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MEETING OF THE UTTLESFORD HEALTH & WELLBEING BOARD, UDC OFFICES, 
LONDON ROAD, SAFFRON WALDEN – 23rd October 2019 

 
 

Present: - Marc Davis (Chair),  
Kate Robson (Manager, Citizens Advice, lead for Frontiline and Vice Chair), 
Cllr Petrina Lees (Deputy Leader of the Council & Portfolio Holder for Housing, Health & 
Wellbeing)), Clive Emmett (CEO CVSU), Laura Taylor-Green (Head of Wellbeing, Public 
Health ECC), Lizzie Petrie (Manager, Volunteer Uttlesford), Courtenay Mosely (Assistant 
Relationship Manager, Active Essex), Dawn Wright (Essex Children & Family Wellbeing 
Service) Kim Clark (United in Kind) and Cllr Mike Tayler (Topic Lead for Health)   
 
Officers: - Fiona Gardiner (Manager, Communities Team, UDC), Lucy Fish (Health 
Improvement Officer, UDC) Marcus Watts (Manager, Environmental (Public Protection) UDC), 
Kerry Vinton (Partnership Officer, UDC) 

 
Apologies Received: -  
Fleur Brookes (Safeguarding Officer) UDC Alison Wilson (Chief Officer, Mind in West Essex), 
Cathy Mansfield (Senior Transformation Manager, WECCG), Lesley Hanks (District Nursing 
Team), Karen Wheeler (WEx Lifestyle Provide), Jason Fergus (Director, Active Essex), 
Danielle Frost (EALC)   and  Gary Hyams (CEO, Support 4 Sight), 
 

 
 Guests: - Stephen Watt, Commissioning Manager Physical Disabilities, Sensory Impairments 

and Personalisation, ECC 
 Emily Wojcik, Senior Commissioning Officer, Early Intervention & Prevention, Adult Social 

Care Commissioning ECC 
  
 
H&W1 MINUTES FROM PREVIOUS MEETING  
 

Minutes of the meeting held on 25th July 2019 agreed.  
 

  
H&WB2 SENSORY AND PHYSICAL IMPAIRMENT – STEPHEN WATT 
 
 Stephen Watt delivered the above presentation to the H&WB Board.  

The adult social care offer had been separated into early intervention and ongoing support, 
within ongoing support were further teams for physical assessment impairments, learning 
disabilities and autism, and older people. To support the 3 teams ECC commissioning 
replicated the offer. 
 

 
Physical Impairment 

workshop - Uttlesford HWB.pptx 
 
 More in-depth findings from the research can be made available to the Uttlesford Health & 

Wellbeing Board, on request. One question asked during the research was, ‘where had you 
looked for information’, the answer was nowhere, this was seen as a symptom of people 
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stopping themselves seeking help – a lack of sense of agency. Citizen’s Advices experience 
had been clients mainly received signposting from GPs and family members, not by looking 
for themselves, this was more apparent in rural areas due to the lack of discussions around 
the topic of benefits and relevant support, resulting in a low update in benefits. 

  
 It was reported volunteering opportunities for those with physical disabilities had been limited, 

this needed to be addressed in order to allow those with disabilities to contribute to the local 
community. Accessibility also prevented those living rural areas to volunteer. 

  
The way forward is to finalise a vision and ask partners to be part of the journey to develop 
meaningful objectives. 
 
Cllr Tayler recognised the barriers between health and social care, and a level of ignorance 
amongst a number of health professionals on what is available, including some GPs, who 
would argue they do not have the time to know which services are available, they somehow 
needed to be engaged and find a route into the voluntary services and social care. 
Kim Clark promoted the new Social Prescriber being recruited to be located in GP surgeries, 
there to support GPs and health professionals with signposting clients to additional services. 
It was agreed digital technology can open up opportunities to those rurally isolated and/or want 
to stay in their own home. 
 
In the last 12months Frontline had recorded 74 different organisations used the online 
signposting platform, referring to 3,629 people to 184 different services within the district. 
 
It was reported the appeal work around PIP applications had a 98% success rate, Uttlesford 
Citizen’s Advice were unique in Essex in offering this service, if it could be replicated across 
the county a huge amount of clients would be receiving correct/extra benefit entitlement 
 
Marcus Watts reported on his role as deputy chair of the Essex Safer Homes Group, which is 
looking at the evolution of DFG (Disabled Facilities Grant), and invited Stephen Watt long to 
meet the members. 
 
The Chair recognised there can be an information deficit amongst some professionals. 

 
 
H&WB3 VISION, PRIORITIES & UPCOMING PROJECTS FOR UNPAID CARE GIVERS 

PROGRAMME – EMILY WOJCIK 
 

 
Prevention and 

Carers Programme.pptx 
The presentation had highlighted the changes around support for carers in Essex. 
The Strategic Framework for carers recognise the 5 A’s 

 Adopt 
 Accept 
 Adapt 
 Alert 
 Adjust 
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The programme is split into 3 priorities; 
 Shared commitment and resource  
 Redesign community response/model  
 Create better connections and use digital to connect carers. 

One step had been to set up the Essex Carers Partnership with representatives from NHS, 
Voluntary & Community Sector, EPUT and others. It had begun to scope the Essex Social 
Movement which lay out the priorities and commitments to carers in Essex, this will be 
developed alongside carers. Recruitment to the new Care Matters Team, with the support of 
Healthwatch Essex – 4 part time roles based in the quadrants this will become the voice of 
carers across Essex.  
 
The Carers Champions Network had been established, the network was up made up of social 
care staff, looking at the challenges faced by carers i.e. direct payments, respite and ensuring 
the sharing of best practice. 
 
Carers Summit in 21st November on Carers Rights Day. 
 
Carers First currently provide the information, advice and guidance service, the information 
offered has been redesign and delivered through LiveWell, although content has been update 
it is still a little disjointed, one aim was for all GPs have a carers register. 
 
ECC had put in bid for funding through Dept. Health and Social Care – Carers Innovation Fund, 
if successful the aim is to build a new respite service. 
 
Looking at good practice and bench marking the Essex service against other counties i.e. 
Hertfordshire and Suffolk. 
 
Continue to work on a digital programme, looking to commission a countywide care technology 
service which will go live mid 2020. Commissioned PA consulting to undertake some discovery 
work, talking to carers across the county. 
 
Carers survey for carers https://consultations.essex.gov.uk/commissioning-delivery/carers-
and-technology-system 
 
The Chair recognised the danger of not connecting up with existing programmes i.e. social 
prescriber, and sense the general practices are overwhelmed particularly the practice 
managers, be smarter with new initiatives and not duplicate. 
 
Cllr Tayler remarked that GP practices still encouraged leaflets in waiting rooms for patients 
to take away. 
 
There was a plea to ensure the new commissioned service is updated on Frontline. 
  

H&WB 4 INFOGRAPHIC, REVISED AGE WELL GUIDE & UPDATE 
 

  
UHWB_INFOGRAPH

IC_ 2019.docx  

https://consultations.essex.gov.uk/commissioning-delivery/carers-and-technology-system
https://consultations.essex.gov.uk/commissioning-delivery/carers-and-technology-system
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In additional to the seated exercise classes Uttlesford district council are looking to introduce 
some falls prevention classes/seated exercise in more locations. 
  
Follow link for the revised Age Well Guide 
https://www.livewellcampaign.co.uk/app/uploads/2018/07/Uttlesford-Agewell-Guide-2018-
3mm-bleed.pdf  
Copies of the guide will be made available to anyone who would like a copy, to assist with 
distribution it was suggested using CCG contacts and link in with Mark Wilson, UDC Energy 
Officer when he circulates the Warm Homes information. The use of data would help target 
those in our community who would benefit from the Age Well Guide. 
It was agreed the guide is a fantastic publication. 
Action: UDC Communities , Health & Wellbeing Team to take forward the distribution 
of the Age Well Guide. 
 
 
 
 

 
H&WB5  DISABILITY FACILITY GRANT 

 
Essex Well Homes Group a consortium of districts council, the aim is to integrate DFG with 
health, timely discharges from hospital and ensure the entire budget is spent.  
A pilot project with Harlow and Epping Forest will see the employment of an occupational 
therapist for housing. The post will be engaging with hospitals and hospices with the aim to 
get the individual back into their own homes. There has been differing levels of success from 
the project across the three districts. 
Action: Presentation on West Essex OT project at December H&WB Board 
Marcus Watts suggested he update on the progress of the priorities covered under the agreed 
memorandum of understanding and the developments to DFG i.e. digital technologies. 
 
 

H&WB6 PRIORITY UPDATES 
 
  AGE WELL 
  All Officers in the Community Policing Team had received Dementia Awareness Training. 
 

The Dementia Café in Saffron Walden had been open for 4months, and was seeing a regular 
visitors, the café aligned its opening hours with the signing initiative hosted by Saffron Hall. 
 
The Dementia Café in Dunmow also continues to thrive, and with support from CVSU Dunmow 
are working towards becoming a Dementia Friending Community, local businesses engaged 
with the project received a sticker to display on the premises and commit to three things on an 
action plane to adapt their premises to accommodate those experiencing dementia. 
https://cvsu.org.uk/news/working-to-make-dunmow-more-dementia-friendly/  
There is the aspiration to open a further two dementia Cafes one in Stansted the other in 
Thaxted. There is a chat café 11am to 2pm in the church every Monday, everyone welcome. 
It was suggested that when the mobile café (horsebox) is deployed around the district to 
promote some events as dementia friendly. 

https://www.livewellcampaign.co.uk/app/uploads/2018/07/Uttlesford-Agewell-Guide-2018-3mm-bleed.pdf
https://www.livewellcampaign.co.uk/app/uploads/2018/07/Uttlesford-Agewell-Guide-2018-3mm-bleed.pdf
https://cvsu.org.uk/news/working-to-make-dunmow-more-dementia-friendly/
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The Volunteer Centre continues to work with district primary schools on the delivery of 
Dementia Awareness training, one of which has trained the entire school – students and 
teachers. 

 
  WINTER WARMTH 

Citizen’s Advice along with UDC colleagues had accessed building regulation data to identify 
cold homes across the district in order to target them with cold homes advice and signposting 
to any additional grants or benefit entitlements. 
 
With some NHS funds there will be targeted drop-in for cold homes advice, with the offer of 
tea, coffee and buns. The commissioned social prescriber role in the south of Uttlesford would 
welcome being part being part of the signposting, as they will be based in the GP surgeries. 
It is evident that data and intelligence needed collated in order to join it up to enable the 
identification a relatively small cohort of those in need of the extra resources.  
 
EAT WELL/WEIGHT MANAGEMENT  

     
Weekly My Weight Management Programme, supported by ACE and run by volunteers, the 
feedback from ACE is the programme had exceeded expectations, and more successful than 
other weight lose programmes. 
 
The food project coordinator post had faced a delay, it was hoped this would picked up by the 
temporary position back filling for Faye Marriage whilst she is on maternity leave. 
 
Cllr Tayer asked where the dietary advice the My Weight Matter Programme uses came from, 
as this can be controversial, and asked that the advice given is scientifically based and that 
there are other approaches available. 
Advice and support for healthy eating need not be those only classed as overweight, but those 
at risk of diabetes and those underweight too. 
It was suggested the Eat Well Priority could have a task & finish group to look at developing a 
factsheet offer signposting to healthy eating support across the district, this could include 
children and adult services. 
Action: Interested parties to come together to map weight management & healthy eating 
support across the district, with aim to produce a fact sheet for Frontline.     

 
It was suggested Engage with Adrian Goggins – Children & Adult Weigh Management 
Commissioner, ECC. 
 

  PHYSICAL ACTIVITY 
Through the Active Uttlesford Network two project have been funded – Yoga for Health at 
Dunmow Day Centre, and a Boccia event for adults with disabilities hosted at Lord Butler 
Leisure Centre. 
Social media training was offered to members of the Active Uttlesford Network. 
 
Plans were being made to promote a dementia friendly cricket club in Stansted, this involved 
Essex Cricket Club, CVSU and the Active Uttlesford Network. Birchanger Cricket Club had 
recently held a fund raising event around dementia, some of the proceeds is to go towards the 
Stansted dementia cricket event. 
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Public Health Every Mind Matters - mental health awareness is available to those delivering 
sport of physical activities across Uttlesford – Mind in West Essex delivering the session on 
18th November. 
 
Essex Children & Family Wellbeing Service – Engagement Officers are coordinating the daily 
mile, families in Carver Barracks had been approached. Other family activities included buggy 
walks in Stansted for new parents. 
 
Saffron Walden County High School has hosted a Navigating the Teenage Years event, this 
had highlighted a need to focus more around young people i.e. non-competitive sports, the 
information will be shared with Uttlesford Youth Strategy Group.  
 

  LONELINESS & SOCIAL ISOLATION 
The commissioning of the Unite in Kind movement has started, with introduction of United in 
Kind coaches – Kim Clark will be representing Uttlesford. West Essex collaboration between 
the three CVS’s in partnership with WECAN (West Essex Community Action Network). 
https://westessexcan.org/united-in-kind/ actively promoting acts of kindness three the 
#unitedinkind. A  Time Bank Credits project is being developed with Uttlesford Volunteer 
Centre. 
The United in Kind movement will link into the work of the UDC Community Development work, 
adding a resource to community projects around the district. Mind in West Essex along with 
Action For Family Carers were awarded the befriending service element of the United in Kind 
contract. 
ONS data had highlighted 19-25yr olds were acutely affected by loneliness, another group 
identified were men between 40-60yrs who may not have the friendships and confidants to 
share worries and concerns with. 

   
Essex Alliance and Essex Map is now being chaired jointly between Sarah Laskar and Alison 
Wilson https://www.essexmap.co.uk/  
Community, Health & Wellbeing Manager reminded the board of the money available to 
support health & wellbeing priorities – lack of and cost of transport had been highlighted again 
as an important issue in terms of tackling isolation across the district. 

 
PLANNING FOR HEALTHY COMMUNITIES 
Garden community Forums had been delayed, the local authority had been waiting on the 
response from the Planning Inspector. 

 
H&WB5 AOB 

CVSU will be using funding from ECC to provide between 100 to 150 winter warmth packs to 
be distributed where partnership think they would be best received, one suggestion was 
allocating the Uttlesford Foodbank with a number of the packs. 
A limited handyman service will also be made available over the winter months to tackle minor 
maintenance i.e. repair a window. 
A small supply of Condense Coffee Logs will be available through CVSU, alongside 5 
emergency fuel tokens, up from the 3 available last year. 
A pilot project will see a temperature senor installed in the home that can alert a family member 
or neighbour of any drops in temperature. 
 
Add Frontline as a regular agenda item. 

https://westessexcan.org/united-in-kind/
https://www.essexmap.co.uk/
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Frontline Report Q2 

July to Sept 2019 Final.pdf 
2019 Meeting Dates   

 11th December  
 

All meetings will start at 10am and hosted by UDC, London Road, Saffron Walden CB11 
4ER 
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