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COUNCIL TAX ONLINE –OWNER MOVING OUT OF UTTLESFORD 
 

YOU DO NOT NEED TO REGISTER TO DO THIS 
 
Introduction 

 

This guide provides a step by step instruction on how to use the Council Tax Online 
Service to report you have moved out of Uttlesford or have sold a property that was empty. 

 

Step 1 – go the Council Tax home page at https://www.uttlesford.gov.uk/counciltax 
 

 

Step 2 – select ‘Manage your Council Tax online’ 
 

 
 

 
Step 3 – select ‘Tell us you have moved home’ 

 

https://www.uttlesford.gov.uk/counciltax
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Step 4 – indicate if you are a person or an organisation and select ‘owner’, then select 
‘Next’ 

 

 

Step 5 – input your name. 
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Step 6 – provide at least one phone number and email (optional) and indicate if you want 
paperless billing – in this example the vacating taxpayer has opted for paperless billing. 
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Step 7 – Enter your Council Tax account number, this can be found on your most 
recent bill. If you do not have a bill please contact us on 01799 510510. 

 

 
 

 
Step 8 – indicate if you have sold the property and provide the date of sale and whether 
you moved out on the same date. If you did not, you will be asked to provide your date of 
vacation. Select ‘Next’ 
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If you have moved out but not sold the property you will need to enter your date of 
vacation and state if the property is furnished or unfurnished as shown below. 

 
 

 

 

 

 

Step 9 – Indicate if another adult is moving out with you .If so, a box ‘People who are 
moving with you’ will appear. Select ‘Add a record’. If no other person is moving then 
select ‘Next’ and go to Step 12. In this example one other person is moving out. 
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Step 10 – Enter the name and contact details for the other person and indicate if they 
are moving to the same address as you. If not you will be asked to supply their new 
address. Select ‘OK’ 
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Step 11 – The other person’s name will be added as shown below. If more people are 
moving with you select ‘Add a record’ for each person and their names will be added. 
Once all done select ‘Next’ 

 

 

Step 12 - Indicate if anyone I remaining at the address. If ‘yes’ you will be asked to 
provide their details. 

 

 

 
Step 13 - State if you know the name or names of anyone who may be moving into the 
property you are leaving, you will need to ‘add a record’ for each person. If it is an 
organization you will be asked to provide their details.  
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If you do not know who the purchaser or new occupiers are please select ‘no’, you will then 
be prompted to supply the Estate Agents details who handled the sale of the property. 

 

 
 
 
 

Step 14 – enter your new address and select ‘Next’ 
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Step 15 – Any other information you would like to supply us can be written in the 
box. If you are completing the form on behalf of the Council Tax account holder you 
will be asked to provide your details. 

 

 
 

Step 16 – tick the box to show that you agree with the declaration and select ‘Submit 
move details’. On this page you will also be able to upload any documents you think 
are necessary. 
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The following message should appear. 
 

 


