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          Uttlesford District Council 

Regulators Code Service Standard – 

What you can expect from Environmental Health 

 

1. This document explains what you can expect from Uttlesford District Council’s Environmental 

Health service. Whether you are a business, a member of the public or an employee of a local 

business we are committed to providing you with an efficient, courteous and helpful service and 

this document tells you how we aim to do that and what standards we will meet. 

 

2. Areas we regulate 

 

We deliver services, regulate or contribute in some way to a number of areas including: 

Food safety and healthy eating initiatives 

Health and Safety at work 

Infectious Disease control 

Food Hygiene Training Courses 

Registration of Skin Piercing and tattooists, sunbed treatments etc.  

Private Sector housing (disrepair) 

Air Quality 

Contaminated Land 

Disabled Facilities Grants & minor repair grants 

Public Health - noise complaints, nuisances, smells, filthy  premises 

Pest Control 

Animal Welfare,  dog fouling, stray dogs 

Private water supplies 

 

3. What are our priorities? 

 

3.1. Our priorities are linked to the Uttlesford District Council Corporate Plan 2013 – 2018: In 

particular….. 

 Listen and respond to our communities so we stay focused on the delivery of high quality 

key services that matter 

 Effectively consult with our partners  

 Keeping Uttlesford safe 

 Promoting equitable, diverse, healthy and safe living and working 

 Improving enforcement against environmental crime 

 Enhancing economic prosperity and work with local businesses to encourage future skills 

development and growth 

 

3.2. We will decide our activities by evaluating priorities and considering the risks that need to 
be addressed. We will do this by using data and other information available to us to ensure 
our resources are targeted appropriately. 
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3.3. We aim to target our resources in a risk based way as to achieve a greater impact than 
might otherwise be achieved. The expected outcomes are improved safety, a reduction of 
business non-compliance and improved public confidence. 
 

3.4. We are committed to being transparent in our activities and achievements and we will 
publish our service plans annually via our website: www.uttlesford.gov.uk 

 

3.5. Our fees and charges are reviewed annually and details can be found here: 
http://www.uttlesford.gov.uk/CHttpHandler.ashx?id=1570&p=0 

 

4. How we deliver our services 

 

4.1. Our service will be delivered in line with the requirements of the Regulators Code, 

available here: 

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/300126/14-

705-regulators-code.pdf 

 

4.2. We will provide advice and support to enable those we regulate to meet their statutory 

obligations. This advice will be clear, reliable and relevant to the circumstances  

 

4.3. We will monitor and check compliance with statutory requirement following a risk based 

approach  

 

4.4. We will deal proportionately with breaches of the law in line with our Enforcement Policy, 

available here: http://www.uttlesford.gov.uk/CHttpHandler.ashx?id=1219&p=0 

including taking firm enforcement action where appropriate,  

 

4.5. We use a risk based approach when responding to requests for assistance that we receive 

regarding advice, concerns and complaints about breaches of the law  

 

5. Our team 

 

5.1. We have a dedicated team of staff who have the appropriate qualifications, skills and 

experience to deliver the services provided. We have arrangements in place to ensure the 

on-going professional competency of all staff. 

 

5.2. In your dealings with us you can expect and will receive an efficient and professional 

response. 

 

5.3. Our team of staff will:  

 

 Be courteous, polite and efficient 

 Always identify themselves by name in dealings with you 

 Carry their identification card at all times and present it to you when requested or 

when appropriate 

 Provide their contact details to you 

 Confirm verbal advice in writing when requested or when appropriate to do so 

 Provide details of how to discuss any concerns you may have 

http://www.uttlesford.gov.uk/
http://www.uttlesford.gov.uk/CHttpHandler.ashx?id=1570&p=0
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/300126/14-705-regulators-code.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/300126/14-705-regulators-code.pdf
http://www.uttlesford.gov.uk/CHttpHandler.ashx?id=1219&p=0
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 Agree timescales, expectations and preferred methods of communication with you 

 Ensure that you are kept informed of progress on any outstanding issues 

 

 

6. How to contact us 

 

6.1. You can contact us by:  

 

 Telephone:  01799 510510 

 

 E-mail:   environmentalhealth@uttlesford.gov.uk 

 

 By post:   Uttlesford District Council 

Council Offices, London Road, Saffron Walden,  

Essex CB11 4ER 

 

6.2. We will seek to work with you in the most appropriate way to meet your individual needs. 

We have access to information in different formats and can make use of interpreters if it is 

appropriate or necessary.  

 

6.3. All business line and e-mail enquiries will be acknowledged or responded to within 3 

working day of receipt.  

 

6.4. If you contact us you will be asked to provide your name and contact details to enable us 

to handle your enquiry and keep in touch with you as the matter progresses. We do 

understand that in some circumstances you may be worried or reluctant to give this 

information. We treat all contact with the service in confidence unless you have given us 

permission to share your details with others as part of the matter we are dealing with on 

your behalf or there is an operational reason why we need to do so. We will respond to 

anonymous complaints where we judge it appropriate to do so. 

 

7. Working with others 

 

7.1. We work closely with other agencies and services within Essex and our aim is to provide a 

streamlined service to you. 

 

7.2. We are part of a much wider regulatory system in Essex. We have good working 

relationships with other regulators including all Essex Councils, Essex Police, Essex 

County Fire and Rescue and this enables us to deliver a more joined up and consistent 

service. Our staff are familiar with the work of our partners and can signpost you to the 

advice and guidance that you need.  

 

8. Requests for our service 

 

8.1. When you request a service from us we will: 

 

mailto:environmentalhealth@uttlesford.gov.uk
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 Acknowledge or respond to your request within the service standards referred to in 

section 6.3 above 

 Tell you when you can expect a substantive response if we were unable to provide 

one in the first instance 

 Seek to fully understand the nature of your request 

 Explain what we may or may not be able to do so that you know what to expect 

 Keep you informed of progress throughout our involvement 

 Provide clear advice where appropriate 

 Inform you of the outcome as appropriate 

 

9. Working with businesses and others we regulate 

 

9.1. We will always seek to support you by providing advice that enables you to meet your 

statutory obligations. We will:  

 

 Provide advice that can be relied upon 

 Provide advice that is appropriate for your circumstances and is not overly 

burdensome when balanced against the risks 

 Provide clear advice that can be easily understood and implemented 

 Seek to minimise any inconsistency by ensuring our partners have access to the 

advice that we have given you and we will have regard to the advice you have 

received from others 

 Acknowledge good practice and compliance 

 

9.2. Responsible businesses should feel confident to approach Environmental Health, as a 

regulator, for advice and guidance.  If, as a result of your approach to us, a problem comes 

to our attention that must be corrected, we will help you to deal with that problem 

according to the risk posed. The primary objective of the service is to help business to 

achieve compliance and economic prosperity. We genuinely believe that the majority of 

businesses want to comply with the law and we will support them to do this. We reserve 

the right to take more formal action against those businesses that deliberately break the 

law.  

 

9.3. We may visit you to monitor compliance in a number of different ways including 

inspections, sampling and complaint investigations. These visits will always be based on 

an assessment of risk. Most inspections and complaint visits are unannounced but we will 

give you notice of when we intend to visit unless we have a specific reason to believe that 

an unannounced visit is more appropriate.  

 

9.4. When we visit you to monitor compliance, as well as providing you with advice, we will: 

 Explain the reason for our visit  

 Seek to gain an understanding of how your business operates and the pressures you 

face  

 Have regard to how you approach compliance within your business  

 



5 
August 2014 

9.5. Our approach to targeting monitoring of compliance and our checks on individual 

businesses are explained in greater detail in our published Enforcement policy available 

http://www.uttlesford.gov.uk/CHttpHandler.ashx?id=1219&p=0 

 

9.6. If we require you to take action to remedy any failings we will: 

 

 Respond proportionately to regulatory breaches and take account of risk and your 

circumstances 

 Explain why breaches need to be rectified 

 Explain what remedial action is required 

 Advise you on the most appropriate course of action taking into account your 

circumstances 

 Agree timescales that are acceptable to both you and us 

 Explain how to appeal against the decision/action we have taken  

 Explain the next steps 

 Keep in touch with you until the matter is resolved providing you with support and 

updates 

 Have regard to our enforcement policy available here: 

http://www.uttlesford.gov.uk/CHttpHandler.ashx?id=1219&p=0 

 

10. Having your say  

 

10.1. We value input from you to help us ensure our service is meeting your needs. We 

would like to hear from you whether your experience of us has been good or in need of 

improvement. This helps us to ensure we keep doing the right things and make changes 

where we need to. We would welcome your feedback at any time. You can provide 

feedback in the following ways: 

 

 Email:   environmentalhealth@uttlesford.gov.uk 

 

 By post:   Uttlesford District Council 

Council Offices, London Road, Saffron Walden,  

Essex CB11 4ER 

 

10.2. If we have failed to meet your expectations or the standards set out in this 

document then you may wish to make a complaint about the service. Uttlesford District  

Council has a corporate complaints policy. Details can be found here.  

http://www.uttlesford.gov.uk/complimentsandcomplaints 

 

Dated:  19/08/2014 

 
Head of Environmental Health 

 

Review Date:  19/08/2016 

http://www.uttlesford.gov.uk/CHttpHandler.ashx?id=1219&p=0
http://www.uttlesford.gov.uk/CHttpHandler.ashx?id=1219&p=0
mailto:environmentalhealth@uttlesford.gov.uk
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