


These two photos of multiple Wimbledon semi-finalist Tim Henman may look identical at first glance, but there
are actually ten hidden differences between them.

If you think you've found all ten, circle them and then send this page to Nicole Shephard-Lewis, Uttlesford District
Council, London Road, Saffron Walden CB11 4ER no later than Friday, July 31.

One lucky winner, chosen at random, will receive a £20 gift voucher, so make sure you include your contact
details with your entry.
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Hi, I'm Helen Harvey and I've worked for Uttlesford
District Council for ten years. Some of you may
recognise me as the tenant participation officer,
but I've now been successful in taking on the post
of senior sheltered housing officer and handed
the tenant participation officer reins to Nicole.

I'm really looking forward to the challenges
ahead and will be visiting all the sheltered
housing sites over the next couple of months
to introduce myself to the few people who
don't know me.

I'm really interested in hearing any ideas anyone has
about how to improve the service - please don't hesitate to get in
touch if you have any comments at all. If you have any concerns about
parking or rubbish for example, just write to us and let us know. Perhaps
you've got some ideas for a new scheme of some sort - computer lessons,
keep-fit, gardening schemes, anything at all. We'll be giving away a £20
voucher for the best suggestion or piece of feedback so get in touch.

Also, if someone in your family is looking for sheltered housing please
contact me to arrange an informal chat to see what we can do.

Enjoy the newsletter, 
Helen Harvey, Senior Sheltered Housing Officer
01799 510496 hharvey@uttlesford.gov.uk

Re-introducing UDC Housing
Strategy 

2009 - 12

Uttlesford District Council has 
recently published its draft housing
strategy for consultation.  It sets out
the council’s vision for housing in
Uttlesford up to 2012 through three
key objectives:

Maximise the delivery of a 
range of new affordable homes
to meet diverse needs

Improve the condition of the 
housing stock both public and 
private

Build sustainable and thriving 
neighbourhoods and 
communities and ensure that 
vulnerable people are 
supported in the community

The strategy is available on the 
council's website
www.uttlesford.gov.uk for 
comment until August 3.

Spot the Difference

Name: ......................................................................................................................................................................

Address: .................................................................................................................................................................

Phone number: ......................................................................  Age: .....................................................................

For older, isolated people, the conversation provided by a simple regular phone call can make
a huge difference.

Thousands of older people in the UK are living in isolation, having lost touch with friends and
family or no longer having the mobility to get out to social events. These people live without
the everyday conversations many take for granted, leading to them feeling lonely and cut off
from others.

Research carried out by Help the Aged and Zurich Community Trust found that one in four adults with fathers
aged over 60 admit to being too busy to keep in touch with them.

For older people such as these, the Call in Time service provided by Help the Aged in partnership with Zurich
Community Trust can be a real lifeline. This completely free service provides users with a regular phone call from
a friendly volunteer, who is happy to have a chat about anything the user wishes to speak about.

Launched in 2005, the programme has already helped hundreds of older people by providing them
with a friend they can talk to. Something as simple as this weekly call can improve older people's
self-confidence, reduce fear and anxiety and help them re-engage with their community.

If you are interested in finding out more about the Call in Time service, call the team on 0844 225 1607.

Call in Time

?Ihave worked for Uttlesford District
Council for three and a half years in
the Customer Service Centre. I

initially started working solely in the
Thaxted CIC then also Great Dunmow CIC

and eventually Saffron Walden as well.

Working in customer services has given me
a good basic knowledge of most of the

council services, which I hope will assist me in
my new post as tenant participation officer. I'm

sure you will all be sad to be losing Helen as
your TPO but those in sheltered accommodation

will be pleased to have her as their new senior sheltered housing/
Lifeline officer.

I realise following in Helen's footsteps will not be easy but I am very excited
about my new role and look forward to the challenges ahead. I would like to
take this opportunity to invite all tenants regardless of age, experience,
race, religious faith, sexual orientation, or disability to feel free to contact
me regarding any ideas, projects, problems or aspirations they have by either
telephone, post, email or face-to-face at a mutually convenient time and place.

Looking forward to meeting you,

Nicole Shephard-Lewis, Tenant Participation Officer
01799 510571 nshephardlewis@uttlesford.gov.uk

Introducing

The council is just putting the 
finishing touches to an updated
version of the tenant handbook.

A copy of the handbook will be
given to all new tenants when they
move into their new homes. It gives
lots of information on issues 
relating to a person’s tenancy, for
example where to report repairs,
how to pay your rent, welfare 
services and environmental issues.

When it has been finalised it will be
on the council's website. To view it
select Housing on the main menu,
then Tenant Services. 

If you do not have access to the
internet the council will happily
send you a copy. Just contact a
customer service advisor on 01799
510510.

Tenant
Handbook

Cover photo © Simon White
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This if the first in an ongoing series
of articles taking a closer look at the
working life of different members of
Uttlesford District Council’s housing
department.

This piece focuses on John
Bretherton, the change hand based
at the council’s Newport depot.

Check the next edition of Housing
News to find out more about the
work of the people who make up
your housing team.

It's Wednesday and John's carrying
out a kitchen upgrade for Noelle
Bradley, a Great Dunmow resident.

"When a kitchen gets into a 
dilapidated state, we'll give it an
overhaul to bring it up to the Decent
Homes Standard," explains John.
"The tenant gives us a call, then
gets a visit from a repairs officer,
and if their request is approved it is
then programmed to be carried out
by the maintenance team.

"I really care about building a 
rapport with our tenants - I'm very
upfront and I think most people
respect that. That's where most of
my job satisfaction comes from,
maintaining a good reputation and
knowing that we've done a really
good job."

Day in the Life of John Bretherton
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John's personable approach has
made a good impression with
Noelle Bradley. "They're absolutely
brilliant, they really are," she 
says. "I've got friends in London
who live in terrible places by 
comparison - everyone here seems
much happier."

One tenant was so happy with the
job John and his colleagues had
done on her kitchen she contacted
the local press, who ran a story on
the work carried out.

But it's not always plain sailing.
"We occasionally get properties
that need complete renovation
says John. "We once had to go to
an empty property to do a massive
project. The previous tenant had
put floors down over drains and put
up shelters that weren't permitted, so
we had to sort all that out before
the property could be re-let”.

At this point John's phone rang. His
team working on a house in Great
Sampford had called to explain that
they needed brackets for some
kitchen cupboards, so John was
out the door and back on the road
to source the necessary items.

Never a moment's rest for the
UDC charge hand!

Uttlesford District Council's policy
is to reduce the amount of cash and
cheques it receives. If you have
recently paid using cash or a
cheque, you will have been asked
to in future select an alternative
method of payment, as follows:

1) In person - you can still pay in 
person using a debit or credit 
card at the council offices in 
Saffron Walden and Great 
Dunmow between 8.30am 
and 4.30pm Mondays to 
Thursdays, and between 
8.30am and 4pm on Fridays.

2) At the Post Office - you can 
pay at any Post Office using 
your plastic payment card. If 
you do not have one please 
ask a customer service advisor
to arrange one for you. Please 
remember to take your 
payment details with you to the
Post Office when making a 
payment.

3) By telephone - debit and credit
card payments may be made 
by automated telephone at any
time of day, week, or year, by 
ringing 01799 510551.

4) Website - you can pay online 
at the council's website, at 
www.uttlesford.gov.uk.

5) Direct debit - direct debit is the
easiest and most convenient 
way to pay your council tax, 
rent, etc. If you would like to 
pay by this method, please call
a customer service advisor on 
01799 510510.

Methods of
Payment

The council is currently undertaking
a review of its sheltered and
Lifeline Service. It is clear that the
service needs to respond to the
needs of an increasingly ageing
population, which itself links into
the Supporting People Review.

Supporting People Review

Essex County Council (ECC) funds
various support services for older
people across the county through
Supporting People, a programme
introduced by the Government in
2003.

ECC has undertaken a review of 
its services for older people, in 
recognition of the fact that the 
number of older people in Essex
and their circumstances are likely
to change significantly in the future.

The key changes include an 
ageing population and increases 
in age-related health and medical

Sheltered Housing Review

conditions and the number of 
older people living alone.

In conjunction with this Uttlesford
District Council is conducting 
its own review on its sheltered 
housing service. Some tenants in
sheltered housing schemes may
already know about this review, 
as the council has begun a series of
consultation meetings with residents.

Over the coming months all 
sheltered housing residents will
have the opportunity to have their
say on how they think sheltered
housing services could be better
provided in the future.

To find out more about this, 
please talk to your visiting 
sheltered housing officer, or 
alternatively contact the senior
sheltered housing/Lifeline officer,
Helen Harvey, who is available by
email: hharvey@uttlesford.gov.uk
or telephoning 01799 510496.
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Crossword

Across:

1) Used to hit nails (6)
6)  Not far away (4)
8)  Horse (8)
11) Telephoned (6)

14) Spout of water into the air - 
lots at Yellowstone Park (6)

16) Pink creature that goes oink (3)
17) Traditional English 

Sunday meal (5)
20) Fallen tree trunk (3)

21) Type of fruit tree, 
e.g. lemon, lime, orange (6)

23) Armed thief in the Wild West (6)
26) Rank of soldier (8)
27) Zero (4)
28) Creature that makes a dam (6)

Down:

2) Strong material, often 
magnetic (5)

3) Use them to cross rivers (7)
4) Make angry (5)
5) Has four wheels and an 

engine (3)
7) Rucksack (8)

9) Cover on top of something to 
stop it spilling (3)

10) Scare (8)
12) Opposite of dark (5)
13) You hear with it (3)
15) Healthy food with lettuce and 

tomato, for example (5)
18) Watch (7)
19) Hot drink (3)
22) Flowers of love (5)
23) Goes buzz and makes honey (3)
24) Sneaky Japanese assassin (5)
25) Mist (3)
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The tenant forum "needs you"! The
forum works tirelessly on your behalf
to ensure your views and opinions
are taken into account, when officers
of the council plan and shape the 
services it provides for you.

Uttlesford District Council has 
a dedicated tenant participation 
officer who works closely with 
the community to encourage tenants 
to become involved in the 
management of their homes.

All tenants have the opportunity to be
involved, whether through the tenant
forum, a local residents group or on
an individual basis.

So go on, help make a difference,
contact your local tenant forum 
representative or the tenant 
participation officer, to make your
voice heard and make positive
changes to your community.

The tenant forum will meet in the
Committee Room at Uttlesford
District Council's Saffron Walden
office on the following dates:

Monday July 6 at 2pm
Monday September 14 at 7.30pm
Monday November 9 at 2pm

Tenant Forum

Mrs Daphne Cornell
28 Rowntree Way
Saffron Walden
Essex
CB11 4DG
Tel - 01799 527197

Mr Sam Sproul
7 Church Walk
Littlebury
Essex
CB11 4TS
Tel - 01799 527912
ssproul@tiscali.co.uk

Mrs Joan Hoadley
2 Mill House Cottages
High Street
Hempstead
CB10 2PE
Tel - 01799 599790

Mrs Effie Rogers
9A Barkers Mead
Little Hallingbury
CM22 7SN
Tel - 01279 654011

Mr David Parish
17 Broomfields
Hatfield Heath
Bishop Stortford
CM22 7EJ
Tel - 01279 730573
07923 610157
david.parish@yahoo.co.uk

Mr George Chesham
18 Gaces Acre
Newport
Saffron Walden
CB11 3RE
Tel - 01799 540759

Ms Lorna Plant
26 East View Close
Radwinter
Saffron Walden
CB10 2TZ
Tel - 01799 599572
Mob - 07837 455831

Mr Paul Simpson
71 Broomfields
Hatfield Heath
Bishop Stortford
Herts
CM22 7EL
Tel - 07736 9624664

Mr David Rhodes
70 Loompits Way
Saffron Walden
Essex
CB11 4DP
Tel - 01799 502678

Mr Colin Gilbey
(Leasehold Rep.)
26 Birdbush Avenue
Saffron Walden
Essex
CB11 4OJ
Tel - 01799 522526
colin.gilbey2
@ntlworld.com

Mr John Maddams
35 Four Acres
Saffron Walden
Essex
CB11 3JD
Tel - 01799 521529
john.maddams1
@btinternet.com

Mr John Cole
2 Watsons Drive
Great Sampford
Saffron Walden
Essex
CB10 2RP
Tel - 01799 586177

Your Tenant Forum Representatives:

The Lifeline Service 
Independent Living Through Telecare

Lifeline/Telecare helps people to live
more independently within their home.

The service is available for anyone
at any age who would like to feel
safer and more protected in their
home. This includes older, frail 
people or those with disabilities, people
who have been discharged from
hospital, people at risk of domestic
violence or racial harassment, or 
people of any age living alone.

Telecare provides 24-hour peace of
mind and support for the individual
using the service. Friends, family
and carers also benefit from 
the service. Not only can they be 
confident of being alerted in an
emergency, but the service also
reduces the chance of problems 

These are taking place at:
Stansted Day Centre 
from 11.30am to 2.30pm on June 30.

Saffron Walden Day Centre
from 11am to 2.30pm on July 1 

Dunmow Day Centre 
from 11.30am to 2.30pm on July 7

Thaxted Day Centre 
from 1.00pm to 2.30pm on July 14

If you are unable to attend any of
these, please contact the council
to arrange a free no-obligation
demonstration. Telephone Nadia
Jackson on 01799 510503 or
Suzanne Russell on 
01799 510397.

occurring. The system can be 
adapted to support individuals in a
range of different situations, for
instance raising alerts for floods,
bogus callers, smoke, carbon 
monoxide or medication reminders.

Essex County Council has committed
this year to offering all residents
over the age of 85 years one 
free year's Lifeline service. All 
residents, regardless of age, are
entitled to a free 12-week trial 
period, so if you or somebody you
know might benefit please don't 
hesitate to get in touch. 

There are a series of demonstrations
planned for the coming weeks,
enabling you to find out more about
the service.

The Government has identified four types of anti-social behaviour.

Disregard for Community/Personal Well-being
Acts Directed at People
Misuse of Public Space
Environmental Damage

The council takes very seriously complaints about council tenants. If you have a problem with your neighbour
the first thing you should do is talk to them; they may not realise they are causing a problem.

If you have not been able to resolve the problem by a direct approach with the other party, you should notify
your housing officer.

We will ascertain in the first instance if there is in fact a breach of the conditions of tenancy. We will then work
through the council's complaints procedure (which can be viewed on the council's website) and if necessary
we will work with other agencies such as the police. You should be aware in some cases you may be asked to
attend court to give evidence.

If of course it is a non-tenant that is affecting your tenancy, the council will still continue to work with other
agencies and the council's anti-social behaviour coordinator to help resolve the situation.

For further information about any aspect of the tenant complaint procedure then please contact us. Email
uconnect@uttlesford.gov.uk or call 01799 510510.

Tackling Anti-Social Behaviour
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Responsible Dog Ownership: 
What Does It Mean?

The Tenant Services Authority
(TSA) is the new regulator for
homes owned by housing 
associations and co-ops. From
spring 2010, they will be responsible
for local council and arm's-length 
management organisation (ALMO)
landlords too.

The first thing the TSA needs to do
is draw up a brand new set 
of standards for all social landlords.
These standards are very 
important, as the TSA will be 
monitoring how landlords do in
achieving them - and taking action
against any who don't.

The TSA is going to listen to 
tenants across England to help 

The Tenant Services Authority 
The TSA would also like tenants
to get involved in Local
Conversations. To find out about
events in your area, contact your
tenant participation officer on
01799 510510. 

Local Conversations don't have to
be formal - they could be a group
of tenants getting together over a
cup of tea in somebody's home or
in a community centre. If you'd like
to organise your own event you
can order a resource pack from the
TSA on 0845 230 7000 (Option 1)
and get more information on their
website: 
www.nationalconversation.co.uk

them understand what you want 
to see in the new standards. It is
calling this the National Conversation.

This is your opportunity to help 
set the standards for all social 
landlords and make sure that 
services for tenants continue to
improve. So do get involved.

There are lots of ways tenants 
can take part in the National
Conversation. The TSA will be
holding a series of regional events
for a number of tenants and other
events for landlords. They are 
asking landlords to nominate 
tenants to the regional events and
they will have details of how you
can get involved.

change, you'll need to consider 
the effect it will have on him. Dog 
ownership is a responsibility that
you cannot turn your back on.

You'll also have to make time for your
dog. While a cat can largely be left to
its own devices, a dog requires more
attention. Although a dog and his
owner usually bond in the first few
weeks of ownership, maintaining that
bond is a lifelong process.

When out in a public place, make
sure your dog always wears a collar
and tag; the Control of Dogs Order
1992 makes the tag a legal require-
ment, while a microchip is just an
extra, very useful, precaution.

Don't allow your dog to stray, he
could be seized or worse still cause
an accident.

Ensure that your dog is well trained,
and can be controlled when you are
out with him. This is very important as
not everyone is a dog lover, and an
uncontrolled dog could be a danger.

Always keep your dog on a lead
when near livestock, in accordance
with the Country Code. And be aware
of others when walking your dog not 

Blast from the Past

Included with this issue of Housing News you should have received the new Tenant Participation Compact.

This handy booklet gives details on how the council consults with its tenants and leaseholders, spelling out the
nature of the tenant forum and its relationship with the council.

If you are interested in getting involved and making a difference to your community, the compact should answer
any questions you might have.

Uttlesford District Council is keen to encourage tenant participation to help it improve the services it offers.

If you have any queries or suggestions whatsoever, contact Tenant Participation Officer Nicole Shephard-Lewis
on 01799 510571 or email nshephardlewis@uttlesford.gov.uk

Tenant Participation Compact

Dog ownership can be a source 
of great pleasure for both dog 
and owner, providing years of 
companionship and fun.

But it's important that as a dog
owner you act responsibly, in the
best interests of both your dog and
the people around you. Responsible
dog ownership means more than
just adoring your dog.

When you get a dog, you're making
a commitment to look after him for
the rest of his life. You can't trade
him in; if he gets sick you'll have 
to look after him and pay for 
veterinary bills; if he misbehaves
you'll have to persevere with him. If
you move house or things at home 

all walkers want to be faced with wet
muddy paws! If children are allowed
to walk the dog make sure that they
realise that they must be able to 
control him.

Don't allow your dog to be a nuisance
to people living around you by making
unnecessary noise; all dogs will bark
but constant noise from them should
be avoided. You should not leave
your dog outside if it continuously
barks. Incessant barking is neither
fair on your dog nor your neighbours.

Always clear up after your dog should
he foul any footpath, park or public
place. Again if children walk the dog
make sure they are prepared to 'pick
up'.

Please remember that all the above
points are within your control, and
most mishaps can be avoided if your
dog is well trained. A well trained and
socialised dog is a credit to his owner,
not a worry.

Anyone wanting more information 
on responsible dog ownership can 
contact: Sue Knight, Uttlesford
District Council Animal Warden, on
01799 510594.

Needlework and Knitting
Don't feel hopeless when darning
and your mushroom comes through
the hole. Sew a piece of net into the
hole and darn over it. This will give
you something firm to work on. 
When your jumper has been a 
failure and you want to try again,
wash the unravelled wool in soap
flakes before knitting it up again.
This will cure the kink.

When cutting down father's
trousers for the family, first unpick
all the seams and then wash them,
then fit the pattern to them. It pays
to buy a pattern. 

Housework
To keep rooms free from flies, mix a
few drops of methylated spirits
when washing windows, pictures
and mirrors.

Stains on mahogany can be
removed with olive oil. Wipe 
furniture with a paraffin rag where
you suspect woodworm.

Salt applied dry with a soft cloth
removes egg stains from silver.

In this issue we revealed that the new tenant handbook is almost ready for publication. The new 
handbook will act as a handy guide for new tenants, covering all of the essential bases and providing everything
new tenants need to know.
The concept of the tenant handbook goes back more than half a century: the following article was printed in a
Saffron Walden edition published in the 1950s.
It gives several helpful "Hints for the Housewife" - and acts as a reminder of how things have changed in the last
50 years!

Newspaper is useful for: cleaning
the windows; polishing the cooking
range, and, if applied immediately
after cooking, for removing the
grease from the stove.

When cleaning electric lamps, wipe
with damp cloth and do not place
lamps in water.

Dip tea stains in cold water and ink
stains in milk or lemon.

Rub fruit-juice stains with salt and
tar stains with eucalyptus.

The great thing is to act quickly.
Don't smack the offender until
you've tackled the stain.

Potato peelings dried in the oven
make good firelighters.

Slack will keep your fire burning
while you are out, and will last twice
as long if slightly damped.

Ink Rubber will remove rust from
knives.

Stained floorboards are healthier in
our climate than scrubbed floors 

and are less work. Simple method
for staining: You will need a 
half-pound of Vandyke Crystals,
one pound of size powder and a
small paint brush. Dissolve the
crystals in boiling water and stir
the size powder into it. The 
solution is improved by bringing it
to the boil. Floors must be 
thoroughly scrubbed and allowed
to dry before being painted. It is
preferable to use the solution hot,
as it dries more quickly. When dry,
polish with floor polish.

WCs
Protect the outside WC cisterns
and supply-pipes on outside walls,
and so prevent bursts through
frosts. A small lamp left burning in
the outside WC will prevent water
freezing in the cistern.

Bath
Take care of your bath - it can be
cleaned beautifully inside with
soap powder and will repay a little
time spent on it. The outside of the
bath will also repay for cleaning.



Thaxted's new day centre was very
well received by the local community
when it opened its doors for the first
time earlier this year.

Dozens of Thaxted residents
enjoyed lunch in the village's new
day centre after it was officially
opened by 2008/09 Uttlesford District
Council Chairman Mark Lemon.

The lunch, attended by council 
officers, councillors and users of
the day centre, was a celebration of
the successful conclusion of the
three-year project, completed at a
cost of £320,000.

The old centre, which had become
rundown and in need of replacement,
was demolished in May last year.
Construction then began on its
replacement funded, designed and
built by Uttlesford District Council,
with contractors Elliott Fastrack.

Day centre user Thomas Joyce
was one of the local people who
attended the opening celebrations.

He said: "We all used the old 
centre, but this one is no comparison.
It's a drastic improvement such a
welcoming place.

"Everyone from the district council
who has been involved in the project
has been terrific throughout,
always treating us respectfully and
working very efficiently.

Day Centres

When a property becomes empty (void) the council has to ensure that the
property is in good condition before it is re-let to a new tenant.

The council has worked in conjunction with members of the Tenant Forum
to produce a new letting standard. All new tenants will be given a copy of
the letting standard, so that they can ensure that what the council says it
will do has been done.

To view the letting standard go to the council's website - Housing, Tenant
Services - or alternatively contact Repairs Manager Russell Goodey 
on 01799 510526.

"And we're especially grateful to
Helen Harvey from the council's
Housing department - she's been a
friend to many of us and always
went the extra mile. We're all very 
thankful."

Cllr Mark Lemon said: "I'm very
pleased to be able to officially open
the new Thaxted Day Centre.
Today marks the successful 
conclusion of a major project, into
which many people have put a
great deal of hard work.

"I must give special thanks to
everyone involved: councillors, the
housing team, and particularly
Helen Harvey, who has worked 
tirelessly to get the centre up and
running in the fantastic condition it's
in today.

"I am sure the community of
Thaxted will make good use of this
wonderful new facility."

Did you know that as well as the
Thaxted Day Centre there are five
other day centres in Uttlesford, in
Great Dunmow, Saffron Walden,
Stansted and Takeley? The day
centres provide a venue for social
and recreational events for the
benefit of persons aged over 55,
and offer hot meals and other
refreshments. They can each be
hired out too - for more information
contact them directly on the 
numbers below. 

The centres are almost entirely run
by volunteers. Why not go along to
your nearest day centre and have
a chat - you might decide you
would like to become a volunteer.

Rowena Davey Centre
Chequers Lane, Great Dunmow
Essex CM6 1AE
Tel - 01371 872874

Garden Room Centre
3 Hill Street, Saffron Walden
Essex CB10 1EH
Tel - 01799 522772

Stansted Mountfitchet Day 
and Community Centre
Crafton Green House, 72 Chapel Hill,
Stansted CM24 8AG
Tel - 01279 815091

For more information visit
www.stansteddaycentre.org.uk

Takeley Community Centre
South Road, Takeley CM22 6RB
Tel - 01279 871198

Thaxted Day Centre
Vicarage Mead, Thaxted
Essex CM6 2QW
Tel - 01371 830094

Empty Property Standard

Hatfield Heath

Choice-Based Lettings (HomeOption)
Looking to move home? Then
HomeOption, our choice-based 
lettings initiative, is good news for
you.

This is because HomeOption gives
you more choice about where 
you want to live, allowing you to
take control and responsibility for 
applying for a particular home.

HomeOption is a joint project
involving councils from Essex and
Hertfordshire. The idea behind the
scheme is to provide tenants with
more flexibility when they are
deciding where they would like to
live.

The council advertises most 
available council and housing 
association homes in the fortnightly
magazine called The HomeOption
Freesheet, as well as posting them
on the HomeOption  website at
www.homeoption.org

If you would like to transfer you
need to have an application 
registered with us.

You will then be sent an information
pack about HomeOption which will
show you what size property you
are eligible to express an interest
in. You can then look at the 
advertised properties and can
express interest in up to three 
properties per fortnight.

It is likely several people may have
expressed an interest in the same
property.

Following application checks the
property will be offered to the 
highest point applicant.

For further information, visit the
council's website 
www.uttlesford.gov.uk,
email: uconnect@uttlesford.gov.uk 
or telephone 01799 510510.

Other Options

There are other ways the council
can help you move into a new
property.

The Mutual Exchange Register
allows you to swap a home 
owned by the council or housing 
association with another tenant. 

Register your interest on our 
website (go to www.uttlesford.gov.uk
and search for "Mutual Exchange"
to find out more). The council also
offers a Cash Incentive Scheme,
where grants of up to £25,000 may
be provided to you to help you
move out of a council-owned home
and purchase a property on the
open market. Search for "Cash
Incentive Scheme" on our website
to find out more.
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Want to Move? 
Do You Qualify for a Grant?
If you are in a three- or four-bedroom
property and want to move to either
a one- or two-bedroom property,
the council can now offer you help
with some removal expenses.

When an Uttlesford tenant moves
from a three- or four-bedroom 
property to a one- or two-bedroom
property owned by the council or
registered social landlord (housing
association), you will be offered:

£500 towards removal costs and
£500 for each bedroom ‘released’,
subject to a maximum payment of
£2,000.

If you are interested in applying for
a transfer, then please contact your
housing officer to discuss this in
more detail.

For further information please 
contact the Uconnect service centre
on 01799 510510 or by emailing
uconnect@uttlesford.gov.uk

Grant 
for moving

It is expected that tenants will 
be able to move into the new 
apartments in August. At a time
when larger developments are
being delayed due to the flattened
economic landscape, it is good
news that apartments such as
these are still going ahead.

The land in Broomfields, Hatfield
Heath, belonged to the council 
but was gifted to Swan Housing
Association in December 2007 
to enable the 
construction of
new affordable
homes.

Work is almost complete on six 
new affordable apartments in
Hatfield Heath.

The photo above shows former
council chairman Cllr Mark Lemon
with Swan Housing Group project
manager Ella Saimbi (white hat)
and Uttlesford District Council
Enabling and Development Officer
Sophie Walker (blue hat) standing
on the site as construction began in
November.

The photos on the right show the
site as it looks today - practically 
complete and ready for occupation.


