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Feedback

Do you think the council could be doing something better? Have you got an idea for a new initiative

h Id make things b h live? oo :
that would make things better where you live Uttlesford District Council March 2010

If you have an idea for a new scheme or an improvement please fill out the form below with your idea.
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Send your idea to:

Nicole Shephard-Lewis
Tenant Participation Officer 1 .
Uttlesford District Councll I nsi d €.
London Road,

Saffron Walden Sheltered Housing Review
CB11 4ER : :

Housing Allocations
Telephone: 01799 510510 : :
Email: nshephardlewis@uttlesford.gov.uk Poli Cy Consultation

Website: www.uttlesford.gov.uk and much more

If you require this publication in an alternative format and/or
language please contact us on 01799 510510.

Uttlesford District Council www.uttlesford.gov.uk



Tenant Forum I Sheltered Housing Review

Work to improve the sheltered
housing service offered by
Uttlesford District Council has
continued with the completion
of a thorough consultation.

Sheltered housing officers
have now seen all of the
council's sheltered housing
tenants in individual
consultation sessions. These
revealed a number of issues.

It became apparent that not everybody felt they wanted or
needed the same level of service.

Most people felt they would like to see a "handyperson" who
could attend the sheltered schemes on a regular basis and
carry out minor repairs and health and safety checks.

This in turn would free up valuable time for the sheltered
housing officers (SHOs) to spend with people who need
additional support and to organise more activities.

Based on the initial consultation, it is anticipated that to run
the service efficiently and effectively, the council will need
seven full-time SHOs. These officers will provide the service
on three different levels, offering daily, weekly or no visits
depending on the tenant's needs.

Tenants will be able to increase or decrease the level of
service they are receiving if they feel they require more, or
fewer, visits.

Another change to the current set-up is being made to the

out-of-hours response service. This will be run by Carecall,
a Braintree-based company with a track record of 28 years'
high-quality service.

If you would like more information on the sheltered housing
service, call Helen Harvey on 01799 510496.
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HomeSwapper==

The mutual exchange solution for tenants and landlords

HomeOption

Uttlesford District Council
has phased out the existing
mutual exchange scheme and
replaced it with a new service
provided by HomeSwapper.

The HomeSwapper service
holds details of mutual
exchanges within Uttlesford
as well as details of those
wishing to move here from
outside the district.

Uttlesford District Council
has funded this service to
enable Uttlesford tenants to
register free of charge.
Registration can be carried
out via the internet (free
access is available from the
London Road Council Offices
in Saffron Walden), or by
completing an application
form available on request by
calling 01799 510576 or
510376, or calling into our
Saffron Walden offices.

Printed lists supplied by
HomeSwapper will cover all
applications for people
wishing to move within the
Uttlesford district as well as
those wishing to exchange
into this area. Both lists will
be available to view in both
the Saffron Walden and Great
Dunmow Library offices. It is
therefore essential that you
register with HomeSwapper if
you are still looking for a
mutual exchange, enabling
us to display your details in
our reception areas.

Once you have registered,
you will be able to go online
and view matches straight
away. HomeSwapper will also
email you at regular intervals
with details of suitable
exchange partners. If you do
not have access to the
internet HomeSwapper will
send you details of suitable
exchange partners via your
mobile phone.

If your details are currently
displayed in our reception
areas or you wish to register
your details, apply online at
www.homeswapper.co.uk

Alternatively, forms are
available at the council's
Saffron Walden offices or you
can request one by calling
01799 510576 or 510376.

HomeOption is the way in which
new and existing tenants apply for
vacant properties in the district.

Step one is to complete an
application form or a transfer form.
The information you provide is
then processed and according
to a number of set criteria your
application is awarded points.
Following this, the council's
housing team writes to you giving
you all the information you need
to apply for housing. Each
applicant is given a unique
number and that together with
your password allows you to bid
for Uttlesford's vacant properties.

To find out what properties are
available you can look in the
fortnightly magazine, the
HomeOption Freesheet, which
is available in our Saffron Walden
office or many other places in
the district. Alternatively you can
look online at www.homeoption.org.
If you do not have internet
access or have difficulty using a
computer, our customer service
advisors will happily assist you.

If you find a property that you
feel would be appropriate to
your needs, you should express
an interest in that property either
by telephone, post or over the
internet. The property will then
be allocated to the person who
has the most points.

For further information, visit
the council's website at
www.uttlesford.gov.uk, email
uconnect@uttlesford.gov.uk
or telephone 01799 510510.
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Homebuy

For many people the idea of
purchasing a property might
seem a financial impossibility.
With house prices on the rise
again following the UK
recovering from 18 months of
recession and mortgages
remaining difficult to acquire,
moving onto the property

ladder is a daunting prospect.

Fortunately help is available:
HomeBuy, the Government's
shared ownership scheme, is
designed to provide help for
people unable to afford to
buy a home outright. The
scheme also assists those
who wish to rent but cannot

Tenant Services

In the last issue of Housing
News we reported on our
contribution to the National
Conversation, where
Uttlesford tenants gave their
views on the new standards
proposed by the Tenant
Services Authority (TSA).

The National Conversation is
a nationwide consultation
project run by the TSA, which
is the new regulator for social
housing. The project aimed to
identify how social housing
management could be
improved and to highlight
issues that need addressing.

Now the National Conversation
has taken place, and the
responses analysed, several
conclusions have been drawn.

UK Government
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HomeBuy

afford to pay market rents.

Purchasers can part-buy or
part-rent from a selection of
new homes or existing
shared ownership properties
through the NewBuild

HomeBuy or Resales options.

Alternatively, you can apply
for HomeBuy Direct and
receive an equity loan of up
to 30 per cent to help you
buy from a selection of new
homes available. There are
also equity loans of 50 per
cent available on other
developments through the
First Time Buyers' Initiative.

Authority

As your landlord it will be
Uttlesford District Council's
duty to provide its housing
service in line with the new
standards, which can be boiled
down into the following list:

O Improve standards of
service delivery for tenants

Q Support decent homes
and neighbourhoods

O Promote effective tenant
involvement and
empowerment

Q Ensure providers are
well-run and deliver
value for money

O Promote and protect
public and private
investment

Social HomeBuy allows
housing association residents
to purchase their rented home.
If you do not wish to buy yet,
Discounted Rent offers affordable
rents, often with a view to part
buy/part rent later on.

The government-appointed
HomeBuy agent for Essex is
Moat housing association.

If you are interested, or
require further information,
you can call Moat during office
hours on 0845 359 6161.
Further information can also
be found at
www.homebuyoptions.co.uk.

O Encourage and support a
supply of well-managed
social housing

The changes should give
tenants more choice and more
involvement in decision making.
It is intended that tenants will
have more say in shaping
housing-related policies, and
more involvement in
scrutinising performance in
housing-related services.

A report detailing the TSA's
conclusions can be found at
www.tenantservicesauthority.org
or by calling 0845 230 7000
and selecting option one.

Housing officers from the
council and Uttlesford's tenant
forum will work hard to ensure
the new standards are met.
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Day in the Life of Derrick

Derrick Morris has been working at Uttlesford District Council for almost 30 years.

Beginning as an apprentice plumber, Derrick has built up a huge amount of
. valuable experience and developed a great rapport over the years with many
of the district's residents.

An average day now is very different to how it was in his early days
when he was "on the tools".

Now Derrick is the senior repairs surveyor. His team consists of Barbara and Sally, the
cheerful voices at the end of the phone when tenants call to book their repairs.

Mike Gerrard, the voids officer, liaises with Derrick as to the condition of the empty
properties and notifies him of any works that need to be carried out before the property
can be re-let.

Another person working closely with Derrick is Peter Bastendorff, who joins him visiting
tenants for pre-inspection when their repairs are not classified as emergency or qualifying
repairs (for example a request for a new bathroom suite or a new door).

Derrick is undeniably the most well-known member of staff with the tenants. Only the other
day an older tenant recalled what "a helpful young lad he was". Derrick may not be quite as
young as he was when he started, but with a young heart, a bounce in his step and a smile on
his face, he remains one of Uttlesford District Council's treasures.

Derrick is now drawing on his wealth of experience to bring some very useful household hints.
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Every year, Uttlesford District
Council's environmental
health department holds
"Food Safety Week".

This is a nationwide initiative
to help the public get a
greater understanding about
how to keep their food safe
and their families well.

The scheme looks at those
groups who are most "at risk"
of becoming ill from eating
unsafe food, and supplies
them with handy tips which
can be used in the home.

This year, the focus was on
food poisoning in people
aged over 60. Because of
this, the department visited
the Saffron Walden Day
Centre groups and discussed
with the members the dangers

Housing Rent

Your council housing rent is set
based upon the Department
of Communities and Local
Government 2010/11 housing
subsidy determination. The rent
increase means an average
increase of 1.5 per cent.

This compares with inflation
(CPI) which is 1.9 per cent. The
increase brings the average rent
to £77.48. No individual property
will be increased more than
inflation plus 0.5 per cent plus
£2 per week. For further
information please contact
Robert Patterson-Smith  on
01799 510360.

of food poisoning and how to
prevent it.

Although the focus this year
was on the over-60s, the
same principles of food
hygiene apply to everyone.

These are:

O Cooking -
ensure foods are piping
hot before eating

O Cleaning -
using a sanitiser on your
work surfaces, tap
handles and other
surfaces your hands
touch, will reduce the
spread of bacteria

O Chilling -
keep foods with a use-by
date in the fridge
between 00C and 5°C

Four Acres Coffee

Nicole Shephard-Lewis, tenant
participation officer, and Natalie
Leatham, health and safety officer
joined residents at Four Acres
coffee morning. The coffee
momings provide a great opportunity
for residents to socialise and, for
officers, offer a brilliant opportunity
to pop in for an informal chat.

"l find the informal atmosphere is
a much better way to get to know
the tenants and to know whether
they are happy with the service
they are receiving,"says Nicole.
"I have managed to sort out

some minor problems that
cause a lot of upset to tenants
by simply listening to their needs
and worries, which may seem
too trivial to bring to the council”.

O Cross contamination -
make sure your foods
cannot be contaminated
by other foods e.g. making
sure raw meat is kept
at the bottom of the fridge
and the cooked meats
and cheeses placed above.

O Use foods within their
use-by / best-before dates.
On ham, and other
cooked meat products,
if the packaging says "eat
within three days of
opening", be sure to
follow this guidance.

If you would like any more
information on how to prevent
food poisoning, please
contact Helen Tedman on
01799 510591.

bable 4

A \‘;‘
| \
A

Housing News

Crime and Anti-Social Behaviour

Representatives from organisations involved in tackling crime
and anti-social behaviour took to the streets at the end of
2009 for Not in My Neighbourhood Week.

People from Uttlesford's crime and disorder reduction
partnership were on hand to discuss with members of the
public the partnership's work, and to answer any questions
posed to them.

Stationed for a day in Saffron Walden Market Square, then a
second day in the car park of the Tesco store in Great
Dunmow, the members of the team also conducted a survey
over the day to get an idea of how safe people felt living in
Uttlesford.

They asked 148 people a series of questions and made the
following discoveries:

O Nine out of 10 people asked had lived in
Uttlesford for two years or more

Every person asked said they felt safe during the day
Eight out of 10 people said they felt safe at night

Two-thirds of the people who had lived in Uttlesford for
less than two years said they felt safer living here than
where they had previously; one in four said they felt less
safe

The results from the survey were encouraging. Similar
studies have repeatedly indicated that Uttlesford is a very
safe district in which to live, with very few residents having
major concerns about crime.

Do you qualify for a grant to
assist you to move home?

The council can assist you
with moving costs if you are
downsizing your property.

When an Uttlesford Council
tenant moves from a three- or
four-bedroom home into a
two- or one-bedroom property
owned by the council or
registered social landlord
(housing association) you will
be offered £500 towards the
cost of removal fees and an
additional £500 for each
bedroom "released" up to a
maximum of £2,000.

For more information on this
scheme please contact the
Customer Service Centre on
01799 510510.

Garages from
£35.45 per
calendar month

Locations -

Saffron Walden, Barnston
Great Dunmow, Takeley
Little Walden, Sewards End
Telephone: 01799 510777
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Housing Allocations

Uttlesford District Council is
considering changing the way
it provides social housing.

The council is consulting on
its housing allocations policy,
the framework used to
determine who is given
priority when providing
accommodation to people on
the social housing waiting list.

Since the 1980s, social
housing has been allocated
using a points system. Each
prospective tenant is assigned
a number of points dependent
on their circumstances; the
more points a person is
assigned, the higher priority
they are given.

The system is relatively
complex and difficult to

To be eligible for the scheme, you must have
been a tenant of the council or housing

Cash Incentive Scheme

If you are looking to move out of your council-
provided home and into a home on the private market, ;
you could qualify for a grant of up to £25,000. The :
Cash Incentive Scheme exists to help council
tenants buy a house on the open market, when
they might otherwise be unable to afford to do so. =

understand, with prospective
tenants often unhappy with
how many points they have
been assigned.

In recognition of this, the
council is inviting comments
on potential changes to its
allocations policy from members
of the public. These comments
will help determine if and
how the council decides to
revise its policy.

Head of housing services,
Roz Millership, said: "The
council is keen to use a
housing allocations policy
that works for everyone,
which is why we're asking for
your views.

"By taking part in the
consultation you can help us

association for at least two years. The
property you have been living in must have at least two bedrooms.

choose
a fair
system
that will
prioritise .
housing for those that need it
most and strip away the
confusion surrounding social
housing allocation."”

To take part in the consultation,
visit www.uttlesford.gov.uk/
allocations. If you do not have
internet access, contact
tenant participation officer
Nicole Shephard-Lewis on
01799 510571 and she will be
happy to send you a copy of
the current policy and some
information on the consultation.

The council hopes to have a
new policy in place by May.

Finally, the property you want money towards must be for sale on the open market anywhere in
the British Isles with an asking price no higher than £215,000.

If you are considering moving home and the above conditions apply to you, contact 01799 510510
to discuss the available options. Alternatively you can email uconnect@uttlesford.gov.uk
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Lifeline

Anyone with an elderly relative
who lives alone will be fully aware
of just how invaluable it is to know
that someone is there should
something happen to them.

Even a minor fall could leave them
stranded for hours, until someone
comes to their aid or they are
able to reach the telephone.

Fortunately Uttlesford District
Council, in partnership with Essex
County Council, is offering a service
that can provide peace of mind
for anyone with a vulnerable
friend or relative. The first three
months of the service will be
free. Lifeline includes products
ranging from smoke detectors
and clock-calendars to bogus
caller buttons and an alert unit
with a wireless transponder,

Boiler Servicing

meaning help is only ever the
press of a button away.

Lifeline is available to anyone,
regardless of age, for a very
reasonable monthly subscription.

The principal service available
is made up of a mains-powered
base unit with a wireless
transponder, which can be worn
on a necklace, on the wrist or
on an item of clothing. If
anything should happen to the
wearer, a push of the button
instantly alerts a 24-hour
monitoring centre, where a trained
operator immediately takes
appropriate action. This might
be contacting a designated
family member, neighbour, doctor
or the emergency services.

If you would like to discuss
Lifeline's services, contact Sue
Russell on 01799 510397 or
fellow Lifeline officer Nadia
Jackson on 01799 510503 or visit
www.uttlesford.gov.uk/lifeline.
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The importance of having your gas or oil boiler serviced annually should not be underestimated.

As alandlord Uttlesford District Council is legally bound to ensure all gas and oil appliances
are annually serviced and maintained.

Failure to comply could lead to a prosecution by the Health and Safety Executive, as a boiler
overdue a service may not be safe. The company the council currently uses for boiler servicing

and maintenance is RG Francis.

If you have received a letter requesting that RG Francis attend your property to carry out your

annual service, please ensure you keep the appointment or re-book

at a time that is more convenient for you.

If you believe you are overdue a service, please ring RG Francis on

01245 459800.

For those tenants who have gas appliances the option to spread
payment of their fuel is common. However many oil companies will
also allow their customers to set up direct debits which help greatly
when budgeting for costly fuel bills. Why not ask your oil supplier if

they would allow you to pay for your oil on a budget scheme.

If you are having any difficulties and need to speak to somebody

regarding the servicing of your appliance please contact Tenant

Participation Officer Nicole Shephard-Lewis on 01799 510571.
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Tenant Forum

The tenant forum elections took place on 5 November 2009. There were 12 nominations received

which filled the 12 tenant places. However, a vacancy still remains for the leasehold representative.
The previous representative Colin Gilbey retired his position at the end of last year leaving
the forum without leasehold representation, so if you are a current leaseholder and would like
to join the forum please contact the tenant participation officer, Nicole Shephard-Lewis.

Sam Sproul

Having lived in
Uttlesford for over _
20 years and in Littlebury for
over 15, a few years ago |
decided to put something into
the community.
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| became a member of Uttlesford
Tenant Forum and for the past
few years have been vice-chair.
This year | was asked to become
chairperson as Daphne, who
was chairperson, wished to
stand down. | felt honoured to
be asked and | am proud to
have been elected after a ballot.

I will also serve the tenants on
the Community and Housing
Committee and on the Housing
Task Group. | will endeavour
to ensure the tenants will be in
the forefront of my mind at any
meetings where items affecting
tenants are on the agenda. |
also serve as vice chair on
Littlebury Parish Council.

| have worked in
the Saffron Walden
area for 22 years, serving the
community of old folk with
Hearing Help and on the
Saffron Walden Day Centre
committee.

| am a recently
retired project
manager with a carers' project
to identify and support family
carers in the community.

Previously | was a community
development manager for
seven years, assisting local
communities to access funding
streams and develop projects.
These could range from mental
health projects to school
projects and since moving to
Little Hallingbury to be near
my son, | have assisted the
parish council to access funds
enabling them to open a local
community shop.

With my experience in the
community and working with
partnerships | am hoping that
the position of tenant forum
representative will give me the
opportunity to provide the
tenants of Uttlesford with a voice.

Derek Green

| have lived in
Saffron Walden for
64 years and for 43 years
worked as a farmer. | follow
tennis and am a keen gardener.
I'm a new member of the
tenant forum.

' Having lived in my

council house for
54 years | consider that | am
fortunate. So six years ago |
decided to become a member
of the tenant forum and during
that time, including three years
as chairman, | have enjoyed
getting more involved in the
management of our homes.

| am passionate about council
housing being a safe, secure,
affordable place in which to
live, which in our community
should be the right of us all.

| perform other roles in the
community including being
chair person of Saffron Walden
Day Centre and Saffron Walden
United Charites, as well as a
trustee of the alms houses.

So, for the next two years on
the forum | will continue to do
my best to support my fellow
tenants in ensuring the best
possible service is provided in
the most economical way.

I have been a forum ¢ = A
member for about i
four years. | am also a member
of Neighbourhood Watch and the
Sheltered Housing committee,
and have lived for 50 years in

Hatfield Heath, Bishop's Stortford.

Effie Rogers

My name is Effie
Rogers; | have been
a member of the tenant forum
for the last two years and have
represented the forum on
other council committees such
as the Procurement Committee
& Housing Initiative Task
Group.

The last two years turned
out to be a hectic period
representing the interests of
all the tenants in Uttlesford.

When working | was a partner
in a design and building
consultancy; | have also
worked for a large building
contractor as personal assistant
to the managing director, a
spell in the financial services
industry, finally retiring as

an administrator for Thames
Valley Police.

My interests other than
representing you on the tenant
forum and excluding my family
are flat green bowls, bowls
umpiring, complementary
healing therapy, learning to
play bridge and now gardening.

| have lived in
Saffron Walden for
26 years and before that in
Littlebury. | see the tenant
forum as an opportunity to
ensure a fair deal is given to
every person. As well as being
a member of the forum | am a
member of the Uttlesford
Access Group and a trustee of
the alms houses.

| came to the UK in
2006 as part of the _
emergency evacuation of
British nationals from Lebanon,
where | was born to a British
father and Lebanese mother.
There, | taught English as a
second language and trained
teachers and corporate support
staff. At present, | work for
Essex County Council Social
Services in Saffron Walden.

| have been blessed with two
wonderful daughters, one of
whom works as an environmental
consultant in London; the other
is an economist and lives in
Kuwait with her little family.

Being multi-cultured, | joined
the tenant forum in the hope of
being of help, particularly to tenants
from ethnic minority groups,
who often confront language
barriers, culture gaps, or other
issues as residents of Uttlesford.

George

Chesham

| am married and
have lived in the |
district all my life, mostly in
Newport. | was educated at
Newport Grammar School
before going into engineering.
At 18 | was called in to the navy
and trained as an aircraft
mechanic, on release spending
most of my working life at
Stansted Airport.

Since | retired, | have been a
member of the tenant forum
from the start in 1995. | was also
involved with my local village
hall for many years, being
chairman for over seven.

IR tenant forum for nine

| have served on the

years. | am 71, a bachelor and
retired. | have lived in Saffron
Walden all my life and worked
locally for 44 years. | have
lived in council accommodation
since 1972 and am treasurer
and archivist of the Four Acres
Community and edit and
produce their monthly
newsletter FAN. My other
interests include computing,
overseas aid promotion,
photography, journalism and
historical research.

Having served on
the tenant forum
for the past two years and just
been elected vice chairman |
believe | have enough
knowledge about how the
council operates to be able to
assist tenants should you have
difficulty with a given subject.
Although | have been semi-
retired over the last two years,
| am still working part-time at
an aquatic centre and before
that | spent 18 years with
ABTA (the holiday travel
association) working with
many committees. So if you
need help or advice please do
not hesitate to contact me.

For further information
regarding the forum
please contact the tenant

participation officer,
Nicole Shephard-Lewis, on
01799 510571.




