes £ Homes 
Total 
Homes Total Exp 

Uttlesford DC £818,252 47 £4,233,527 93 140 £5,051,779 
 

2009/10*             

  LCHO Rent     

 LA Name £ Homes £ Homes 
Total 
Homes Total Exp 

Uttlesford DC £1,190,182 31 £1,760,525 79 110 £2,950,707 
 figure as forecasted by the IMS system as at 21st August 2009 

 
 
Affordable Housing Strategy – Guide for Developers 
 
The affordable housing strategy sets out the Council’s role in delivering 
affordable housing and its requirements on Section 106 and rural exception sites. 
This document is available on our website. 
 
 
The Stansted Area Housing Partnership 
 
A key partnership set up in 2004 with East Herts, Harlow and Braintree Councils 
to deliver affordable housing in partnership with Circle Anglia and Moat through 
the use of S106 monies from BAA Stansted. This has delivered 150 units of 
affordable housing and has future schemes in the pipeline. The partnership was 
hailed by the Homes and Communities Agency as innovative through its use of 
cross border nominations between the 4 Local Authorities.  
 
The Partnership has recently gained £1.8 million of Growth Area Funding to 
deliver Eco Exemplar housing in the partnership area. A project group has been 
set up to work towards the first planning application. This project aims to deliver 
Eco Exemplar housing to meet Code 5 for Sustainable Homes. 
 
 
 
 
Code for Sustainable Homes 



 
As well as increasing the number of new affordable homes provided, the Council 
and its RSL partners are driving to push up the environmental quality of the new 
homes. All new affordable housing must meet level 3 of the Code for Sustainable 
Homes that Government released in April 2007.  
 
B) Making better use of existing homes 
 
In addition to the provision of new affordable homes the Council wishes to make 
better use of existing housing to ensure we are effectively using what is already 
available. 
 
Long term empty homes in the private sector present a potential resource to the 
District. The District is fortunate that it has a relatively low number of long term 
empty homes.  The table below compares 2007 levels for Uttlesford with the total 
for England, and for the Eastern region. 
 
 Total empties Percent of stock Private empty for 

more than 6 months 
England 672,924 3.02% 279,281 
East of England 61,028 2.5% 26,244 
Uttlesford 1,093 4.3% 224 
 
Nevertheless homes that have been empty for a long time are often in very poor 
condition and an eyesore blighting the local area. Whilst it is the responsibility of 
homeowners to maintain their own property, the Council has general legal 
powers to provide assistance to residents and landlords in order to repair, 
improve or adapt their homes 
 
In 2008, the Council published its Empty Homes Strategy to address the problem 
of empty homes in the District.  In order to achieve the overall aim of the Empty 
Homes Strategy, the Council are working towards 4 objectives: 
 

1. Create and maintain a register of empty homes 
 

2. Raise awareness of empty homes issues 
By promoting the ways in which the Council is seeking to bring empty 
properties back into use, the profile of the issue can be raised throughout 
the District.  
 

3. Develop partnership working 
Joined-up working within the Council will be developed across 
departments to identify and promote the ways to address the issues. 
Partnership working will also extend to the region, and sub-region, as well 
as RSL partners, to seek opportunities for external funding to bring empty 
homes back into use. 



 
4. Encourage owners of empty homes to make their properties 

available for occupation 
Through working in partnership with relevant parties who have expertise 
and experience in renovating empty properties to decent home standard. 
This will help to address the high levels of housing need within the district. 

 
Private Lease Agreements Converting Empties (PLACE) is a scheme 
targeted at helping the owners of long term empty homes return their 
properties to use, to support homeless prevention. Uttlesford is working in 
partnership with Chelmsford, East Herts, Epping Forest, and Harlow Councils 
and Pathmeads and Swan Housing Associations. The grant secured is for 
£3.5million over two years and the project is being run as a pilot. The project 
is aimed at tackling long-term empty homes that require significant renovation 
works before being brought back into use. 
 
The first property selected by the scheme in Uttlesford is currently being 
renovated and will be let to a homeless family by the end of the year. 

 
Overcrowding 
 
In December 2007 the government published a paper called Tackling 
Overcrowding in England: An Action Plan.  In the paper they say that they want ‘a 
new focus on overcrowding alongside homelessness to help improve homes for 
all’.   
 
The government wants to see a substantial reduction in the number of 
households who are living in overcrowded conditions. They believe that this will 
provide better circumstances for individual households to achieve their ambitions 
and improve their life chances. 
 
Under Occupation 
 
In November 2007 the council reviewed its allocations policy and this will now 
ensure the  best use  of the existing stock, for example by giving priority to 
people wishing to move to smaller accommodation, therefore freeing up larger 
homes. An incentive scheme is also available. 
   
Similarly the level of under occupation in the private sector is unknown, and 
further research is required. The suggestion is that there is a lack of suitable 
accommodation available for ‘last time buyers’ and filling this gap may result in 
fuller occupation of private sector homes 
 
 Nominations to existing social housing 
Nominations to existing affordable housing are how the greatest number of 
people in housing need is assisted. Uttlesford District Council has an agreement 
with all the RSL’s owning affordable homes in the District. The agreement states 



how many homes the Council can nominate households from the housing 
register to in each of the RSL’s different housing schemes. Standard practice is 
that the Council will nominate to 100% of all new properties the first time they are 
let and then to 75% of all subsequent vacancies occurring in a scheme.  
 
 

4.1.2 Action points for the future for tacking affordability and meeting 
housing need 

 Continue to work with partners to endeavor to increase supply of 
affordable housing including affordable rented housing and shared 
ownership.  In particular we will set us regular forums to feed directly into 
the local strategic partnership which will help deliver our targets for the 
LAA. 

 Maximise re-let nominations from Registered Social Landlord (RSL) 
partners and introduce  robust monitoring arrangements  

 Monitor the impact of the Council’s Local Plan Policies on the delivery of 
new affordable housing and take action as appropriate 

 Continue to negotiate on site provision of the maximum amount of 
affordable housing by private developers as directed by planning policy 

 Continue to secure funding that provides the optimum mix of affordable 
housing in terms of type and tenure, in the right location 

 To evaluate and monitor levels of affordability both district and sub-
regionally 

 Increase awareness of all housing solutions to those in housing need 
 Continue to review the allocations policy and Choice based lettings system 

as further best practice emerges. 
 Ensure CBL is not having any adverse impact on vulnerable groups in 

obtaining affordable housing 
 Monitor the number of adapted properties being provided on new 

development sites and ensure that there is joint working between housing 
and planning to identify suitable people for those properties. 

 

4.2 Strategic Objective 2 - Improve the condition 
of the housing stock both public and private 

 
The Government Green Paper Quality and Choice: a Decent Home for All (2000) 
recognises that the condition of people’s homes has wide implications;  
 

Our homes influence our well-being, our sense of worth, and our ties to 
our families, communities and work. If we live in decent housing we are 
more likely to benefit from good health, higher educational attainment and 
better-paid work.  

 
And that;  



 
People who are decently housed have a stronger sense of security and 
place. Decent housing strengthens communities and provides a better 
setting in which to raise families. It improves health and educational 
achievement and provides a long-term asset that can be passed on to 
future generations.  

 
In 2000 the Government set a target that by 2010 all social housing should meet 
a minimum standard of decency. The target was extended in 2002 to vulnerable 
households in the private sector with a trajectory of 65% decent by 2006/07, 70% 
by 2010 and 75% by 2020. The target for decent homes in the private sector has 
recently been abandoned by the government. Nevertheless, improving the 
condition of people’s homes and ensuring that current stock is maintained for 
future generations is a priority for housing in the district.  

 
4.2.1 What we know is happening… 
 
a) The private sector 
The condition of properties in the private sector is primarily the responsibility of its 
owners but the Council recognises limitations on some owners’ ability to maintain 
heat and improve their homes.  The demographic trends in the district are 
particularly important for housing in the private sector as an ageing population 
may be less able to afford to maintain their homes and require greater assistance 
to do so. 
 
The government’s standard for ‘Decent Homes’ is that housing should 

a) meet the current statutory minimum standard for housing i.e. at that time, 
not unfit, but now to be free from significant hazards 

b) be in a reasonable state of repair 
c) have reasonably modern facilities and services 
d) provide a reasonable degree of thermal comfort. 

 
 
A private sector stock condition survey was carried out in 2006. It showed that 
the rate of unfitness within the district is 1.6%.The cost of immediate repairs to 
make the unfit dwellings fit for habitation in Uttlesford District Council Area is £3.5 
million. The cost of putting the unfit dwellings into reasonable repair (carrying out 
immediate repairs to make fit and renewing elements which need replacement 
within 10 years) is £7.1 million.  

 
6.7% (1,816) of the dwellings were found to be in substantial disrepair.  The cost 
of repairs to those dwellings that were not unfit but were in substantial disrepair 
(i.e. needing works worth more than £2,500) up to a reasonable standard is £23 
million. The total cost of bringing the private sector dwellings in Uttlesford District 
Council area up to a reasonable standard is £30 million. 

 



The percentage of unfit dwellings within the private rented sector is 12%; this is 
equivalent to the national figure of 10.2%. 

 
None of the HMO’s inspected were unfit for habitation.  
 

 The average SAP (energy efficiency) rating for the private sector dwellings in 
Uttlesford District Council Area is 60, higher than the average SAP rate in the UK 
(51). 3.3% of properties have a SAP rating below 30.  

 
Enforcement, HMOs, and Licensing 
House prices are high in Uttlesford, so a well maintained and managed private 
rented sector including its houses in multiple occupation (HMOs), is essential to 
the wellbeing of those who cannot, or do not wish to, access the owner occupied 
or social housing sectors.   Buy to let mortgages and the expansion of Stansted 
airport are believed to have led to an increase in private rented dwellings and 
HMOs. 
 
The Housing Act 2004 introduced a new evidence based approach to assessing 
the suitability of housing for occupation, by replacing the fitness standard with the 
Housing, Health and Safety Rating System (HHSRS). The HHSRS methodology 
involves assessing the likelihood of harm arising from certain hazards.  New 
duties and powers relating to private sector housing were also introduced, 
bringing significant changes for local authorities and private landlords.  
 
The Act also introduced mandatory licensing of HMOs with three or more storeys 
and five or more occupiers, with certain exemptions, such as buildings converted 
into flats.  A licence is issued where the house is reasonably suitable for 
occupation as an HMO, the management arrangements are satisfactory, and the 
licensee and manager are fit and proper persons. 
 
Publicity about HMO licensing has taken place and a presentation was given at 
the landlord forum.   
 
The risk of dying in a fire in an HMO is greater than for other housing, and the 
risk increases for larger HMOs unless adequate fire precautions are in place.  
Furthermore, the condition and management standards of the HMO sector is 
worse overall than for other forms of housing, so mandatory licensing directs 
resources to those larger HMOs.  There is a requirement for an HHSRS 
assessment to be carried out within five years of a licence being issued.  The 
Council aims to do so within three years of issuing a licence, or before issuing the 
licence where possible, although priority is given to licensing applications 
received.   
 
iv) Empty Homes 



The Council’s empty homes strategy sets out the Council’s staged approach to 
tackling empty homes.  As well as making better use of existing dwellings, these 
activities contribute to targets for decent homes. 

 
 
B) The Council’s Housing Stock 
 
The Council’s housing stock, as at 31 March 2009 was 2878.  The stock consists 
of traditionally constructed houses, flats, and bungalows and is mostly low rise, 
although varied in archetype. There are no high-rise flats.  All non-traditional build 
properties, such as Airey and PRC houses, have been re-built and over 98% of 
the stock meets the Governments decent homes standard. 
 
In addition to the tenanted stock there are 120 right to buy leasehold properties 
that the Council continue to manage.    
 
 
The Decent Homes Standard 
The Government’s policy statement ‘The Way Forward for Housing’ published in 
2001 stated that all social housing would be made decent by 2010.  A Decent 
Home is one which meets the following four criteria: 
 

1. It meets the current statutory minimum standard for housing 

2. It is in a reasonable state of repair 

3. It has reasonably modern facilities and services 

4. It provides a reasonable degree of thermal comfort 

 
Although the Government’s targets for Decent Homes expiries in 2010, the 
standard will continue as an ongoing requirement after this date.  
 
 
Stock Condition 
The Council has good information on the stock and investment decisions have 
ensured that the housing stock has been maintained in a good condition.  
Spending profiles and delivering programmed repairs on time and within budget 
have been maintained by the council since the first stock condition survey in 
1992.  Various programmes of planned improvements over this time have 
included re-roofing, kitchen and bathroom refurbishments, re-wiring, central 
heating installations, PVCu window replacements, cavity wall and roof insulation 
and over-cladding schemes to non-traditionally constructed homes.  
 
The introduction of the Government’s decent homes standard highlighted the 
need to gather further data and in 2003 the Council commissioned Countrywide 
Surveyors to carry out a stock condition survey in accordance with DTLR good 
practice on collecting, managing and using housing stock information.  The final 
report indicated the following:   



 

 The stock is generally in good condition, partly due to the nature of the stock, 
but also to effective past investment decisions 

 Due to the age characteristics of the stock (77% constructed prior to 1975) 
the required investment levels in the coming years will be relatively high 

 The SAP energy rating is well above the UK average at 71.18, reflecting 
what has been one of the main priorities of the Housing Strategy 

 The catch-up repairs for Uttlesford District Council are £1,251,651 which 
equates to £407 per unit over the 30-year profile. When compared with other 
Authorities this figure is lower than average demonstrating a good past 
maintenance regime  

 Some repairs/replacements such as kitchens and bathrooms have been 
replaced on a piece meal basis, as and when required, and not as a planned 
replacement, as a consequence high expenditure on these elements are 
required 

 
The database of stock information is kept up to date using information from the 
planned and responsive work programmes.  This enables the stock condition 
survey data to become an active property database which informs future 
investment decisions.  A new stock condition survey is due to be carried out in 
March 2009. 
 
 
Housing Revenue Account Business Plan 
The introduction of the Housing Revenue Business (HRA) Plan forced the 
Council to look at the long term viability of owning and retaining its stock. This 
has now developed into the Decent Homes Standard and the Stock Options 
Appraisal process, which aims to ensure that: 
 
 Tenants can expect a minimum level of decency in their homes 
 Local Authorities invest in their stock 
 The long term viability of an Authorities stock is objectively measured and 

assessed. 
 
Full details of the repairs and maintenance needs of the Council's stock over the 
next 30 years and resources for funding can be found in the Council’s HRA 
Business Plan. 
 
 
Decent Homes Planned Investment Programme 
Uttlesford District Council is fully committed to Decent Homes and meeting/ 
keeping compliance with the standard is a key business plan target.  
As at 31 March 2008 of the 2878 Council owned homes, 44 failed the Decent 
Homes Standard. This equated to 1.5% of the stock.   These failures are mainly 
due to tenants’ refusal to have certain improvement works carried out. 



 
Whilst the Council has already nearly met the target in advance of the 
Government’s target date of 2010 this does not mean that the stock does not 
need further work - it is estimated that between 4% and 5% of properties per 
annum become non-decent and these require investment.  
 
The introduction of the decent homes standard caused the Council to re-evaluate 
its strategy so that a balance could be struck between meeting the Government’s 
decent homes target and completing works identified in existing planned 
maintenance programmes. 
 
Spending priorities were identified and an investment programme tied to broad 
maintenance headings aligned to Decent Homes is now in place for the next 5 
years.  The high focus on Decent Homes, and meeting the Action Plan targets, 
are likely to result in other, perhaps less urgent capital programmes, being 
addressed later in the future.  
 
Energy Efficiency and Sustainability of the Council’s Stock 
Local authorities have an important role in delivering real, perceptible 
improvements in the use of energy in their communities. Energy efficiency in 
housing – and action at the local level to achieve this – is vital if the UK is to 
achieve its climate change goals. 
 
The Council has been very proactive in energy management issues and have 
completed insulation works and central heating upgrades on the entire stock.    
Results of these measures are SAP ratings well above those of the highest 
performing councils and place Uttlesford firmly in the Upper Quartile for both 
district councils and all councils. Works planned in future years capital 
programmes will further enhance this rating. The emphasis towards renewable 
energies means that in some cases funding is available to explore the feasibility 
of future programmes.  This is an issue that must be reviewed as part of a long 
term strategy as there are a number of community heating schemes that the 
Council operates. 
 
New repairs contracts endorse the requirement to use the following sustainable 
materials:  European redwood timber, lead free solders, water based paint 
products, recycled pulp, chemical free UPVC, asbestos free materials.  In 
addition energy saving condensing boilers are fitted whenever a boiler failure has 
been identified. 
 
 
Stock Options Appraisal 
 
The Council appointed Beha Williams Norman Ltd to undertake a Stock Options 
Appraisal in 2005.  The report concluded that: 
 



 The Council can meet and maintain the Government Decent Homes Standard 
 The Council can meet and maintain a higher Uttlesford Standard with a 

reasonable  HRA revenue position 
 If either of these Standards is acceptable, then no action is necessary 
 However if a higher aspirational standard is preferred, then the only  
     option is to work up a proposal to transfer the stock and consult then  
     ballot all tenants on the principle 
 

The Council in partnership with its tenant representatives considered the report at 
that time and concluded that there was no immediate need to transfer the stock. 
 
The Council have commissioned a further Stock Option Appraisal to report in the 
Spring of 2009.   
 
This process will take place in close partnership with tenants.  The Council will 
then review, in full consultation with its tenants, its policy regarding the future 
management of the stock. 
 
 

 
ACTION POINTS FOR THE FUTURE OF PRIVATE AND PUBLIC SECTOR HOUSING 
 

 Ensure that all Council and RSL tenants live in decent homes, that meet 
the Governments Decent Homes Standard, through effective maintenance 
of the public sector housing 

 Ensure that adequate information is obtained and updated on the 
condition of the public sector housing stock, through periodic stock 
condition surveys and procedures to record maintenance work undertaken 

 Provide guidance and advice to tenants and landlords on their rights and 
responsibilities 

 Monitor empty homes in the District and provide advice to owners about 
bringing their property back into use 

 Continue to publicise guidance on HMO licensing 
 Deliver against actions highlighted in the Private Sector Stock condition 

survey 
 

 
4.3 Strategic Objective 3 - Build sustainable and 

thriving neighbourhoods and communities 
 
 

Uttlesford District Council is committed to helping to create and maintain 
sustainable neighbourhoods and communities.  This section of the Strategy sets 
out how the Council and its partner agencies contribute to the development and 



maintenance of sustainable communities through housing-related activity.    
Achieving sustainable communities requires effective approaches both in terms 
of policies to promote inclusiveness, assist the vulnerable, increase safety and 
the perception of safety and in ensuring the built environment and public space 
people’s needs and aspirations.   
 
4.3.1 What we know is happening….. 

 
Shaping Neighbourhoods 
It is important that when the Council is making large investments in areas and 
developing homes that this includes improving the local environment.  Good 
public spaces and facilities are key to creating sustainable communities. It is 
about creating quality spaces in which people want to live and can be proud - and 
which others will respect. 
 
The Local Plan is concerned with the delivery of sustainable development.   The 
policies and proposals it contains have been written in the context of national, 
regional and Structure Plan guidance and provide the land use guidance for the 
Council and external strategies. These policies are currently being reviewed in 
the writing of the Local Development Framework.  
 
Growth 
The Regional Plan sets the scale of housing development in the East of England 
and for each local authority.  It reflects the Governments Sustainable 
Communities Plan 2003, which brought a step change in housing delivery and 
identified the London-Stansted-Cambridge-Subsequently extended to 
Peterborough, Growth Area, which includes Uttlesford. 
 
 Programme of Development 3 
Uttlesford is part of a partnership including neighbouring Council’s, green groups, 
businesses and Harlow Renaissance to secure around £17million of funding for a 
raft of new initiatives to be carried out under the GAF3 Programme of 
Development.  The projects include supported housing for older people, an eco-
homes scheme through partnership with the Stansted Area Housing Partnership 
(SAHP) and work to align the Strategic Housing Market Assessment SHMA) and 
s106 alignment project.  
 
Mobility and Choice  
In March 2008, Uttlesford introduced a Choice Based Lettings Scheme called 
HomeOptions for people applying for social housing and for existing social 
tenants needing to transfer to another home.  Applicants are required to register 
for accommodation and then bid for properties suitable to their needs. Properties 
are advertised bi-weekly in a free magazine.   The main benefit for current and 
future social housing tenants is that the scheme enables them to register their 
interest for a home they want to live in rather than the Council choosing the 
property for them.    
 



Through partnership working within our sub-region we will explore the possibility 
of developing CBL across our boundaries and also expanding it to other housing 
sectors such as private landlords. 
 
Respect Agenda and Anti Social Behaviour 
 
The Council is working towards the key principles of the Government’s Respect 
Agenda as follows: 
 
 Continue to work in partnership with other agencies, through the Community 

Safety Action Team (CSAT) and the Joint Action Group (JAG) using a multi-
agency approach to tackle Anti Social Behaviour (ASB) by individuals and to 
identify ‘hotspots’ as well as monitoring trends. 

 
 Support Housing Associations through our Community Safety Team, where 

they have tenants with ASB. 
 
 Look to reducing crime, fear of crime and anti-social behaviour in areas with 

community support officers. 
 
 Housing Officers continue to deal and monitor complaints from tenants 

through the tenant complaint procedure and discuss/investigate ways of 
resolving ASB at JAG meetings and can also where necessary refer UDC 
tenants for external floating support. 

 
 All new tenants are given an introductory tenancy, to help act as a deterrent 

to tenants perpetrating ASB. 
 
 Ensure that Section 17 of the Crime and Disorder Act 1998 is adhered to 

when making housing decisions. 
 
 Publicise through Tenants newsletters and Tenant Forum details of the 

Tenant Complaint Procedure and carry out a complaint satisfaction survey. 
 
 Ensure when looking to provide family housing within new developments that 

there are leisure facilities for the young people to access. 
 
Floating Support 
 
Since 2007, we have been referring clients who require support to InTouch 
Floating Support service. This service is funded by Supporting People and 
significantly helps to prevent homelessness, build safer and stronger 
communities, promote independence and social inclusion. 
 
 
 



 
Disabled Facilities Grant’s 
 
These are mandatory grants to adapt homes of people with disabilities so that 
they may have safe access into and around their home and to use facilities within 
it, and are a priority within the private sector strategy. 

With a relatively elderly demographic for the district, demand for assistance with 
adaptations is high, and the Council’s budget goes beyond the level of 
government subsidy for this purpose in order to meet demand without needing to 
operate a waiting list, recognising the importance of this service to vulnerable 
residents.  

In recent years, the demand for the service to grant aid adaptations in properties 
owned by Registered Social Landlords (RSLs) has greatly increased, and this, 
together with the removal of the means test for adaptations for families with 
disabled children, has significantly affected workload.  

In addition to mandatory Disabled Facilities Grants (DFGs), the Council also 
offers discretionary means tested DFGs for larger schemes costing in excess of 
the statutory maximum grant, for certain non-mandatory adaptations such as 
adaptations to allow a disabled person to work at home, and to cover the cost of 
moving home where this would provide a better solution. 

 
Home Improvement Agency 
 
The Council has worked in partnership with the Springboard Housing Association 
(now part of the Genesis Housing Group) since 1998 to provide a local home 
improvement service for elderly and disabled residents living within the District. 
Essex County Council Social Care and Supporting People also support the 
activities of the HIA and its Handyperson scheme. 
 
The agency provides a peripatetic service covering the whole of Uttlesford from 
its offices in Newport and is well regarded by its clients who feel that it helps 
them retain their independence in their own home, improves their health and well 
being and increases their peace of mind. The types of work can range from a 
comprehensive scheme to adapt a disabled child’s home costing over £40,000, 
to a simple job fitting security locks costing under £100. The Agency’s 
Handyperson scheme typically helps over a 100 people every year carrying out 
minor jobs using local tradesmen, in many cases the clients are happy to make a 
donation to cover the cost of the materials as it is the confidence from using a 
well regarded and locally supported scheme that makes all the difference. 
 
 
Uttlesford Housing Renewal Assistance 
 
The Council has used the powers in the Regulatory Reform Order 2002 to 
provide a modest grant of up to £3,000 to owner occupiers on low income to 



carry out essential repairs and improvements to their homes (which is raised to 
£5,000 in the case of mobile home owners who also carry out thermal insulation 
works), an additional loan of up to £7,000 is also available, repayable at the time 
of any future sale. In recent years applications to ‘top up’ centrally funded Warm 
Front grants has made a significant impact on the budget available for these 
grants. 
 
Warm Front 
 
The Council support the Warm Front scheme which gives government grants for 
central heating repairs and installation and other energy efficiency improvements. 
The main scheme is open to those in receipt of a qualifying benefit. 
There is also a £300 heating rebate for repair or installation of a central heating 
system available to all over-60s 
Further information can be gained at http://www.warmfront.co.uk 
 
Climate Change 
 
Climate change is the greatest challenge facing human civilization today. 
Globally we must reduce our emissions of greenhouse gases and also prepare 
for the changes to come. 
In the Council’s Climate Change Strategy, commitments have been made to:  

 Reduce green house gas emissions 
 Minimise the environmental impacts of new developments 
 Make preparations for climate change impacts 
 Measure monitor and manage the Council’s other environmental 

impacts. 
 
Priorities for the Housing service include upgrading Council housing to further 
reduce emissions, achieving the Council’s 2010 HECA target and raising 
awareness among Council tenants on how they can reduce emissions and save 
money. 
 
Further information can be found on our website. 

Equalities 

Working towards sustainable communities involves reviewing existing and 
proposed housing provision and policies and their impact on the community.  The 
Council is currently completing a programme of Equality Impact Assessments to 
ensure its services are fair and accessible to all.    



Proposed priorities for sustainable communities 
 Promote community cohesion and support the local economy by providing 

housing that is affordable for local people 
 Ensure that housing policies and practices promote equalities and 

diversity 
 Encourage high quality of design and layout in new developments, 

including public health, crime prevention, community safety and energy 
efficiency maintaining the attractiveness of Uttlesford as a residential 
environment 

 Review the implementation of Choice Based lettings and continue to 
review and develop the service as best practice emerges 

 Maximise the opportunities to enhance and develop services to the 
vulnerable residents of Uttlesford 

 Implement the actions in the Homeless Review and Strategy 2008-2013 
 Work with health and care agencies to target vulnerable households in 

need of home improvements   
 Implement the priorities of the Climate Change Strategy 
 Improve the overall standard of all housing services in a way recognised 

by service users 
 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
Chapter 5 - Resources 

 
This part of the strategy sets out annual resources available for capital and 
revenue investment in housing services.  This includes new homes, private 
sector renovation, disabled facilities, homelessness and homeless prevention 
and grants to other organisations that assist the Council in carrying out its 
housing functions and enhancing the services it provides.  
 
 
There are two main areas in relation to funding:  
 

A. Capital spending is used finance large scale projects and items that are 
expected to have a long life for example roof replacements to tenants 
homes or providing grants to RSL’s to assist in funding new development. 

B. Revenue funding covers all of the day to day running costs incurred in 
running a housing service for example emergency repairs, staffing costs 
etc. 

 
If we are to deliver the priorities set out within this strategy and the Business 
Plan, we must consider all funding opportunities and due regard has been given 
to the following: 
 
Funding opportunities requiring Council support 
 

 Consider financial regulations which allow Councils to borrow money 
 Consider, in partnership with our tenants, the various options available to 

manage our homes 
 
Working with partners 
 

 Continue to support RSL bids to the Homes and Communities Agency for 
new affordable housing schemes. 

 Continue to make bids to the Government, local, sub regional, regional, 
and European bodies on various housing initiatives. 

 Continue to work in partnership with neighbouring authorities, partners and 
stakeholders. 

 
Maximise existing funding opportunities 
 

 Ensure the major repairs allowance is used to full effect 
 Ensure that private sector housing renewal grants are made available to 

those most in need 
 Consider levying a charge on new services where appropriate 



 Continue to negotiate planning agreements to secure 40% affordable 
housing on new developments 

 Contribute to the Governments review of the HRA finance system that 
determines management and maintenance subsidy. 

 Continue to monitor and bid for any additional funding to support our 
homelessness services. 

 
Funding the Housing Service 
 

1. The Housing Revenue Account – Is funded from tenants rents and service 
charges, Government grants and other income and is spent on work to 
Council houses/estates and the provision of support to our tenants. 

2. The General Fund – is funded from Government grants and Council Tax 
payments and is spent on all other housing related spending for example 
homelessness, improvements to qualifying private sector housing etc. 

 
Details of the Council’s housing revenue and capital spending can be found in 
the HRA Business Plan which is available on our website. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
Chapter 6 - Monitoring the Strategy and 
Performance Review 
 

This chapter describes how the strategy will be monitored, reviewed and 
further developed through a range of corporate and partner agency forums. 

 
The Strategy is a three year document with a review programmed after two years 
to coincide with the development of the revision to the London Commuter Belt 
Sub-Regional Strategy in 2011, and the Homes and Communities Agency 
currently programmed next bid round.   
 
Each Strategic Objective within this strategy has its own timetabled action plan 
that sets outcomes, target dates, the lead organisations, partners and resources 
spanning the three years of the Strategy.    Performance information is collected 
across a range of indicators to help monitor performance, identify trends and 
assess implementation of the strategy.  This information is also used to 
benchmark our services against other local authorities.    
 
Progress against the action plan and performance information will be reported as 
follows: 
 

 Quarterly to the Housing Initiative Task Group 
 

 Annually to the Council’s Housing and Community Committee 
 

 Annually to the LSP 
 
 
 
 
 
 
 
 



Appendix 1 - Housing Strategy Action Plan 2009/12 
 
Strategic 
Outcome 

Action Resources Deadline Key Partners Lead Outcome 

Local Strategic Objective 1 - Maximise the delivery of a range of new affordable homes to meet diverse needs. 
Work with 
partners to 
endeavour to 
increase supply 
of affordable 
housing including 
affordable rented 
housing and 
shared 
ownership 

Organise a Housing 
development workshop 
as part of the Housing 
Conference 
 
Monitor RSL 
nominations to ensure 
full quota of the 
appropriate properties is 
received. 
 
Collate NI 155 data 
required for LAA and 
work to meet planned 
targets. 
 
Work with Stansted Area 
Partnership to maximise 
provision of affordable 
homes in Uttlesford 
 
Monitor the number of 
adapted properties being 
provided on new 
development sites in 
accordance with the 
SPD. 

Within 
existing 
resources 
 
 
Within 
existing 
resources 
 
 
 
Within 
existing 
resources 
 
 
Within 
existing 
resources 
 
 
Within 
existing 
resources 
 
 
 

Annual and 
ongoing 
 
 
 
Annual and 
ongoing 
 
 
 
 
Annual and 
ongoing 
 
 
 
Annual and 
ongoing 
 
 
 
Annual and 
ongoing 
 
 
 
 

All RSL Partners 
 
 
 
 
All RSL Partners 
 
 
 
 
 
All RSL Partners 
 
 
 
 
SAHP partners 
 
 
 
 
All RSL Partners 
 
 
 
 
 

Sophie 
Robinson – 
Housing 
Enabling 

Increased 
supply of 
affordable 
housing 



 
Work in partnership with 
Parish Councils and the 
Rural Housing Enabler to 
explore the housing 
need of those in rural 
communities and 
investigate future 
provision of affordable 
rural housing 
 

 
Within 
existing 
resources 
 

 
Ongoing 

 
Parish Councils, 
Rural Housing 
Enabler 

Maximise re-let 
nominations from 
Registered 
Social Landlords 
(RSL) partners 
and ensure 
robust monitoring 
arrangements 
are in place 

Through monitoring the 
CORE returns evaluate 
the total number of re 
lets to Uttlesford District 
Council 
 
 
Develop robust internal 
monitoring arrangements 

Provide 
update 
information to 
Housing 
Initiative Task 
Group 
 
As Above 

Annual and 
ongoing 
 
 
 
 
 
September 2009 
 

Housing 
Services.  
Partner RSL’s 

Roz Millership 
- Housing 
services 

Maximised 
relets 

Monitor the 
impact of the 
Council’s Local 
Plan Policies on 
the delivery of 
new affordable 
housing and take 
action as 
appropriate 

Support the delivery of 
the Local Development 
Framework for Uttlesford 

Delivery of 
LDF 

2009-2010 Planning Policy 
and 
Housing Enabling 

Suzanna 
Wood - 
Planning 
Policy 

Increased 
knowledge 
of the 
impact of 
affordable 
housing 

Continue to 
negotiate on site 
provision of 
affordable 

Ensure the Affordable 
Housing Strategy is up to 
date and review 
annually.  

Within 
existing 
resources 

Annual and 
Ongoing 

Housing 
Enabling, RSL’s 
and developers. 

Sophie 
Robinson- 
Housing 
Enabling 

Continued 
on site 
provisions 
of affordable 



housing by 
private 
developers as 
directed by 
planning policy 

 
Implement guidance as 
suggested in the 
Affordable Housing 
Strategy and signpost 
developers and other 
relevant stakeholders to 
this document 
 

housing 

Continue to 
secure funding 
that provides the 
optimum mix of 
affordable 
housing in terms 
of type and 
tenure, in the 
right location 

Work with other partners 
in the East of England 
and the sub-region to 
input into delivery plans 
and secure maximum 
resources from the HCA  

Within 
existing 
resources 

Ongoing Housing Enabling 
RSL’s 

Sophie 
Robinson - 
Housing 
Enabling 

Funding 
secured for 
affordable 
housing 

To evaluate and 
monitor levels of 
affordability both 
district and sub-
regionally 

Work with Homebuy 
agent to establish local 
income data  
 
With Planning 
colleagues, evaluate 
findings from the SHMA 
 
Produce quarterly report 
on impact of the market 
slowdown for Housing 
Initiative Task Group 

Within 
existing 
resources 
 
Within 
existing 
resources 
 
Within 
existing 
resources 
 

September 2009 
 
 
 
July 2009 
 
 
 
September 2009 
and then six 
monthly 

Housing Strategy 
‘Homebuy’ zone 
agent 
 
Planning Policy 
 
 
 
Housing Strategy 

Suzanna 
Wood - 
Housing 
Strategy  

Housing 
market data 
published 
every six 
months 

Provide results of 
SHMA to the 
sub-regional 

To be progressed on 
sign off of this document  

Within 
existing 
resources 

July 2009 Housing Strategy/ 
LCB M11 East  

Suzanna 
Wood - 
Housing 

SHMA report 
published 



strategy Strategy  
Make maximum 
efficient use of 
the existing 
affordable rented 
housing stock, 
minimising relet 
times and 
encouraging take 
up of under-
occupation 
incentive 
schemes 
 

Put in place a void 
management policy 
 
Research methods of 
reducing under-
occupation by carrying 
out a consultation 
exercise with existing 
under-occupiers on the 
Housing Register 

Within 
existing 
resources 

Annual and 
ongoing 

Building Services, 
Housing 
Management 

Elizabeth 
Petrie - 
Housing 
Services 

Housing 
stock is 
used to its 
full potential 

 
Strategic 
Outcome 

Action Resources Deadline Key Partners Lead Outcome 

Local Strategic Objective 2  - Improve the condition of Uttlesford’s housing stock across all sectors 
Ensure that all 
Council and RSL 
tenants live in 
decent homes, 
that meet the 
Governments 
Decent Homes 
Standard, 
through effective 
maintenance of 
the public sector 
housing 

Decent Homes delivery 
in the social housing 
sector to be delivered by 
2010 
 
 

Within 
existing 
resources 

April 2010 Building Services Roz Millership 
- Housing 
Services 

Decent 
homes 
target met 
and 
continues to 
be delivered 

Ensure that 
adequate 
information is 

Complete public sector 
stock condition 
 survey during 2009 

Resources 
allocated 

June 2009 Building Services Roz Millership 
- Housing 
Services 

An up to 
date stock 
condition 



obtained and 
updated on the 
condition of the 
public sector 
housing stock, 
through periodic 
stock condition 
surveys and 
procedures to 
record 
maintenance 
work undertaken 

survey 
completed 

Deliver against 
actions 
highlighted in the 
Private Sector 
Stock condition 
survey 

Monitor private sector 
stock condition survey 
action plan 

Within 
existing 
resources 

2010 Housing Strategy, 
Environmental 
Health 

Will Cockerell 
Environmental 
Health 

Actions 
delivered 
from private 
sector stock 
condition 
survey 

Monitor empty 
homes in the 
District and 
provide advice to 
owners about 
bringing their 
property back 
into use 
 

Survey owners of empty 
properties every six 
months and publicise the 
PLACE project 
 
Provide advice at the 
Landlords Forum to 
empty property holders. 
 
Investigate the use of 
Empty Dwelling 
Management Orders and 
Compulsory Purchase 
Orders and how they 
could be used in 
Uttlesford 

Within 
existing 
resources 
 
 
Within 
existing 
resources 
 
Within 
existing 
resources 

Annual and 
ongoing 
 
 
 
Annual and 
ongoing 
 
 
September 2009 

Housing Strategy, 
Environmental 
Health 
 
 
 
 

Sophie 
Robinson -
Housing 
Strategy  

Empty 
homes 
brought 
back into 
use 



Work with Local 
Authority 
partners in 
Essex to 
complete a 
Guide for Private 
landlords 

Work jointly to complete 
landlords guide 
 
Publicise at the 
Landlords Forum 

Within 
existing 
resources 

September 2009 Environmental 
Health 

Will Cockerell 
Environmental 
Health 

Landlords 
guide 
published 
 

Continue to 
publicise 
guidance on 
HMO licensing 
 

Provide advice at the 
Landlords Forum 
 
 
Publicise guidance on 
Council website 

Within 
existing 
resources 
 
Within 
existing 
resources 
 

Annual and 
ongoing 

Housing Strategy, 
Environmental 
Health 

Will Cockerell 
Environmental 
Health 

Guidance 
published 

Assess whether 
the Council can 
remain a viable 
landlord 

Carry out an Stock 
Options Review for 
Council owned homes 
 

Within 
existing 
resources 
 

July 2009 Tenant Forum, 
HITG, 
Housing 
Services, 
Housing Strategy 

Roz Millership 
- Housing 
Services,  

Stock 
options 
review 
completed 

 
 
 
 
 
 
 
 
 
 
 
 



Strategic 
Outcome 

Action Resources Deadline Key Partners Lead Outcome 

Local Strategic Objective 3  - Help develop sustainable and safe communities 
Promote 
community 
cohesion and 
support the local 
economy by 
providing 
housing that is 
affordable for 
local people  

 Work with the 
LSP to ensure 
Uttlesford has 
neighbourhoods 
in which people 
can afford and 
wish to live 
 
 

Within existing 
resources 
 
 
 

Ongoing 
 
 
 
 

Housing 
Strategy and 
Enabling, LSP 

Suzanna Wood - 
Housing 
Strategy 
 
 
 
 

Affordable 
housing 
provided in the 
right locations 

Ensure that 
housing policies 
and practices 
promote 
equalities and 
diversity 

Undertake 
equality impact 
assessments on 
new and existing 
housing policies. 
 
 
Improve BME 
monitoring 
arrangements and 
ensure targeted 
actions are taken 
where appropriate
 
Investigate how to 
better meet the 
needs of those 
with multiple and 
complex needs 
 
 

Within existing 
resources 
 
 
 
 
 
Within existing 
resources 
 
 
 
 
 
Within existing 
resources 
 

April 2009 
 
 
 
 
 
 
Annual and 
ongoing 
 
 
 
 
 
September 
2009. 

Disability Forum, 
PCT, Essex CC,  
Housing 
Strategy, 
Housing 
Services 
 
Housing 
Services 
 
 
 
 
 
Housing 
Services 
 

Roz Millership 
and Suzanna 
Wood - Housing 
Services  

Housing policies 
that meet the 
needs of all 
client groups 



Review the 
implementation 
of Choice Based 
lettings and 
continue to 
review and 
develop the 
service as best 
practice emerges 
 

Undertake a 
review of the 
allocations policy 
 
 
Ensure CBL 
policy is not 
having an 
adverse impact 
on vulnerable 
groups in 
obtaining 
affordable 
housing  
 
Investigate and 
implement a 
Mutual Exchange 
system. 
 

Within existing 
resources 
 
 
 
Within existing 
resources 
 
 
 
 
 
 
 
 
Within existing 
resources 

October 2009 
 
 
 
 
Annual and 
ongoing 
 
 
 
 
 
 
 
 
September 
2010 

CBL 
Consortium, 
Housing 
Services, 
Housing 
Strategy 
Housing 
Services 
 
 
 
 
 
 
 
 
Housing 
Services 

Elizabeth Petrie - 
Housing 
Services 

Choice based 
lettings review 
complete and 
findings 
implemented 

Encourage high 
quality of design 
and layout in 
new 
developments, 
including public 
health, crime 
prevention, 
community 
safety and 
energy efficiency 
maintaining the 
attractiveness of 
Uttlesford as a 

Deliver high 
quality 
developments via 
effective 
implementation of 
the Local Plan 
Policies and 
future Local 
Development 
Framework. 
   
Relevant Core 
Indicators and key 
information 

Within existing 
resources 

Annual and 
ongoing 

Planning Policy Melanie Jones - 
Planning Policy 

High quality 
developments 
provided 



residential 
environment 
 

monitored in the 
Uttlesford Annual 
Monitoring Report 

Promote 
opportunities to 
enhance and 
develop services 
to vulnerable 
households on 
specific issues  

Develop 
Supporting 
People Core 
Strategy Group to 
promote and 
enhance services 
to vulnerable 
groups and 
promote 
independent living 
 
Review Lifeline 
service in line with 
Essex CC 
assisted alarms 
review 
 
 
Implement 
recommendations 
from SP older 
persons review. 
 
 
 
 
Investigate the 
reconfiguration of 
a sheltered 
housing scheme 
into  extra care 

Within existing 
resources 
 
 
 
 
 
 
 
 
 
Within existing 
resources 
 
 
 
 
 
Within existing 
resources 
 
 
 
 
 
 
To be 
investigated 
 
 
 

Ongoing 
 
 
 
 
 
 
 
 
 
 
Sept 2009. 
 
 
 
 
 
 
Sept 2009. 
 
 
 
 
 
 
 
December 
2009 
 
 
 

Housing 
Strategy 
 
 
 
 
 
 
 
 
 
Housing 
Management 
and Housing 
Strategy 
 
 
 
Housing 
Management 
Housing 
Strategy PCT, 
SP,  ECC, 
Disability Forum 
 
 
Housing 
Strategy and 
Management, 
Adult Social 
Care, Supporting 

Suzanna Wood - 
Housing 
Strategy  
 
 
 
 
 
 
 
 
Elizabeth Petrie -
Housing 
Services 
 
 
 
 
Elizabeth Petrie -
Housing 
Services 
 
 
 
 
 
Suzanna Wood - 
Housing 
Strategy 
 
 

Services 
provided to meet 
the needs of 
vulnerable 
groups 



and report to the 
Housing Initiative 
Task Group 
 
 
Work in 
partnership with  
East Thames 
Housing Group 
and Epping 
Forest and 
Brentwood 
Council’s to 
provide 13 self 
contained flats 
with adequate 
support for young 
parents 
 
Work with 
partners to 
relocate mental 
health and 
learning disability 
schemes in 
Saffron Walden 
that are no longer 
fit for purpose 
 
Continue to work 
closely with the 
Home 
Improvement 
Agency. 

 
 
 
 
 
HCA funding 
required 
 
 
 
 
 
 
 
 
 
 
 
 
Possible 
funding bid to 
HCA 
 
 
 
 
 
 
 
Within existing 
resources 
 
 
 

 
 
 
 
 
Ongoing 
 
 
 
 
 
 
 
 
 
 
 
 
 
Ongoing 
 
 
 
 
 
 
 
 
 
Ongoing 
 
 
 
 

People 
 
 
 
 
Housing 
Strategy 
Epping Forest 
and Brentwood 
Council’s 
East Thames 
 
 
 
 
 
 
 
 
Housing 
Strategy 
Places for 
People 
Granta 
Adult Social 
Care and PCT 
 
 
 
Environmental 
Health 
Springboard 
 
 

 
 
 
 
 
Suzanna Wood -
Housing 
Strategy 
 
 
 
 
 
 
 
 
 
 
 
Suzanna Wood - 
Housing 
Strategy 
 
 
 
 
 
 
 
Will Cockerell 
Environmental 
Health 
 
 



 
 
Investigate the 
housing needs of 
victims of 
domestic violence 
and work with 
partners to meet 
the needs of this 
client group.  
 
 
Review findings 
from Regional 
Spatial Strategy 
Single Issue 
Review – 
Planning for 
Gypsy and 
Traveller 
Accommodation 
and Essex CC 
Housing Needs 
survey and 
identify the most 
suitable locations 
for the additional 
authorised pitches 
required by EERA 

 
 
Resources to 
be identified 
 
 
 
 
 
 
 
 
Within existing 
resources 

 
 
April 2010 
 
 
 
 
 
 
 
 
 
March 2010 
 

 
 
Homeless 
Partnership, 
Womens Aid, 
ADAS, police, 
safer healthier 
communities 
group, 
 
 
 
Housing 
Strategy and 
Planning Policy 

 
 
Suzanna Wood - 
Housing 
Services 
 
 
 
 
 
 
 
Suzanna Wood -
Housing 
Strategy 

Work effectively 
with local 
communities 

Develop tenant 
and resident 
involvement 
through delivering 
the Council’s 

Within existing 
resources 
 
 
 

December 
2009 
 
 
 

Tenant Forum, 
Housing 
Management 
 
 

Elizabeth Petrie -
Housing 
Services 
 
 

Effective 
working in the 
community 



Tenants Compact 
 
 
Continue to work 
towards the 
Governments 
Respect Agenda 
key principles to 
ensure a safer 
environment for 
tenants and the 
wider community 
 

 
 
 
Within existing 
resources 

 
 
 
Ongoing 

 
 
 
Housing 
Management 

 
 
 
Elizabeth Petrie -
Housing 
Services 
 

Implement the 
actions in the 
Homeless 
Review and 
Strategy 2008-
2013 
 

Refer to strategy 
for detailed 
actions. 

See action plan See action plan See action plan Judith Snares - 
Housing Options 
and 
Homelessness 
team 

Meeting the 
outcomes 
identified in the 
Homeless 
Review and 
Strategy 

Implement the 
priorities of the 
Council’s Climate 
Change Strategy 

Refer to strategy 
for detailed 
actions. 

See action plan See action plan See action plan Jake Roos - 
Building 
Surveying 

Meeting the 
outcomes 
identified in the 
Climate Change 
strategy 

Improve the 
overall standard 
of all housing 
services in a way 
recognised by 
service users 
 

Involve service 
users in shaping 
the services that 
they use and that 
affect their lives 

Within existing 
resources 

Ongoing Housing 
Services 

Elizabeth Petrie -
Housing 
Services  

Increased 
standard of 
housing services 
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Target / By When 
Responsible 

Officer 
Resources 

Anticipated 
Outcome/Progress  

Final Update at April 
2009 

R4 C2 
C4 

H1 B3 Commission a key worker study  Survey 2004/05 
Follow up action 
2005/07 

S Clarke £30,000 (GF - Capital) – 
explore sharing costs with 
partners 

The results will be used to 
inform future housing 
strategy and local plan.  It 
will enable the Council to 
understand who represents 
a key worker and how their 
housing needs can be 
addressed 
 

Key worker survey 
completed in August 2005. 

R4 R5 
C2 C4 

H1 B5 Ensure the £2.2m Stansted Airport Ltd (STAL) funding 
is used to maximum effect in partnership with 
neighbouring authorities and RSL(s) whilst ensuring 
that at least 60% of the £2.2m is utilised on schemes 
within Uttlesford. 

 
Ongoing 

S Clarke None identified to date Careful selection of RSL 
partners to deliver 
additional funding and 
resources. 
STAL Strategy Document 
completed, RSL Partners 
signed up, protocols in 
place 

Stansted Area Housing 
Partnership Strategy 
document produced and 
RSL partners (Moat and 
Circle Anglia) signed up. 
250 units completed. 

R5 C1 
C2 

H1 Implement new policies in the Local Plan December 2004 R Harborough Within existing resources Increase affordable 
housing opportunities 

New Local Plan adopted 
January 2005. Annual 
Monitoring Report 
completed annually. 
Working towards LDF 

R5 C1 
C2 

H1 Ensure that the statutory local development framework 
for planning remains up to date, taking into account the 
Planning and Compulsory Purchase Act and new 
regional planning guidance for the East of England 
expected in 2005 and review Planning Policy Guidance 
on housing. 

December 2005 R Harborough Within existing resources May be opportunities to 
increase the size, type and 
affordability of housing 

Local Development 
Scheme submitted. 
Statement of Community 
Involvement submitted 
July 2005. 

C2 C4 H1 B3  Commission a further Housing Needs Survey December 2007 S Clarke £50,000 will be required Continue to gauge housing 
need in order to introduce 
policies to establish a 

A Housing needs update 
was produced in 2005 by 
DCA consultants  

All All Ensure all actions detailed in the Housing Strategy, 
HRA Business Plan and Homelessness Strategy are 
completed in accordance with the objectives in those 
documents 

As per strategies All As per strategies To provide housing 
solutions to people who 
have housing needs 

Actions are being 
completed in accordance 
with objectives. 



balanced housing market Housing need information 
is updated when new 
affordable housing 
developments are planned 
to ensure that the units 
meet the needs of those on 
the housing register. 
SHMA currently being 
carried out 

C2 C4 H1 B3 Carry out some surveys to identify housing needs 
where appropriate.  This will involve Town/Parish 
Councils 

Ongoing S Clarke Within existing resources To ensure that new 
affordable housing 
schemes address local 
housing need 

Recent surveys have been 
carried out in Langley, 
Newport. The Rural 
Housing Enabler complete 
a local housing needs 
survey before any new 
development is carried out 
in liaison with the housing 
department. The Housing 
Register is also analysed to 
ensure that any new 
development meets the 
needs of those wanting to 
live in that area. 

C2 C4  H2 L3 Maximise all opportunities for the development of 
affordable housing via the planning system 

Ongoing S Clarke 
R Harborough 

Within existing resources Maximise additional 
affordable housing 

New Local Plan adopted 
January 2005. Annual 
Monitoring Report 
completed annually. 

C1 C2 
C4 C5 

H2 Engage, where appropriate, in any sub-regional/cross 
boundary development opportunities to address 
regional/sub-regional/local priorities 

Ongoing S Clarke Within existing resources Consider all regional/sub-
regional opportunities. 

Sub regional choice based 
lettings scheme with 5 
other authorities in the sub 
region has been 
implemented 
The Stansted Area 
Housing Partnership has 
implemented cross 
boundary development 
opportunities and 
successful schemes have 
completed. 
Sub regional empty homes 
scheme (PLACE) 
implemented 

R1 R3 
C2 C4 

H3 B1 Ensure compliance with the Government's Decent 
Homes final target of 31 March 2010 

/March 2010 R Millership             
R Goodey 

£1.3m transitional funding 
for debt free authorities 
included in HRA Capital 
Programme 

Compliance with the 
Government’s Decent 
Homes targets 

Decent homes standard 
met before 2010 



R1 R3 
C2 

H3 B1 Ensure integrity of current stock condition data and 
updating of information 

Ongoing R Millership Within existing resources To provide a planned 
maintenance service that 
reduces breakdowns and 
the need for responsive 
repairs 

New survey has been 
commissioned 

C2 H3 B1 
B5 

Ensure that proportion 60:40 planned to reactive 
maintenance ratio is maintained -  Identify more 
programmes of work that can be achieved through 
partnering arrangements. 

Ongoing R Millership             
R Goodey 

Within existing resources  Complete 

R1 R3 
C2 C4 

H1 Commission a further Stock Condition Survey December 2007 R Millership £30,000 (HRA) will be 
required 

Continue to have up to 
date data on the condition 
of the stock 

Survey commissioned 

C2 C4 H4 B2 Carry out a Stock Options Appraisal (SOA), in 
accordance with Government guidance, to review the 
Council’s ability to remain an effective landlord. 
Employ the services of a consultant and an Independent 
Tenant Adviser (ITA) to assist the tenants (see separate 
Project Plan in Appendix 10 for timetable of various 
stages of the options appraisal) 

To be signed off by 
Go-East in Jun 2005
  

All £30,000 (HRA – Capital) 
in budget to include 
appointment of SOA 
consultants and ITA 

To provide a full analysis 
of options to address 
priorities and provide the 
Council with information 
on which to make policy 
decisions regarding the 
future management of the 
stock 

The Stock Options 
Appraisal was signed off in 
July 2005 with 
recommendation to retain 
the housing stock agreed. 
A desk top exercise is 
currently being carried out. 

R2 R3 
C2 C4 

H4 B3 Identify hard to let properties, including sheltered 
accommodation (especially bedsit units), and develop a 
programme to bring properties back into use 

Ongoing S Clarke 
R Millership 

Within existing resources Make the best use of the 
stock to meet identified 
housing need 

Sheltered housing review 
is being carried out on hard 
to let properties. Vicarage 
Mead has been upgraded to 
bring the properties up to a 
higher standard. Show flats 
have been created at Mead 
Court and Reynolds Court 
to encourage lettings. 
Holloway Crescent is 
being redeveloped. 

C2 C4 H4 B3 
L3 

Carry out an under occupation survey in two sample 
areas and try to establish what incentives would 
encourage tenants to move to more appropriate 
accommodation. 

October 2004 E Petrie Within existing resources To ensure that the Council 
makes the best use of the 
housing stock. 

Survey completed. 
Incentive scheme 
reintroduced. 

C2 C4 H4 B4 Ensure the void turnaround figure does not exceed 2.9 
weeks 

Ongoing E Petrie Within existing resources Maximise use of existing 
stock 

Complete 

C2 C4 H4 B4 Ensure rent arrears are kept to a minimum Ongoing E Petrie Within existing resources Maintain a rental income 
and assist tenants from 
falling into debt 

Implemented rent arrears 
policy. 

C2 C3 B4 H4  Encourage tenant and leaseholder involvement – 
establish separate Leasehold Forum if required 

Ongoing E Petrie 
R Millership 

Budgeting made for tenant 
and leaseholder 
involvement initiatives 
£10,000 (HRA) annually 

Increased tenant and 
leaseholder involvement.  

Tenant involvement has 
increased, the group have 
recently lobbied 
Government about HRA 
finance. 

R1 C4 H5 (L1 Ensure delivery of the targets set in the Homelessness Ongoing E Petrie  The council has been To ensure the Council Bed and Breakfast 



L2 L3 
L4 L5) 

Strategy 2003-2008  awarded a grant from the 
Homelessness Directorate 
for 2006/07 and 2007/08. 

complies with the 
Governments statutory 
target to reduce the use of 
Bed & Breakfast for 
families and to reduce the 
use of temporary 
accommodation.  

accommodation for 
families is no longer used. 
 
Use of the Council’s Rent 
Deposit Guarantee 
Scheme. 
 
Homelessness and housing 
options team has been set 
up  
 
The Homeless Task Group, 
are identifying different 
options to reduce 
homelessness.  

C4 H5 Re-launch the Supported Housing Index in partnership 
with all other Essex authorities 

December 2004 S Clarke Within existing resources Establish a monitoring tool 
to aid in the development 
of supported housing needs 

Supported Housing Index 
no longer used. 

R3 C4 H5 Continue to work in partnership with the Essex 
Supporting People Commissioning Body in relation to 
targets set in the 5 year Supporting People Strategy 

Ongoing S Clarke Within existing resources Ensure the needs of the 
most vulnerable members 
of the Uttlesford district 
are recognised 

Continue to work in 
partnership with Essex SP 
Commissioning Body 

R3 C4 H5 Continue to work in partnership with the Essex 
Supporting people Commissioning Body in relation to 
producing the Uttlesford Vision Statement for inclusion 
in the overarching Essex Supporting People Strategy 

Ongoing S Clarke Within existing resources Ensure that the local and 
national Supporting People 
targets are being met 

Continue to work in 
partnership with Essex SP 
Commissioning Body, 
targets are included in the 
Councils housing strategy. 

R5 C2 
C4 

H6 Ensure all site briefs promote housing types which are 
currently under represented in the housing stock, in line 
with the principles in PPG3 March 2000 

April 2005 R Harborough Within existing resources To address the imbalance 
in the housing stock 

No site briefs issued in 
period. 

C2 C4 B4 H6 Try to establish a Private Sector Landlord Forum November 2004 
(Delayed until April 
2005 to enable 
reference to be made 
to Housing Act 2004 
provisions) 

W Cockerell Within existing resources Establish contact with 
private sector landlords 
and try and establish ways 
to work in partnership to 
address housing need 

Landlords forum 
established and held once a 
year. 

R3 C2 
C4 

H6 Assess the impact of mandatory licensing of certain 
types of HMOs in order to address private sector 
disrepair 

December 2004 
(Delayed until April 
2005 to enable 
reference to be made 
to Housing Act 2004 
provisions) 

W Cockerell Within existing resources Eliminate private sector 
disrepair 

HMO’s addressed through 
landlords forum. 

R4 C2 
C4 

B4 H6  Develop an empty homes strategy December 2005 W Cockerell Within existing resources Increase the number of 
empty homes brought back 
into general use 

Empty homes strategy 
complete. 

 



Appendix 3 - Contact List 
 
Subject Name Designation Telepho

ne 
E mail 

Housing 
Strategy 

Suzanna 
Wood 

Housing 
Strategy and 
Planning 
Policy 
Manager 

01799 
510543 

swood@uttlesford.gov.u
k 
 

Affordable 
Housing/ 
Enabling  

Sophie 
Robinson 

Housing 
Enabling and 
Developmen
t Officer 

01799 
510543 

srobinson@uttlesford.g
ov.uk 
 

Private Sector 
Housing 

Will 
Cockerell 

Principal 
Environment
al Health 
Officer 

01799 
510581 

wcockerell@uttlesford.g
ov.uk 
 

Empty Homes Sophie 
Robinson 

Housing 
Enabling and 
Developmen
t Officer 

01799 
510543 

srobinson@uttlesford.g
ov.uk 
 

Homelessness 
and Housing 
Advice 

Judith 
Snares 

Homelessne
ss and 
Housing 
Options 
Manager 

01799 
510671 

jsnares@uttlesford.gov.
uk 
 

Energy 
Efficiency 

Jake 
Roos 

Energy 
Efficiency 
Surveyor 

01799 
510511 

jaker@uttlesford.gov.uk 
 
 

Council Stock 
Condition 

Roz 
Millership 

Head of 
Housing 
Services 

01799 
510516 

rmillership@uttlesford.g
ov.uk 
 

Housing 
Allocations and 
Nominations 

Elizabeth 
Petrie 

Housing 
Management 
Manager 

01799 
510362 

lpetrie@uttlesford.gov.u
k 
 

Local Plan Melanie 
Jones/ 
Sarah 
Nicholas 

Principal 
Planning 
Officer 

01799 
510462/ 
510211 

mjones@uttlesford.gov.
uk 
snicholas@uttlesford.go
v.uk 
 

Tenant 
Participation 

Nicole 
Shephard 
- Lewis 

Tenant 
Participation 
Officer 

01799 
510571 

nicoles@uttlesford.gov.
uk 
 

Older Persons 
Housing 

Helen 
Harvey 

Senior 
Sheltered 

01799 
510496 

hharvey@uttlesford.gov
.uk 
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(Council) Housing 
Officer 

 

 
 
 


