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“We need to start planning now to
ensur we have the resources in place
next year fo deliver on the priority
areas. Funding forlocal authorities

is tight and will only get tighterin the
future so it is vital the community has
its say in how our limited resources
are hest used.

“The results of the Place Survey,
which were published earlier this year,
show avery high satisfaction rate

with Uttlesford as a place to live but
there were pockets ofdissatisfaction,
mostly with services outside this
council’s direct control such as public
transport information.

“Nonetheless, by working with our
partners we can influence such areas,
should the community wish it.”

To take partin the consultation, fill

in the questionnaire on the opposite
page, telling us the top three priorities
you thinkwe should be focusing on.
To tellus about anything else you
thinkwe should — or should not — be
doing, please include it on a separate
sheet of paper.

Once you have filled it in, simply post
it backto us —you don’t even need to
use astamp.

The council will also be contacting
local businesses and parish councils
fortheirviews.

You can read the current Corporate
Plan on our website at
www.uttlesford.gov.uk/strategies
and read financial documents
including our Medium Term Financial
Strategy at
www.uttlesford.gov.uk/finance

The questionnaire is also on the
website, linked from the homepage.

Have your say

Have your say on what the council’s top priorities for the next
three years should be.

Simply choose your top three priorities from the list below and place the
corresponding letter in the boxes provided. Then fillin your contact details, put
the form and any additional information you want to send us in an envelope
and post it to:

John Mitchell, Chief Executive, FREEPOST, PO Box 13, Uttlesford District Council,
London Road, Saffron Walden, Essex, CB11 4ER,

Please note —no stamp is needed.

We will accept completed forms up to and including Friday, 13 November, 2009,

A. Continuing with sound financial management, devolving services o our
communities where possible

B. Sharing services with other local authorities to keep council tax as low as
possible

C. Addressing health inequalities

D. Improving customer service at the point of contact

E. Continuing to oppose the further expansion of Stansted Airport

F. Managing development and providing affordable housing for local people
G. Reducing crime and disorder in partnership with the police and others

H. Keeping our streets and open spaces clean and safe

I. Helping the homeless, benefits claimant and those affected by the recession
J. Promoting and subsidising cultural activity, such as Saffron Walden Museum
K. Providing information about public transport

L. Providing information about what to do in the event of a majoremergency
M. Other (please provide details on a separate sheet of paper)

N. Don’t know
YOUR ANSWERS:

Hlghest Priority Second highest Third highest

Ifyou choose “other” or “don’t know” orwish to make any points about the
priorities you have chosen, we encourage you to provide additionalinformation
on a separate piece of paper.

Name:

Address:

Email:




Choice Based Lettings

If you want to move into a council property, or are already a council tenant and wish to move home, HomeOption is for you.

HomeOption is the way in which new and existing tenants can apply for vacant properties in the district. The
first step is to complete an application form/transfer form.

The information you provide is then processed and according to a number of set criteria your application is awarded
points. Following this, all the information you need for housing will be sent in a HomeOption pack.

To find out what properties are available you can either look in the fortnightly magazine, the HomeOption
Freesheet, which is available in our Saffron Walden office or at our Community Information Centre within Great
Dunmow's library, Thaxted Community Information Centre and various other points in the district.

Alternatively you can look online at www.homeoption.org if you do not have internet access or have difficulty
using a computer, our customer service advisors will happily assist you.

If you find a property that you feel would be appropriate to your needs, you should express an interest in that
property either by telephone, post or over the internet.

You can only apply for properties for which you are eligible: there is no point applying for a three-bedroom
property if you are only eligible for a two-bedroom home. Each fortnight you can apply for up to three properties.

It is likely several people may have expressed an interest in the same property. The property will then be
allocated to the person who has the highest priority.

For further information, visit the council's website at www.uttlesford.gov.uk
Email: uconnect@uttlesford.gov.uk or telephone 01799 510510.

Housing Officer

If you want to see a housing officer you will need to arrange an appointment by calling the officer for your
area, who will book a mutually convenient time for you to have a meeting. If you live in the Great Dunmow
area a housing officer will be available in the new Dunmow library every Tuesday between 3pm and 4pm, on a
first-come, first-served basis.

AREA 1 AREA 2 AREA 3
MOIRA HOBBS - 01799 510506 MARY ROWE - 01799 510505 LISA HIGGON - 01799 510504

Arkesdon
Ashdon
Chesterford - Great
Chesterford - Little
Chrishall
Clavering
Debden
Duddenhoe End
Elmdon
Hadstock
Hempstead
Langley Upper Green
Littlebury
Little Walden
Saffron Walden - CASTLE
Sampford - Little
Sampford - Great
Strethall
Thaxted
Wendens Ambo
Wendens Lofts
Wicken Bonhunt
Wimbish

Aythorpe Roding
Bardfield - Little
Barnston
Broxted
Chickney
Dunmow - Great
Dunmow - Little
Duton Hill
Easton - Great
Easton - Little
Felsted
High Easter
High Roding
Leaden Roding
Leighs Great
Lindsell
Margaret Roding

Saffron Walden - SHIRE

Stebbing
Tilty
White Roding
Willows Green

Berden
Birchanger
Canfield - Great
Canfield - Little
Elsenham
Farnham
Hallingbury - Great
Hallingbury - Little
Hatfield Broad Oak
Hatfield Heath
Henham
Manuden
Newport
Quendon
Radwinter
Rickling Green
Saffron Walden - AUDLEY
Sewards End
Stansted
Takeley
Ugley
Widdington




nyone with an elderly
‘ N relative who lives alone will
be fully aware of just
how invaluable it is to know
that someone is there should

something happen to them.

Even a minor fall could leave them
stranded for hours, until someone

comes to their aid or they are able
to reach the telephone.

Fortunately Uttlesford District
Council, in partnership with Essex
County Council, is offering a
service that can provide peace of
mind for anyone with a vulnerable
friend or relative. And if that
relative is aged 85 or over, the
service will be absolutely free for a
year.

Lifeline, otherwise known as
Telecare, is a range of support
products ranging from smoke
detectors and clock-calendars to
bogus caller buttons and an alert
unit with a wireless transponder,
meaning help is only ever the
press of a button away.

Over-85s Pledge

Lifeline is available to anyone,
regardless of age, for a very
reasonable monthly subscription.
But thanks to Essex County
Council's over-85s pledge, the
result of £4million of investment,
anyone aged 85 or over can now
benefit from a one-year trial of the
Lifeline system completely free.

The principal service available is
made up of a mains-powered
base unit with a wireless
transponder, which can be worn on
a necklace, on the wrist or on an
item of clothing.

If anything should happen

to the wearer, a push of the
button instantly alerts a 24-hour
monitoring centre, where a trained
operator immediately takes
appropriate action.

This might be contacting

a designated family member,
neighbour, doctor or the emergency
services. Whatever action the
operator takes, the user can be
sure that help is on its way.

Sue Russell, Uttlesford District
Council Lifeline Officer, said: "l
can't stress enough just what a
great service this is. The service
costs are extremely reasonable
and with a year being given for
free for over-85s - with a free
assessment and free installation of
any equipment - there's no reason
not to give it a go.

“Lifeline, as the name suggests,
could even save a life. Anyone who's
interested in finding out more
about the options on offer should
get in touch with me to have a
chat or arrange a time to meet."

If you would like to discuss Lifeline's
services, which also include
large-button telephones, smoke
detectors, carbon monoxide
detectors and help dealing with
bogus callers, contact Sue or
fellow Lifeline officer Nadia
Jackson to find out more.

Sue can be contacted on 01799
510397, Nadia on 01799 510503.
To find out more about Lifeline
you can also visit
www.uttlesford.gov.uk/lifeline



Tenant Forum Elections

If you have an opinion on how Uttlesford District Council works with its tenants, or a desire to make
things better for your community, the Tenant Forum is your chance to make a difference.

The makeup of the Tenant Forum will be decided in the next couple of months, when the biannual
elections take place. If you would like to become more involved in decision making, this is your
opportunity to do so.

The Tenant Forum deals with a wide variety of issues including anti-social behaviour, working
relationships with council officers and contractors, housing repairs, rent setting and housing policy.

If you want to take control of decisions that affect you and your community, or you know someone
else who wants to, you can nominate them to stand on the Tenant Forum.

There are a total of 12 tenant seats available, along with one seat for a leaseholder representative.

Almost all of Uttlesford's tenants are eligible to sit on the forum. You just have to be either a tenant or
a joint tenant of a council dwelling as your home and not be subject to a court order for possession of
your home or an anti-social behaviour order. The one leaseholder elected to the forum must also not

be subject to either of these orders, and must be a leaseholder at time of nomination.

If you wish to nominate yourself or someone else to the forum, you will need a proposer - who can be
you - and a seconder. Obviously you cannot nominate someone else without their permission.

If the council receives fewer nominations than there are seats available, all nominees will be
accepted onto the forum.

If a greater number of nominations are received than there are seats available, all candidates will be
asked to make a statement, a sort of manifesto, which will be sent to all council tenants along with a
ballot paper.

The new term of office for the Tenant Forum begins on February 1 next year. For full details of the
Tenant Forum, see the Tenant Participation Compact which was sent to all homes in June. This
document is also available on the Uttlesford District Council website, at www.uttlesford.gov.uk/
tenantparticipation

To make a nomination, simply fill out the form opposite.
Nominations must have been received by 4pm on Thursday November 5.
e Would you like to find out what the role of a Tenant Representative entails?

e Would you like to represent your community?

e Would you like to influence the way the government
controls Housing?

If you answered yes to any of the above questions then you may wish to consider
becoming a member of the Uttlesford Tenant Forum committee.



Tenant Forum Candidate

Nomination Form

CANDIDATE DETAILS
| agree to have my name put forward for nomination
U I N

AD D R E S S . s

Please ensure that only the candidate’s details are entered above.

PROPOSER DETAILS
I would like to nominate the above candidate for the Tenant From election
[ ] AN A =

AD D R E S S . e aaaas

Please ensure that only the proposer’s details are entered above.

SECONDER DETAILS
| second the nomination of the above candidate for the Tenant Forum election
[ ] AN A =

AD D R E S S . e aaaaas

Please ensure that only the seconder’s details are entered above.

Please see overleaf for Rules and Regulations.



Tenant Forum Elections

Rules and Regulations
Completed nominations forms to be sent to:

Nicole Shephard-Lewis
Tenant Participation Officer
Uttlesford District Council
Council offices

London Road

Saffron Walden

Essex

CB11 4ER

If you require any advice or help in completing the nomination form, please contact
Nicole Shephard-Lewis on 01799 510571.

Please note :
O  Nominations must be completed in full and returned by 4pm on Thursday 5 November 2009.
O Any nominations received after this deadline will be invalid.

O ltis the responsibility of any candidate to ensure that their nomination papers are valid and
returned by date and time given. Posting does not guarantee receipt.

O  We will only accept nominations received on this form. We will not accept photocopies, emails
or nominations over the telephone.

A list of valid candidates will be available after 10am Friday 6 November 2009.

If an election is required, ballot papers will be posted to all tenants by approximately
23 November 2009.

O  Close of poll will be 5pm 10 December 2009.

If you require this publication/form in an alternative format and/or language
please contact us on 01799 510510.



